
Resources 

ACLU Massachusetts 

Boston Office 

211 Congress St 

Boston, MA 02110 

(617) 482-3170 

info@aclum.org 

Seek legal assistance 

Americans with Disabilities Act 

(800) 514-0301 

TTY: (800) 514-0383 

File an ADA complaint 

Anti-Defamation League 

New England Regional Office 

(617) 406-6300 

Report a hate incident 

Boston Center for Refugee Health & Human Rights 

Boston Medical Center 

771 Albany St 

Boston, MA 02118 

(617) 414-4794 

Disability Law Center of Massachusetts 

Boston (Main) Office 

11 Beacon St, Suite 925 

Boston, MA 02108 

(617) 723-8455 -or- (800) 872-9992 

mail@dlc-ma.org 

Fair Housing Center of Greater Boston 

100 Terrace St, Suite B 

Boston, MA 02120 

(617) 427-9740 

https://aclum.org/
https://aclum.org/resources/seek-legal-assistance/
https://www.ada.gov/
https://www.ada.gov/filing_complaint.htm
http://newengland.adl.org/
https://www.adl.org/take-action/report-an-incident
http://www.bcrhhr.org/
https://www.dlc-ma.org/
mailto:mail@dlc-ma.org
http://www.bostonfairhousing.org/


TTY: (800) 439-2370 

info@bostonfairhousing.org 

Gay and Lesbian Advocates and Defenders (GLAD) 

30 Winter St, Suite 800 

Boston, MA 02108 

(617) 426-1350 

gladlaw@glad.org 

Lawyer referral 

Greater Boston Legal Services 

Main Office 

197 Friend St 

Boston, MA 02114 

(617) 371-1234 -or- (800) 323-3205 

TDD: (617) 371-1228 

Massachusetts Affordable Housing Alliance (MAHA) 

1803 Dorchester Ave 

Dorchester, MA 02124 

(617) 822-9100 

info@mahahome.org 

Massachusetts Commission Against Discrimination (MCAD) 

Boston Headquarters 

One Ashburton Place, Suite 601 

Boston, MA 02108 

(617) 994-6000 

TTY: (617) 994-6196 

Non English speakers: (617) 994-6071 

assistanttochairman@state.ma.us 

File a complaint of discrimination 

Massachusetts Immigrant and Refugee Advocacy Coalition 

105 Chauncy St, Suite 901 

Boston, MA 02111 

(617) 350-5480 

mailto:info@bostonfairhousing.org
https://www.glad.org/
mailto:gladlaw@glad.org
https://www.glad.org/know-your-rights/lawyer-referral/
https://www.gbls.org/
https://mahahome.org/
mailto:info@mahahome.org
https://www.mass.gov/orgs/massachusetts-commission-against-discrimination
mailto:assistanttochairman@state.ma.us
https://www.mass.gov/file-a-complaint-of-discrimination
https://www.miracoalition.org/


Massachusetts Legal Aid 

Legal resource finder 

Free legal answers 

Massachusetts Office of the Attorney General 

Boston (Main) Office 

One Ashburton Plae 

Boston, MA 02108 

(617) 727-2000 

TTY: (617) 727 4765 

Civil Rights Division: (617) 727-2200 

Hotline to report bias-motivated threats, harassment, or violence: (800) 994-

3228 

File a civil rights complaint 

File a consumer complaint 

Newton Fair Housing Committee 

1000 Commonwealth Ave 

Newton, MA 02459 

(617) 796-1120 

File a housing discrimination complaint 

Newton Police Department - Community Services Bureau 

1321 Washington St 

Newton, MA 02465 

(617) 796-2100 

U.S. Department of Education - Office for Civil Rights 

(800) 421-3481 

TTY/ASCII: (800) 877-8339 

ocr@ed.gov 

File a complaint 

U.S. Department of Housing and Urban Development 

Boston Regional Office 

Thomas P. O'Neill, Jr. Federal Building 

10 Causeway St, 3rd Floor 

https://www.masslegalhelp.org/
https://www.masslegalservices.org/findlegalaid
https://mass.freelegalanswers.org/
https://www.mass.gov/orgs/office-of-attorney-general-maura-healey
http://www.mass.gov/ago/consumer-resources/your-rights/civil-rights/civil-rights-complaint.html
https://www.mass.gov/how-to/file-a-consumer-complaint
https://www.newtonma.gov/government/planning/boards-commissions/newton-fair-housing-committee
https://www.newtonma.gov/home/showpublisheddocument/26037/637259834935030000
http://www.newtonpolice.com/community.htm
https://www2.ed.gov/about/offices/list/ocr/index.html
mailto:ocr@ed.gov
https://www2.ed.gov/about/offices/list/ocr/complaintprocess.html?src=image
https://www.hud.gov/


Boston, MA 02222 

(617) 994-8200 

MA_Webmanager@hud.gov 

File a housing discrimination complaint 

U.S. Equal Employment Opportunity Commission 

Boston Area Office 

John F. Kennedy Federal Building 

475 Government Center 

Boston, MA 02203 

(800) 669-4000 

TTY: (800) 669-6820 

ASL Video Phone: (844) 234-5122 

File a charge of discrimination 

U.S. Office for Civil Rights 

U.S. Department of Health & Human Services 

(800) 368-1019 

TTD: (800) 537-7697 

File a civil rights, conscience, religious freedom, or health information privacy 

complaint 

 

 

mailto:MA_Webmanager@hud.gov
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
https://www.eeoc.gov/
https://www.eeoc.gov/employees/charge.cfm
https://www.hhs.gov/ocr/index.html
https://www.hhs.gov/ocr/complaints/index.html
https://www.hhs.gov/ocr/complaints/index.html

