
1. First thing we want to do is go to the app store in search for Newton 311 and install the 
app below. 

 

2. Next, we want to open the app and click start a request. 

 

 

 



3. Then want to select a topic to submit a request on. 

 

4. Click make a request. 

 

 



5. Here we have the option of uploading a picture of the site or obstruction. 

 

6. After uploading a picture, there are a few fields of fillable information that would be 
beneficial to staff when reviewing the submitted request. 

 



7. If you don’t have a account, it will prompt you to create a free one here. 

 

8. Lastly after creating an account, it will load a page to review all the information we 
entered upon before, if all the information is correct we then have the option to submit a 
private or anonymous request.  

 

 


