
Newton Council on Aging/Advisory Board Meeting 
Tuesday, March 24, 2015 
Newton Senior Center 
345 Walnut St., Newtonville, MA 02460 
 
Attendance:  N. Brown, A. Cooper , C. Gibson, H. Gunner, JE Heffron,  A. Hoffman, E. Lorant, M. Knapp , 
N. Krasner, D. Murphy, S. Paley,  J. Picard, E. Picard, C. Rose, , N. Scammon, T. Shoemaker,   

Staff: J. Colino, Director Newton Senior Services, A. Bailey, E. Kuhl, I. Levine, S. Lopes  
 
Notified: B. Dugan, H. Haywood, E. Rosenbaum, D. Sostek, , E. Wade  

I. Welcome/Call to Order/Minutes Approval 
A.  Minutes accepted.  

  
II. Introductions: 

COA/AB members introduced themselves to new staff  Sandy Lopes, Emily Kuhl, and Ilana Levine 
and Alice Baily, long-time staff member.  Each NSC staff person spoke about what they're doing, 
challenges, and their vision for future. 
 
A. Alice Bailey, Executive Administrator, has been here 18 years.  She stressed how staff appreciates 
what the Council does.  She pictures herself as the hub of the Center.  She's responsible for the 
building upkeep, payroll, supplies, transportation program, and contractor referral program. She 
supervises receptionists and store volunteers, custodial staff, oversees administrative assistant.   
 
B. Ilana Levine develops and implements all the programs.  New programs starting in May are poetry 
writing and an intergenerational farm program.  In addition she will be expanding education and 
fitness programs.  Challenges: newsletter schedule requires programming lined up far in advance; 
and her office space which is a central, fishbowl location.  Jayne mentioned that Ilana is improving 
website, more up to date and logical.  
 
C. Sandy Lopes and Emily Kuhl are both case managers.  Sandy specializes in housing and works with 
families.  She also specializes in fuel assistance application.   Emily helps seniors get needed services 
and help with caregiver support.  (H. Gunner asked if we knew how many caregivers there are in 
Newton?)  Jayne quoted from needs assessment- 42% of those over 60 are in a caregiver 
role.)  Emily is increasing education and access for caregivers and seniors as well as those in the 
"sandwich" generation.  Challenge is to upgrade and unify filing system. (M. Knapp asked if they 
have observed trends).  Emily said that caregivers are a growing population, support is growing as 
need expands.  Jayne mentioned that SOAR is implementing a caregiver coaching support program.   
 
D. Jayne spoke about Data Stat program that is rolling out next month.  It will track: numbers of 
"unique" (counted once) seniors served, broken down by age; rides provided by destination; rides 



requested that couldn't be accommodated; number and type of marketing/outreach; programs 
held outside NSC; number of clients served broken down by income, part of city, and 
age.  Departments will be working together to support each other’s efforts.  Alice spoke about 
what a tough year it has been and what a fabulous team they have now.  Everyone is excited. 
 

III. Chair/Directors Report. 
 
A. COA/AB response to Mayor Warren’s TAB Commentary re Master Planning was immediate and 

positive.  The mayor spoke with M. Knapp after his State of the City speech to the Board of 
Aldermen. He was enthusiastic about the work we've been doing and is interested in 
collaborating.  He emphasized how thoughtful the letter was.  J. Picard suggested follow up. 
 

B. Livable Community Committee:  M. Knapp is meeting individually with knowledgeable people 
to determine if they are interested in being part of a strategic planning group to help plan for 
Newton as an age-friendly livable community.  
 

C. City budget process Senior Services hearing  is scheduled for May 6, 7:00, City Hall. COA/AB 
members should try to come to offer support. 

 
D. Membership Report: We are waiting for City Hall to approve B. Dugan’s appointment to COA. 
 
E.  Springwell Report:  Springwell has taken over nursing home ombudsmen program from JFCS. 
They are hiring a full-time coordinator, a 20 hour case manager at Lincoln St. housing.  Springwell is 
an ASAP (Agency Service Access Point) formerly known as Homecare. 

 
IV. Working Groups: 

A. Housing:  D. Murphy showed the AARP Home Fit Guide but we will create our own  guide that  
will address three groups: those who want to stay in their homes, those who want to move, and 
those who don’t know what to do.  These will be integrated into one guide. There is also a draft of 
housing criteria for age friendly development  which will be a guide for builders, decision-makers, 
and seniors. D. Murphy was congratulated on all the hard work she's done to put the documents 
together.  C. Gibson was thanked for adding her knowledge as a builder.  Joyce spoke about the 
serious lack of senior housing. M. Knapp indicated that individuals can write letters of support for 
specific housing proposals to the aldermen and to the mayor.   
 
B. Transportation:  
   Advisory group focuses on limiting pollution, adding bicycles, and support for  mobility,  
   transportation  and pedestrian needs.   
 
 



C. Engagement: 
     - Spring Fling is Saturday; 150 people have registered.  NSC swing band is the opening act.   
     - Senior Prom is May 14 at Post 440 

- J. Colino and M. Knapp presented at the Unitarian Church and the Towers at Chestnut Hill.   
- Presentation to Board of Aldermen was very successful.   
- Each presentation begins with the four minute video “The Big Idea on Aging in 4 minutes.” 
 

V.  Old/new business: 
A. There is potential for a “senior” show at NewTV.  NewTV says their biggest audience is seniors. 
 
B.   MCOA is advocating to increase the $8/elder formula grant to $12 grant by 2020. This would 
begin with a $9 increase next year. Legislative contact info was shared and people were encouraged 
to call and ask for our Reps’ support.  
 
   C.  Massachusetts Gerontology  Association will be offereing Pre-White House Conference on 
Aging May 1st from 9:00-2:00 at UMASS Boston. Beth Dugan is moderating the event.   Fill out form 
and register through  NSC to get paid for by NSC. . 
 
Meeting adjourned at 9:12 p.m. 
Minutes Submitted  by: Carol Rose, Secretary 
 

Next COA Executive Meeting: May 14, 2015 
Next COA/AB Meeting: May 26, 2015 

 
 


