1. First thing we want to do is go to the app store in search for Newton 311 and install the
app below.

Newton 311
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2. Next, we want to open the app and click start a request.

, 39;! 311 Eﬁﬁ

FOR A SERVICE RE( |UEHT

START REQUEST

g City Website »
$ Payments, Parking & Parking <
Tickets
X
2 Events Calendar »
$ Make a Payment 3
E Job Opportunities »
? Parks »
NewGov »
.’ Phone Directory »



3. Then want to select a topic to submit a request on.

Choose Topic

Q

Call 911 for Emergencies

Welcome to Newton 311 a free service that connects
you with the city of Newton for non-emergency ass. ..

POPULAR TOPICS

POLICE, FIRE, MEDICAL

EMERGENCIES FAQ
BICYCLES

Propose a Bluebike Station Location

CURBS/BERMS(GRASSY AREA BETWEEN
SIDEWALK AND STREET)

Curb Maintenancef Repair

Curh Ramp Request

Loam and Seed

ENFORCEMENT

Abandoned Bicycle FAQ

Concerns regarding Commercial or FAO

4. Click make a request.

Propose a Bluebike
Station Location

Share preferred Bluebike Docking location

You can use the Pin on the map to share your
proposed Bluebike Station location OR

Enter the address in the Location field.

Only 1 proposed location per request

Make Request



5. Here we have the option of uploading a picture of the site or obstruction.

Add Photos

Please add a photo to help us better identify
your request.

E Camera
@ Photo Library

@ No Phato

We will use your photo's location for this request if it
is available and within this service area. You will be
able to change it later if you need.

6. After uploading a picture, there are a few fields of fillable information that would be
beneficial to staff when reviewing the submitted request.

Propose a Bluebike Station Locati...

Add Photos

(| Topic
Propose a Bluebike Station Location

Q Photo Location®
364 HOMER ST, NEWTON CENTRE

Description

Sign me up for the Mayors
newsletter 4

rd Intersection Name (if applicable)

How Often Do You Use Blue
Bikes? 4

Optional - Additional Information about
Location

Continue



7. If you don’t have a account, it will prompt you to create a free one here.

First Name

Last Name

Email

Password

Already have an account? Sign in

OR SIGN IN WITH
B Microsoft G Google

[ Apple 0 Facebook
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8. Lastly after creating an account, it will load a page to review all the information we
entered upon before, if all the information is correct we then have the option to submit a
private or anonymous request.

Propose a Bluebike Station Locati...

@ Photo Location®
364 HOMER ST, NEWTON CENTRE

Description

Sign me up for the Mayors
newsletter »

7 Intersection Name (if applicable)

How Often Do You Use Blue
Bikes? »
Often (1 or more limes a montt)

Optional - Additional Information about
Location

My Contact Info »
Help Desk

® Private O Anonymous

This issue and your contact info will only be
visible to verified officials

Submit Request



