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How Do I?
Apply Conference Rooms
Licenses Council Chambers ..........cooevveeeeeeeerennenane.
Business License ....... wrevrrerenennens 103 Cafeteria wm e
Dog License 103 Mann Conference Room ...
Food/Bev License . 107 Meeting Room 1
Marriage License .. 103 Meeting Room 2
Jobs with the City ...... ..210 War Memorial ......o...coeevemeeveerierenserrens
Obtain
Birth Certificate .. 103
Death Certificate 103 Register
m o Children
Building Permit / Violation ...... - 202 Children’s Events ............. Cultural Dev.
PIumb/Gas/EIec. ijrm't s 202 Class or Program................Cultural Dev.
Special Event Permit ........... Parks & Rec Housing
Special Permit ......ccccovuvvvviviineninninnenes 103 Affordable Housing .... 213
Plumbing and Electrical Inspectors .......B03 “;,alr }-Iilousmg 213
(For questions and inspection appointments, %’ﬁg“ ter to Vot
not permits.) ections: Register to Vote ................ 103
Pay
Other
A VK Code Violation ..............wcecereesssesisirennrs 202
Parking Tickets Land Use
Real Estate, Personal Prop .........ccceeeee. 113 Parks & Open Space 102
Water / Sewer Bill ..o 113 "

Customer Service 106

Public Records ..
Social Worker ......

Departments Outside of City Hall

Bulky Item Pickup
Parking Ticket Appeal
Pothole or Road Hazard
Public Transportation
Recycling & Trash
Snow Resources

Streetlight Outage
Utilities
"7 3 Handicapped Services

Cousen’s Fund (617) 796-1324.........cccccevuune 15 Vernon St.
Cultural Development (617) 796-1540.......1262 Centre St.
Education Center: (617)559-6000 ...
Fire (617)796-2210 ....ccveeveueererenennenee
Jackson Homestead (617)796-1450.....527 Washington St.
Library (617)796-1360 .......ccccvemenee.
Parks & Recreation (617)796-1500.
Police (617)796-2100
Public Buildings (617)796-1600
Senior Center (617)796-1660

100 Walnut St.
..1164 Centre St.

....330 Homer St.
...... 246 Dudley Rd.
.. 1321 Washington St.
....52 Eliot St.
...20 Hartford St.

Elevator — available on the Homer St. side of the building.
E1 - For access to Homer St. side of the building.

E2 - For access to Food Pantry & War Memorial.
Wheelchairs — available in closet by elevator on first floor.

Food Pantry - located in Basement. Please follow signs.
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