
CITY OF NEWTON  
AND  

AFSCME COUNCIL 93, LOCAL 2443 FOREMEN 
MEMORANDUM OF AGREEMENT 

 
The City of Newton (the “City”) enters into the following Memorandum of Agreement with 

AFSCME Council 93, Local 2443 Foremen (the “Union”) for a 3-year successor collective bargaining 
agreement from July 1, 2021 to June 30, 2024 (FY22-FY24) as follows: 

A. 3-YEAR CBA (FY22-FY24) 
 
1. ARTICLE XVII (WAGES) 

See attached salary schedules at Addendum A, which shall be amended upon ratification 
of a memorandum of agreement with the City and upon funding by the City. 
 
(a) July 1, 2021 (FY22) 
 

All wage rates in effect June 30, 2021 will be increased in fiscal year 2022 by an 
additional 3%.  These increases shall be effective on July 1, 2021. 

 
(b) July 1, 2022 (FY23) 
 

All wage rates in effect June 30, 2022 will be increased in fiscal year 2023 by an 
additional 3%.  These increases shall be effective on July 1, 2022. 

 
On July 1, 2022, Step 1 and Step 2 on the salary schedule shall be dropped.    

 
(c) July 1, 2023 (FY24) 
 

All wage rates in effect June 30, 2023 will be increased in fiscal year 2024 by an 
additional 3%.  These increases shall be effective on July 1, 2023. 
 

(d) Add new Section 17.02(c) to read: 
  

“When any member of the bargaining unit has worked on overtime at least four 
(4) hours immediately prior to the start of the employee’s regularly scheduled 
shift, said employee shall remain on overtime until the end of their tour of 
duty.”  
 
The parties agree that this provision will go into effect upon ratification of this 
agreement and shall not apply to any such circumstances prior to this date or 
result in any retroactive calculation.  
  

2. ARTICLE VI (GRIEVANCE PROCEDURE AND ARBITRATION) 
 
  The grievance step process set forth in Article 6.02 shall be amended as follows: 
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“STEP 1. The UNION shall file the grievance with the aggrieved employee's supervisor. 
The supervisor shall respond to the UNION representative within three (3) ten (10) 
working days following submission to the supervisor. 
 
STEP 2. If the grievance has not been settled, it shall be presented in writing to the 
Department Head within three (3) ten (10) working days after the supervisor's response 
is due. The Department Head shall respond to the UNION representative in writing 
within three (3) ten (10) working days from the receipt thereof. 
 
STEP 3. If the grievance still remains unadjusted, the UNION shall present it to the 
Mayor or their designee in writing within five (5) ten (10) working days after the 
response of the Department Head is due. The Mayor or their designee shall respond in 
writing to the UNION within ten (10) fifteen (15) working days from the receipt thereof. 
 
STEP 4. If the grievance is still unsettled, either party may, within twenty-five (25) days 
from the date of receipt of the grievance by the Mayor or within fifteen (15) days from 
the date the UNION has received the Mayor's answer, whichever is sooner, by written 
notice to the other, request arbitration.  Failure by the UNION to request arbitration in 
writing within the prescribed time shall constitute a waiver of the grievance.” 

 
3.  ARTICLE IX (HOLIDAYS) 
 

(a) Amend Section 9.01 to add June 19 (known as “Juneteenth”) to the list of 
holidays.  

 
  (b) Replace the following sentence in Section 9.01: 
 

“A half-holiday on either his/her nearest scheduled working day between the 
day after Thanksgiving until New Year’s Day, the schedule of such half-holiday to 
be at the discretion of the Department Head.” 
 
with: 

 
“A half-holiday between the day after Thanksgiving and New Year’s Day, the 
schedule of such half-holiday to be at the discretion of the Department Head.” 

4. ARTICLE XXII (TEMPORARY ASSIGNMENTS) 
 
 Amend Section 22.01 as follows: 
 

When an employee is assigned the full responsibility of another employee in a higher 
classification, he/she shall be adjusted to a step on the higher classification chart that is 
immediately equal to or above a 4% increase of his/her current salary beginning on day 
one.  When an employee is temporarily required or assigned to work in a higher 
classification within the bargaining unit, their temporary assignment rate of pay will be 
determined by placing the employee at the step in the higher grade that is at or just 
above their current step rate, then add two additional steps to determine the rate so 
long as this placement does not exceed the steps within the established scale.  
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However, no adjustments will be made for assignments resulting from the other 
employee’s use of vacation time. Further, adjustments will not be instituted until the 
incumbent has been out for ten consecutive days. Once the employee assumes the 
responsibilities after ten days, he/she will be paid retroactively to day one.  
 
Upon completion of his/her assignment, he/she will then receive his/her regular rate of 
pay for his/her own job and classification.” 

 
5. ARTICLE XXXI (DURATION) 

 
  Amend Section 27.01 as follows: 
 

“27.01 This AGREEMENT shall be effective for three (3) years from July 1, 2021 to June 
30, 2024 and remain in effect from year to year thereafter unless either party 
hereto, desiring to terminate or amend any provisions of this contract, sends 
written notice of the same to the other no later than six (6) months prior to the 
termination date hereof or any succeeding anniversary date.” 

 
6. SNOW AND ICE OPERATIONS 

(a) The parties agree to the terms of the “Snow Agreement MOA” dated October 
19, 2022, regarding snow and ice removal operations and further agree that it 
shall not be incorporated into the collective bargaining agreement.  

(b) During snow operations, all employees shall receive a four (4) hour break with 
pay during each sixteen (16) hour period.  The parties agree that representatives 
of the administration and representatives of the union shall meet as the 
sixteenth hour approaches to determine if a break is appropriate or if work shall 
continue for a limited period. 

 
(c) An increased hourly premium shall be paid to all members of the bargaining unit 

involved in snow and ice removal operations as follows: 
 

FY23 (July 1, 2022): $8.50 per hour 
FY24 (July 1, 2023): $9.00 per hour 

  (d) Amend Section 25.05 (Winter Storm Watch) as follows: 

“25.05 The person assigned to Winter Storm Watch duty will be guaranteed four eight 
hours each shift to which they are he/she is so assigned. Monday through Friday 
commencing at 3:00 p.m. and ending at 7:00 a.m. the following morning. On 
each Saturday, Sunday, and Holiday, the storm watch officer will be on duty 
form 7:00 a.m. to 7:00 a.m. the following day and will be guaranteed eight 
twelve hours of pay at the straight time rate. Each hour actually worked will be 
subtracted from the guarantee in accord with Section 17.04 and 17.05 of the 
Local 2443 Labor Agreement.  The time covered by this agreement extends from 
November 1 to April 30 of each fiscal year.” 

 
 



4 
 

7. HEALTH PLAN CHANGES 
   

Replace the provisions of the July 14, 2011 Memorandum of Agreement with the 
following, to take effect within 60-days of ratification of a memorandum of agreement 
with the City and upon funding by the City: 
 
• 75%-25% Contribution rate for all new employees 
• Mandatory mail order for all maintenance medications 
• Specialist Office visit: $35 $40 co-pay/visit 
• Outpatient day surgery: $100 co-pay/visit   
• Deductible of $250/$750- out of pocket max $1000/$2500 
• Physician Office visits: $20 $25 co-pay/visit 
• Preventative care: $0 co-pay/visit   
• Emergency Room: $100 co-pay/visit      
• Retail Clinic (as defined by the City’s Plan) Visit co-pay: $5/visit  
• Urgent Care (as defined by the City’s Plan) Visit co-pay: $10/visit 
• 30-day Prescription drug co-pay: 
 
 • Tier 1 - $15 $20 
 • Tier 2 - $30 
 • Tier 3 - $50 
 

8. ELECTRONIC ATTENDANCE SOFTWARE 
 

AFSCME 2443 members will be required to use the City’s electronic system (including 
any updates thereto to the software) for tracking and reporting paid leave, attendance, 
and payroll for themselves and all employees under their supervision.  The City shall 
provide members of AFSCME Local 2443 with training on the software which shall be 
used to perform this function.   

9. CLASSIFICATION PLAN CHANGES 
 

The following changes to personnel shall be made by the City: 
 
(1) Transfer in the Department of Public Works one District Superintendent position 

graded as a C-10 from the Streets Division to the Sustainable Materials 
Management Division and grade it as a C-11, and update job description as 
attached hereto as Addendum B. 

(2) Add the following new position to Public Buildings Department and grade it as a 
C10, to be included in the bargaining unit: “Assistant Building Maintenance 
Supervisor.”  Job description for the new position is attached hereto as 
Addendum B.   

 
(3)  Add the following new position to the Department of Public Works and grade it 

as a C9, to be included in the bargaining unit: “Assistant Superintendent of 
Transportation.”  Job description for the new position is attached hereto as 
Addendum B.  
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(4) Regrade the position of Superintendent of Transportation from a grade C10 to a 

grade C11. 
 
(5) Eliminate the vacant position of Assistant Superintendent of Fleet (grade C09) 

and replace it with the position of Superintendent of Fleet (grade C11). 
 
(6)  The City agrees to draft and provide job descriptions for the classifciation 

changes listed in subsections (4) and (5) within two weeks following the 
execution of this agreement. The parties shall review, discuss and agree to a 
final version of these job descriptions within thirty (30) days thereafter.   

 
10. HEAT DAYS 
 

The parties recognize that the City eliminated so-called heat days for employees of the 
Department of Public Works, Buildings Department and Department of Parks, 
Recreation and Culture, whereupon members of Teamsters Local 25 were previously 
released from work when the City declared a heat day.   All employees of these 
departments are now expected to remain at work when there is excessive heat during 
the summer months.  The CBA shall be amended to eliminate any reference to “heat 
days.”   
  

11. SUMMER HOURS OF WORK 

Notwithstanding the provisions of Section 17.02(a) of the collective bargaining 
agreement between the parties regarding the normal work week of employees of this 
bargaining unit, or any other term or condition of the CBA to the contrary, there shall be 
a Summer Work Schedule at the discretion of each department head as follows: 
 
(1) Commencing on the first Monday in June and ending on the last Friday in 

September of each year, members of the bargaining unit may volunteer each 
calendar year to work a 40-hour per week, four (4) day per week, ten (10) hours 
per day schedule as follows: Monday through Thursday, 6:00 a.m. through 4:00 
p.m.   

 
(2) Members of the bargaining unit who wish to volunteer to work the Summer 

Work Schedule shall notify their department head in writing on or before 
January 1 annually.  Each department head shall send notice on the first day of 
the week prior to the first Monday in June of each year to all members of the 
bargaining unit that this section will apply to.  Each department head shall have 
the sole discretion to determine whether a member of the bargaining unit 
works the Summer Work Schedule.   

 
(3) Notwithstanding Section 1, above, positions in these departments may be 

subject to the following modified Summer Work Schedules:  
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(a) Department of Public Works 

● Streets Division: Assistant Superintendent for Street Sweeper 
Crew may be assigned by the City to the workweek of 5:00 AM 
to 3:00 PM, Monday through Thursday at the discretion of the 
department head. 

● Sustainable Materials Management Division: The AFSCME 2443 
employee assigned to the Rumford Avenue worksite shall be 
assigned by the City to the same schedule of 6:00 AM to 4:00 
PM, Tuesday through Friday. 
 

(b) Buildings Department 
 

● All members of the bargaining unit in the Buildings Department 
may be assigned to a workweek of 5:00 AM to 3:00 PM, 
Monday through Thursday at the discretion of the department 
head.     

 
(c) Parks, Recreation & Culture Department 

 
● Community Beautification Division: At the discretion of the 

department head, the Assistant Superintendent of Community 
Beautification may have the option of keeping the regular 
Monday through Friday, 6:00 a.m. to 2:00 p.m. workweek; or 
select a Monday through Thursday 5:00 a.m. to 3:00 p.m. 
schedule or a Tuesday through Friday 5:00 a.m. through 3:00 
p.m. schedule.  

 
● Grounds Maintenance Division and Urban Forestry Division: 

Staff members working in these divisions may be able to select 
the following four (4) possible shifts at the discretion of the 
department head, and such assignment shall be bid on based on 
seniority: 

   
(2)  Monday through Friday, 6:00 a.m. to 2:00 p.m. or 6:30 

a.m. to 2:30 p.m. (i.e. keep the regular schedule); 
 

(1) Monday through Thursday, 5:00 a.m. to 3:00 p.m.; or 
 

(1)  Tuesday through Friday, 5:00 a.m. to 3:00 p.m. 
  
(4) For Holidays set forth in Article IX of the CBA that occur during the Summer 

Work Schedule, employees shall be compensated at the rate of ten (10) hours’ 
pay (or in the case of a half holiday, five (5) hours’ pay).  The provisions of 
Section IX of the CBA pertaining to a holiday that occurs on an employee’s day 
off shall apply to the Summer Work Schedule.   
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(5) Paid leave time, to include special leave, personal days and bereavement leave 
under Articles X and XA of the CBA and vacation under Article XXI of the CBA, 
used during the Summer Work Schedule shall be used hour-for-hour (for 
instance, one (1) vacation day shall equal ten (10) hours of leave during the 
Summer Work Schedule).  The foregoing shall likewise apply to any use of paid 
leave time that may be available to members of the bargaining unit.  

 
(6) Notwithstanding any term or condition of the CBA to the contrary, overtime 

shall not be paid for work regularly performed for the two (2) additional hours 
per day under the 4-day Summer Work Schedule; nor shall it be paid in excess of 
the requirements set forth in Article XVII of the CBA, as the same pertains to the 
payment of overtime wages to members of the bargaining unit.   

(7) The parties further agree to re-open this section of the proposal in the event 
either party finds that any of the provisions set forth herein either materially 
conflicts with any term or condition of the existing CBA not otherwise exempted 
by the City’s proposal, or creates a substantial operational or financial hardship 
for the City, for the sole purpose of addressing these specific issues.   

(8) The foregoing section of this proposal shall not be precedent setting between 
the parties; nor shall it modify the CBA unless expressly stated herein, or 
otherwise limit the managerial rights reserved to the City thereunder.    

12. MISCELLANEOUS (HOUSE-CLEANING) 
Incorporate any side agreements, memoranda of agreement, and any settlement 
documents into the CBA, as appropriate within six (6) months of ratification of a  
memorandum of agreement with the City and upon funding by the City.   
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Primary purpose: 

Under the direction of the Director of Sustainable Materials Management, the Superintendent is responsible for 
meeting the division objectives and performing management functions, i.e., directing, planning, and managing 
the Sustainable Materials Management units which include the Resource Recovery Center and Street Sweeping 
operations. The Superintendent will also assist, as needed, in the management of the trash and recycling 
contract, all other work as directed and required.  
 
Supervision: 

Scope and Judgment: Performs professional management duties requiring mature judgment and initiative to 
analyze, solve problems and make decisions based on departmental and city policies and procedures. Exercises 
considerable judgment and initiative in performing duties. 
 
Supervision Received:  Position reports to the Director of Sustainable Materials with minimal supervision.  
Operates in accordance with applicable state and local laws and regulations, department policies and procedures, 
requiring the ability to plan and perform operations to independently complete assigned tasks according to a 
prescribed time schedule. Incumbent independently establishes daily work plan based on regular routine and 
special assignments and in conjunction, when needed, with direct supervisor.  
 
Supervision Given: Supervises the day-to-day functions of the Working Foreman and staff.  
 
Essential Functions: 
(The essential functions or duties listed are intended only as illustrations of the various types of work that may be performed.  The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment 

to the position.) 

 
Assists the Director of Sustainable Materials Management in preparing daily assignments, orders materials and 
equipment necessary to maintain the Resource Recovery Center and Street Sweeping units. 
 
Supervises the day-to-day functions of the Working Foreman and staff. 
 
Attends household hazardous waste collection annual training and supervises collection events.  
 
Implementing departmental operating procedures and policies. Develops, recommends and implements the 
Division’s operating procedures and policies. 

POSITION TITLE Superintendent  

DEPARTMENT Sustainable Materials Management – Department of Public Works 

GRADE Grade C11, AFSCME Foreman 2443 

SUPERVISOR Director of Sustainable Materials 

 

CITY OF NEWTON, MASSACHUSETTS 
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Monitors and enforces safety practices and policies. Investigates and completes accident and incident reports. 
 
Inspects and oversees job sites daily to ensure that work schedules and standard operating procedures are being 
appropriately adhered to.  
 
Snow and Ice Control within the City, including assigning and controlling outside contractors, where needed. 
Serves as a Citywide Winter Storm Watch Officer on a scheduled basis.  
 
Follows City policies regarding vehicle condition reports to ensure that vehicles and other equipment assigned 
to the Sustainable Materials Management Division are maintained in proper working condition. Coordinates 
with Fleet Division operations staff, as needed. Recommends equipment upgrades or new equipment to the 
Director in order to most effectively meet the goals of the division. 
 
Assists in meeting Division objectives including accurate/complete/legible/punctual recordkeeping and 
reporting. Recommend changes to internal recordkeeping and reporting as needed to meet evolving goals and 
objectives. 
 
Utilizes computerized management information systems for tracking programs and projects. Assists in 
developing and analyzing metrics related to Sustainable Materials Management objectives. 
 
Identifies personnel problems on the job site and takes required disciplinary action as necessary. 
 
Interfaces in a personable and professional manner with the general public, other City departments, and 
contractors on a frequent basis. Interacts with agencies, committees, commissions and elected officials on an as 
needed basis. Acts in a proactive, problem-solving capacity and as an information conduit on an as needed 
basis. Must be able to communicate effectively both verbally and in writing. 
 
Evaluates facts and circumstances surrounding individual problems/complaints and determines actions to be 
taken within the limits of standard or accepted practices. 
 
Responds to complaints and provides immediate solutions. 
 
Oversees the work of contractors and interfaces with volunteers, as needed. 
 
Assists in training staff as required.   
 
Attends and participates in staff and other meetings. Attends training as needed and directed.  
 

Manages time between office work and outdoor work. Works to fill in for other staff, as needed. 
 
Performs other related duties as required and directed. 
 
Minimum Entrance Qualifications: 

Education, Training, and Experience: 
Associates degree with a minimum of five (5) years’ experience in a public works setting with substantial 
responsibilities; or high school diploma with ten (10) years’ experience in a public works  
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setting with substantial responsibilities; municipal experience is highly desirable; or any equivalent combination 
of education and experience as determined by the City.  
 
Knowledge of Microsoft Office, email, and general organization skills required. Good communications skills, 
driver’s license required. CDL and hoisting license preferred. 
 
A strong commitment to public service required. 
 
Knowledge, Ability and Skill: 
Knowledge.  Strong organizational skills and the ability to work under pressure. Proficient knowledge of public 
works practices and procedures, equipment and techniques, including a variety of related equipment and safety 
protocols. Strong knowledge of general office practices and regularly used software. Knowledge of specific 
department operations. Good communication skills required. General knowledge of best practices for supervising 
staff.    
 
Ability.  Position requires the ability to comprehend the scope of laws, rules and regulations pertaining to 
specialty area.  Ability to organize time, work independently and accomplish tasks despite frequent 
interruptions.  Ability to operate various types of office equipment. Ability to maintain confidentiality as it 
relates to personnel management. Ability to interpret and enforce compliance with policies, procedures, 
collective bargaining agreements and regulations that govern the employees under their supervision. Ability to 
maintain detailed records and to prepare reports from same.  Ability to work effectively under time constraints 
to meet deadlines.  Ability to deal tactfully and appropriately with the general public, City departments, other 
employees and employees under their supervision in an effective manner. Ability to interpret and follow 
departmental procedures and guidelines. Ability to be a strong team player.  Ability to absorb and learn quickly 
and maintain a departmental sense of urgency. Ability to use judgement in the analysis of facts and 
circumstances to solve practical problems and deal with problems involving several concrete variables in 
standardized situations. Ability to interpret a variety of instructions furnished in written, oral, diagram or 
schedule form. Ability to absorb and learn quickly and maintain a departmental sense of urgency.  
 
Skills.  Good communication skills, good administrative skills. Expertise and skill in using personal computers, 
word processing, database and spreadsheet applications. Excellent customer service skills.  Skill in the operation 
of all the above listed tools and equipment. 
 
Job Environment: 

Work involves both indoor (office setting) and outdoor environments.  May involve high risks or discomforts on 
a continuing or regular basis.  Work predominantly performed outdoor, regardless of the weather can have 
recurring chance of physical injury when safety protocols are not adhered to. Work involves the exposure to 
several adverse elements on a continuing and prolonged basis.  
 
Operates heavy and complex related equipment. When administrative tasks are required, work is using computers, 
calculators, copier, telephone, and all other standard office equipment.   
 
May have contact with the general public, other town departments and officials, outside agencies, businesses, 
vendors, and other governmental organizations and attorneys, etc.  Communication is by means of telephone, 
personal discussion, and correspondence and involves discussing routine information requiring patience and 
courtesy.  
 
Has access to confidential information regarding personnel records. 
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Errors in judgment could result in significant delay or loss of services, legal ramifications, adverse public 
relations, and monetary loss. 
 
Physical requirements 
(The physical demands described here represent those requirements that must be met by an employee to successfully perform the 

essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions.) 

 
Work requires physical strength, stamina and ability to move around construction sites, playing fields or over 
rough terrain, to stand, sit or stoop for extended periods of time without interruption, to lift occasionally 
moderately heavy items (i.e. weights of up to 50 lbs.), to do stretching to return or retrieve material.  May be 
required to stand or walk for extended periods of time. Also involves manual dexterity and regular hand and eye 
coordination (operation of motor vehicle), or ear, eye and hand cooperation (operation of motor vehicle and 
other machinery) on a regular basis.  Other examples including using hand and power tools, loud machinery and 
climbing a ladder. 
 
Performance Standard 

 
Employees at all levels are expected to effectively work together to meet the needs of the community and the 
City through work behaviors demonstrating the City’s values. Employees are also expected to lead by example 
and demonstrate the highest level of ethics. 
 
(This job description does not constitute an employment agreement between the employer and employee and is subject to change by 

the employer as the needs of the employer and requirements of the job change, subject to collective bargaining requirements, where 

applicable.) 
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Primary purpose: 

Under the direction of the Building Maintenance Supervisor, the Assistant Building Maintenance Supervisor is 
responsible for assisting with planning and overseeing the day-to-day supervision of all Public Buildings 
Department Custodians and acts as the point of contact for all Public Buildings Craftspeople in the absence of 
the Building Maintenance Supervisor. Work includes assisting in the management of the alteration, 
maintenance and repair of all City and School Buildings, performs all other duties as directed and required.  
 
Supervision: 

Scope and Judgment: Performs professional supervisory duties requiring judgment and initiative to analyze, 
solve problems and make decisions based on departmental and city policies and procedures. Exercises 
considerable judgment and initiative in performing duties. 
 
Supervision Received:  Position reports to the Building Maintenance Supervisor and/or designed. May operate 
occasionally with minimal supervision. Operates in accordance with applicable state and local laws and 
regulations, department policies and procedures, requiring the ability to plan and perform operations to 
independently complete assigned tasks according to a prescribed time schedule.  
 
Supervision Given: Oversees and supervises the duties and responsibilities of all Public Buildings Department 
Craftspeople and Custodians in coordination with the Building Maintenance Supervisor, may act as Supervisor 
in their absence and perform duties of that position.  
 
Essential Functions: 
(The essential functions or duties listed are intended only as illustrations of the various types of work that may be performed.  The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment 

to the position.) 

 
Oversees and supervises the duties and responsibilities of all Public Buildings Department Custodians. 
 
In the absence of the Building Maintenance Supervisor schedules in-house craftspeople and performs all of that 
position’s duties in their absence.  
 
Attend daily, weekly, and bi-weekly meetings, as needed, with School Department staff to assist in the planning 
and scheduling of projects that need to be accomplished during the summer, both in-house and contractually. 
 

POSITION TITLE Assistant Building Maintenance Supervisor 

DEPARTMENT Public Buildings 

GRADE AFSCME 2443, Grade C10 

SUPERVISOR Building Maintenance Supervisor 

 

CITY OF NEWTON, MASSACHUSETTS 
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Assist in the alteration, maintenance and repair of all city and school buildings by receiving and processing 
incoming work requests via telephone, internet, fax, to assign and allocate between in house and outside service 
contractors. 
Assist in the assigning of emergency and non-emergency work requests directly to outside service contractors. 
 
Create work orders for repairs/service to be accomplished in municipal and school buildings.   
 
Solves work order issues with both in house and outside contractors. 
 
Inspect and approve work performed by outside licensed and non-licensed service contractors for quality and 
adherence to contract specifications. 
 
Assists in and procures quotes, via phone, written or visiting multiple vendors/contractors to purchase materials 
required for in-house work requests.   
  
Processes all work orders and provides costing of all labor and material costs associated with each work     
request. 
 
Request the creation of purchase orders to the Business Manager for materials that are required for each work 
request and special project. 
 
Assist in updating and maintaining reports of work requests in progress, completed, etc., on the web-based 
maintenance program (Schooldude or its equivalent). 
 
Ensure that all Public Buildings Department vehicles are sent to Department of Public Works for service and 
annual inspections as well as maintaining vehicle assignments to department personnel. 
 
Assists in the preparation of the weekly work schedule. 
 
Deliver mail and other interoffice correspondence to City Hall.  
 
Attends and participates in staff and other meetings. Attends training as needed and directed.  
 
Performs other related duties as directed and required.  
 

Minimum Entrance Qualifications: 
(To perform successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are 

representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals to 

perform the essential functions.) 

 

Education, Training and Experience:  
Associate degree plus three years of related experience, Bachelor’s preferred, or five years of applied facilities 
management related experience and/or training may be considered in lieu of education; or any equivalent 
combination of education and experience. Knowledge of mechanical, electrical, plumbing and carpentry trades 
and building codes. Proficient in the use of web-based maintenance software, e-mail, and Microsoft 
applications.  
 
Special requirements: Class D driver's license is required. 
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Knowledge, Ability and Skill:    

Ability to read, analyze, and interpret common scientific and technical journals, and legal documents. Ability to 
respond to common inquiries or complaints from clients, or regulatory agencies. Ability to write/document 
information that conforms to prescribed style and format. Ability to present information effectively, which may 
be controversial in nature, to all levels including clients, groups of clients, families, top management, outside 
agencies, public groups, or employees of the City. Additional language abilities in addition to English a plus. 
 
Ability to define problems and use judgement to work toward results, modify methods/techniques and make 
recommendations dealing with several abstract and concrete variables within clearly defined laws, precedents, 
and policies. 
 
Must be able to operate a personal computer and technical software, such as Microsoft Excel, Word, Outlook, 
PowerPoint, and other industry specific programs. 
 
A strong commitment to public service required.  
 
Physical requirements/work environment 
(The physical demands described here represent those requirements that must be met by an employee to successfully perform the 

essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions.) 

 
Work is performed under typical office conditions; the noise level is moderate at most times. Essential functions 
are regularly performed with exposure to adverse environmental conditions.  
 
Must be able to work on a fast-paced environment that requires multi-tasking, flexibility, and extensive 
interpersonal interactions and occasionally climb or lift up to 25 pounds. Some evening and weekend work may 
be required. 
 
Operates computers, printers, facsimile machine, copier, calculator, telephone, and standard office equipment. 
 
Has frequent contact with other City departments, current employees, and vendors/service providers.  
 
Has access to all department-level confidential information, which requires the application of appropriate 
judgment, discretion, and professional office protocols.  
 
Errors in judgment or omissions could result in considerable confusion and delay, have a continuing adverse 
effect on the City’s ability to deliver services, be costly to correct and cause significant adverse public relations. 
 
Performance Standard 

Employees at all levels are expected to effectively work together to meet the needs of the community and the 
City through work behaviors demonstrating the City’s values. Employees are also expected to lead by example 
and demonstrate the highest level of ethics. 
 
(This job description does not constitute an employment agreement between the employer and employee and is subject to change by 

the employer as the needs of the employer and requirements of the job change, subject to collective bargaining requirements, where 

applicable.) 



 

____________________________________________________________________________________________________________ 
 

Assistant Superintendent of Transportation  AFSCME LOCAL 2443, GRADE C9 Page 1 

Last updated and approved by HR March 2022   

 

 
Primary purpose: 

Under the direction of the Director of Transportation, the Assistant Superintendent of Transportation is 
responsible for meeting the division objectives and performing management functions of directing and 
controlling the construction and maintenance of the City’s transportation infrastructure, and snow and ice 
removal operations. 
 

Supervision: 

Scope and Judgment: Performs professional management duties requiring mature judgment and initiative to 
analyze, solve problems and make decisions based on departmental and city policies and procedures. Exercises 
considerable judgment and initiative in performing duties. 
 
Supervision Received:  Position reports to the Director of Transportation with minimal supervision.  Operates in 
accordance with applicable state and local laws and regulations, department policies and procedures, requiring 
the ability to plan and perform operations to independently complete assigned tasks according to a prescribed 
time schedule. Incumbent independently establishes daily work plan based on regular routine and special 
assignments and in conjunction, when needed, with direct supervisor.  
 
Supervision Given: Supervises the day-to-day functions of the Working Foreman and staff.  
 
Essential Functions: 
(The essential functions or duties listed are intended only as illustrations of the various types of work that may be performed.  The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment 

to the position.) 

 
Assisting the Traffic Superintendent in preparing work schedules, ordering of materials and equipment 
necessary to maintain, clean, and construct the City’s transportation infrastructure. 
 
Supervising the day-to-day function of Transportation Division Labor staff engaged the reconstruction and 
maintenance of the City’s transportation infrastructure. 
 
Inspecting job sites daily to ensure that appropriate construction methods are being used, work schedules are 
being met, and that safety standards are being adhered to. 
 

POSITION TITLE Assistant Superintendent of Transportation 

DEPARTMENT Transportation Division – Department of Public Works 

GRADE Grade C9, AFSCME Foreman 2443 

SUPERVISOR Director of Transportation 

 

CITY OF NEWTON, MASSACHUSETTS 
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Surveying the City’s transportation infrastructure periodically and advising the Traffic Superintendent regarding 
conditions and maintenance needs. 
 
Assisting the Traffic Superintendent overseeing the Transportation Division’s snow and ice operations. 
 
Ensuring that vehicle inspection reports for all equipment assigned to the division are completed and for 
ensuring that vehicles and equipment in need of repair and maintenance are sent to the Fleet Division on a 
timely basis. 
 
Assisting the Traffic Superintendent in the planning, preparation, and implementation of traffic management 
and public safety during special events. 
 
Maintenance of division buildings and yards as assigned. 
 
Monitoring safety practices within the division and investigating and completing accident reports. 
 
Implementing departmental operating procedures and policies. 
 
Meeting objectives and for ensuring that required records and reports are accurate, legible, complete, and 
submitted on time. 
 
Maintaining computerized management information systems for traffic programs and projects. 
 
Troubleshooting personnel problems on the job site and taking required disciplinary action when necessary. 
 
Interfaces with the general public and with other City Departments in an informative and problem-solving 
manner.  Employee must be polite, courteous, and be helpful when answering questions. 
 
Assumes responsibilities and duties of the Traffic Superintendent in his/her absence, or as directed by the 
Director of Transportation Operations. 
 
Performs other related duties as required and directed. 
 
 

Minimum Entrance Qualifications: 
(To perform successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are 

representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals to 

perform the essential functions.) 

 

Education, Training and Experience:  
Associates Degree with minimum of five (5) years’ experience with traffic operations and traffic management, 
or Public Works experience in increasingly responsible positions; or High School Diploma with additional 
training in traffic-related areas, and a minimum of ten (10) years’ experience with traffic operations and traffic 
management, or Public Works experience in increasingly responsible positions; municipal experience is highly 
desirable; or any equivalent combination of education and experience as determined by the City.  
 
Knowledge of Microsoft Office, email, and general organization skills required. Good communications skills, 
driver’s license required. CDL and hoisting license preferred. 
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A strong commitment to public service required. 
 
Knowledge, Ability and Skill:    
Knowledge.  Strong organizational skills and the ability to work under pressure. Proficient knowledge of public 
works practices and procedures, equipment, and techniques, including a variety of related equipment and safety 
protocols. Strong knowledge of general office practices and regularly used software. Knowledge of specific 
department operations. Good communication skills required. General knowledge of best practices for supervising 
staff.    
 
Ability.  Position requires the ability to comprehend the scope of laws, rules and regulations pertaining to 
specialty area.  Ability to organize time, work independently and accomplish tasks despite frequent 
interruptions.  Ability to operate various types of office equipment. Ability to maintain confidentiality as it 
relates to personnel management. Ability to interpret and enforce compliance with policies, procedures, 
collective bargaining agreements and regulations that govern the employees under their supervision. Ability to 
maintain detailed records and to prepare reports from same.  Ability to work effectively under time constraints 
to meet deadlines.  Ability to deal tactfully and appropriately with the general public, City departments, other 
employees, and employees under their supervision in an effective manner. Ability to interpret and follow 
departmental procedures and guidelines. Ability to be a strong team player.  Ability to absorb and learn quickly 
and maintain a departmental sense of urgency. Ability to use judgement in the analysis of facts and 
circumstances to solve practical problems and deal with problems involving several concrete variables in 
standardized situations. Ability to interpret a variety of instructions furnished in written, oral, diagram or 
schedule form. Ability to absorb and learn quickly and maintain a departmental sense of urgency.  
 
Skills.  Good communication skills, good administrative skills. Expertise and skill in using personal computers, 
word processing, database, and spreadsheet applications. Excellent customer service skills.  Skill in the operation 
of all the above listed tools and equipment. 
 
 
Job Environment: 

Work involves high risks or discomforts on a continuing or regular basis.  Work is predominantly performed 
outdoor regardless of the weather, recurring chance of physical injury. Work involves the exposure to several 
adverse elements on a continuing and prolonged basis.  
 
Operates heavy and complex related equipment. When administrative tasks are required, work is using computers, 
calculators, copier, telephone, and all other standard office equipment.   
 
May have contact with the general public, other town departments and officials, outside agencies, businesses, 
vendors, and other governmental organizations and attorneys, etc.  Communication is by means of telephone, 
personal discussion, and correspondence and involves discussing routine information requiring patience and 
courtesy.  
 
Has access to confidential information regarding personnel records. 

 
Errors in judgment could result in significant delay or loss of services, legal ramifications, adverse public 
relations, and monetary loss. 
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Physical requirements 
(The physical demands described here represent those requirements that must be met by an employee to successfully perform the 

essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions.) 

 
Work requires physical strength, stamina, and ability to move around construction sites, playing fields or over 
rough terrain, to stand, sit or stoop for extended periods of time without interruption, to lift occasionally 
moderately heavy items (i.e., weights of up to 50 lbs.), to do stretching to return or retrieve material.  May be 
required to stand or walk for extended periods of time. Also involves manual dexterity and regular hand and eye 
coordination (operation of motor vehicle), or ear, eye, and hand cooperation (operation of motor vehicle and 
other machinery) on a regular basis.  Other examples including using hand and power tools, loud machinery and 
climbing a ladder. 
 
Performance Standard 

 
Employees at all levels are expected to effectively work together to meet the needs of the community and the 
City through work behaviors demonstrating the City’s values. Employees are also expected to lead by example 
and demonstrate the highest level of ethics. 
 
(This job description does not constitute an employment agreement between the employer and employee and is subject to change by 

the employer as the needs of the employer and requirements of the job change.) 

 







 

 

MEMORANDUM OF AGREEMENT 
BETWEEN 

THE CITY OF NEWTON AND AFSCME LOCAL 2443 NEWTON FOREMEN 
 

October 19, 2022 
 

 THIS AGREEMENT is between the City of Newton and AFSCME Local 2443 Newton Foremen 
(“Local 2443”) regarding Local 2443’s participation in City snow and ice operations hereinafter “Snow 
Agreement MOA”, under the following terms and conditions: 
 
1. Members of the bargaining unit normally involved in snow and ice removal operations by the 

City will continue to do so.  Notwithstanding any term or condition of the collective bargaining 
agreement, or any other agreement between the parties to the contrary, members of the 
bargaining unit may be required to participate in snow and ice removal operations, including 
limited snow plowing such as intersection cleanup, opening a blocked street or driveway, and 
areas of pedestrian access.  The purpose of this language is to address these areas of need and 
not assign dedicated snow and ice routes to members of the bargaining unit.  

2. This MOA applies only to this situation and does not, in any way, set a precedent for any other 
matter and cannot be used as a precedent in any other matter between the City and AFSCME 
Local 2443.  This MOA will expire on June 30, 2024. The City of Newton and Local 2443 agree to 
reopen discussion of this matter during the next contract negotiations.   

3. This MOA shall be governed in accordance with the laws of the Commonwealth of 
Massachusetts.   
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