
  

 
 

 

 

SUMMER CAMP 
PARENT HANDBOOK 

 
 
 



  

SUMMER CAMPS 
PARENT HANDBOOK 

 
 

NEWTON PARKS & RECREATION POLICIES FOR ALL CAMPS 

REGISTERING FOR CAMPS       3 

TUITION, CAMP CANCELLATIONS, SCHOLARSHIPS AND FEES  3 

CAMPER PAPERWORK        3 

LATE PICK UP POLICY        4 

PARENT INVOLVEMENT        4 

CAMP STAFF         4 

CAMPER EXPECTATIONS       5 

BEHAVIOR MANAGEMENT & PARTICIPATION POLICY   5 - 6 

HEALTH AND WELLNESS       7 

FIRST AID          7 

ALLERGY GUIDELINES        7 

CAMPER MEDICATION INFORMATION     8 

CIT PROGRAMS – IF OFFERED       9 

SPECIAL EVENTS – IF OFFERED      9 

FIELD TRIPS – IF OFFERED       9 

SWIMMING AND WATER PLAY – IF OFFERED    9 

 

CAMP SPECIFIC INFORMATION 

See camp specific supplement for: 

LOCATION, TIMES, ARRIVAL AND DISMISSAL INFORMATION    

WHAT TO BRING TO CAMP        

CAMPER GROUPS        

SAMPLE DAILY SCHEDULE AND ACTIVITIES 

WEEKLY NEWSLETTERS 

 
 
 
 



  

REGISTERING FOR CAMPS 
Registration for our Summer Camps begins in late January or early February each year for 
Newton residents.  Non-residents may register starting March 1st if space allows.  
Registration is available at www.newtonmarec.com  Additional information for each camp 
can be found online at  https://www.newtonma.gov/camps   
 
After registering, you can see what your child is enrolled in by going online to 
www.newtonmarec.com and clicking on the account tab to log in. Once logged in, click on 
the registrations button to see what your child is registered for. 
 
 
TUITION, CAMP CANCELLATIONS, SCHOLARSHIPS AND FEES 
Camp fees are per week/session that your child is enrolled.  Some camps require a 
deposit only at the time of registration, while others require payment in full.  All 
registrations include a $30.00 non-refundable deposit.  
 
Deposits are not refundable and not transferrable from camp to camp or child to child.  
Once registered, if you cancel out of weeks by March 15th, the deposit that you have paid 
will be applied to the remaining weeks of the same camp and lower your balance due.  If 
you are only registered for 1 week or session at that camp, you will lose your deposit.  
Cancellations made between March 16th and May 15th will be refunded minus the $30.00 
non-refundable deposit.  Cancellations made after May 15th will only be refunded, minus 
the $30.00 non-refundable deposit, if we can fill the space.   
 
If the camp requires a deposit only when registering, final balances are due by May 15th.  A 
$25.00 late fee will be assessed for paperwork and payments received after May 15th. 
Unpaid balances remaining after June 1st will result in those weeks being cancelled in 
order to open up the space for campers that want to attend.  Payment plans are available 
to pay remaining balances if needed. 
 
Scholarships are available to Newton residents that qualify.  Scholarship applications are 
available online at www.newtonma.gov/camps and are due by May 1st.   
 
 
CAMP PAPERWORK 
Newton Parks & Recreation uses ePACT- an online system to collect and manage our 
participants’ emergency information and waiver releases. With ePACT you can securely 
add, manage and share your child’s key health and emergency contact details with us.  
 
In ePACT you will be able to list your child’s health information including any allergies, let 
us know about medications your child takes and upload appropriate medication forms, list 
emergency contacts, add additional approved pickup adults, sign waivers, upload physical 
forms, and let us know about any additional items that will help us better work with your 
child during the summer.  
 
After March 15th you will receive an email invitation that will guide you through a few quick 
steps to set up your account and share your child’s information with us.  If your child is a 
returning camper, you will only need to reconfirm your information, sign this year’s waivers, 
and upload a new physical form.  All paperwork needs to be submitted by May 15th.  

http://www.newtonmarec.com/
https://www.newtonma.gov/camps
http://www.newtonma.gov/camps


  

LATE PICK UP POLICY 
We understand that at times traffic may be bad or there may be an emergency that 
prevents you from picking up your child on time. If you are going to be late, please call the 
camp to let them know what the situation is and that you will be late.   
 
If there is an extended day option at the camp, your child will be added to extended day for 
that day and the appropriate fee will be added to your child’s account so you can pay the 
balance.   
 
If there is not an extended day option, or if you are late picking up from extended day, we 
will have a staff person stay with your child until someone is able to pick them up.  Please 
understand that we need to pay the staff person that is staying late with your child and you 
will be charged 1.00 per minute that they remain at camp (10 additional minutes would 
need to pay a $10.00 fee) so we can pay the staff.   
 
Excessive late pick-ups will be cause for termination from the program. Please remember 
that parents may list additional pickup people in their child’s camp paperwork in case they 
are not able to pick up. 
 
 
PARENT INVOLVEMENT 
Parents are encouraged to talk with their child’s counselors and the camp directors 
throughout the summer.  You know your child best.  It is helpful to let the counselors know 
information about your child that will help them work with your child at camp.  If you have 
questions about whether a camp is the appropriate fit for your child, please contact the 
manager in charge of the program before registering to discuss the program and your 
child’s needs.     
 

If you come to camp during the day, please report to the camp office so we can assist you.  
If you have any questions or concerns that need to be addressed, please schedule a 
meeting with the director and counselors at a mutually convenient time.  Please remember 
that counselors and other staff must spend their time with the children during the camp day 
and may not be available to talk with you.  Parents interested in viewing camp policies and 
procedures should submit a written request to the Parks and Recreation office. 
 
 
OUR CAMP STAFF 
The strength of the program lies in our caring, enthusiastic, and responsible camp staff.  
Our group counselors are typically high school and college aged students that provide the 
care and energy needed to ensure the enjoyment of each camper.  Activity specialists and 
directors help to implement creative activities and support the smooth operations of camp.  
Many former campers return year after year to become CIT’s and counselors.   
 

The staff and the program meet the Commonwealth of Massachusetts Camping standards 
and the Newton Health Department licenses the program. Required staff to camper ratios 
at our camps are 1:5 for children 6 and under and 1:10 for children 7 and older.  All staff 
must pass Cori/Sori checks and attend a staff training to work at the program.   



  

CAMPER EXPECTATIONS 
To ensure a safe, respectful, and enjoyable experience for all participants, campers are 
expected to follow these guidelines while attending camp: 

1. Campers must listen to and follow instructions from counselors and camp leaders at 
all times. 

2. Campers are expected to remain with their assigned group throughout the day and 
may not go anywhere alone. If a camper needs to leave the group, they must notify 
a staff member, who will arrange for appropriate supervision. 

3. Campers are expected to treat others with kindness and respect, honoring the 
rights, beliefs, differences, and abilities of all individuals. Campers should make an 
effort to include others in activities. If a concern arises, campers are encouraged to 
address it respectfully and seek assistance from a staff member if needed. 

4. Fighting, bullying, or any aggressive or abusive behavior toward campers or staff 
will not be tolerated and may result in dismissal from the program. 

5. Campers must respect camp property and shared materials. Items that do not 
belong to the camper should only be used with permission and handled 
appropriately to prevent damage. 

6. Campers are encouraged to bring only necessary belongings to camp. The camp is 
not responsible for lost or misplaced items. Items that become disruptive may be 
required to be stored in a locker or backpack. 

7. Most importantly, campers are encouraged to have fun, participate fully, and enjoy 
their summer camp experience. 

 
 
BEHAVIOR MANAGEMENT & PARTICIPATION POLICY 
The Parks, Recreation & Culture Department is committed to creating a safe, inclusive, 
and welcoming camp environment for all children, families, and staff. We recognize that 
every child has unique strengths and needs, and our goal is to foster a positive camp 
culture where everyone can participate successfully. 
 
This policy outlines expectations for camper behavior, parent/guardian communication, 
staff training, and the limits of support we can provide within our programs. 
 
Section 1: Camper Participation & Support:  
 
Participation Requirements: Our programs are designed to be inclusive and accessible. 
To support safety and successful participation for all campers, we expect that campers, 
without reasonable supports, can: 

• Remain with their group under typical supervision ratios (described below) 
• Follow safety instructions  
• Refrain from behaviors that present a danger to themselves or others 

 
Participation & Support: Our seasonal camp counselors are primarily high school and 
college students.  They receive training in safety, supervision, and positive behavior 
management strategies.  While we strive to accommodate a wide range of needs, the 
camp environment has inherent limitations.  Parents and guardians who believe their child 
may need reasonable accommodation or additional support should contact us by May 15, 
2026. 
 



  

Section 2: Behavior Expectations and Management 
 
Behavior Management Approach: Our staff use proactive, positive strategies to support 
campers, including: 

• Clearly communicating expectations and camp rules 

• Redirecting children when behaviors become unsafe or disruptive 

• Offering choices and opportunities to self-regulate 

• Reinforcing positive behavior 
 
Steps if Behavioral Challenges Arise: 

1. Staff will attempt redirection, offer a break, or use other positive strategies. 
2. If unsafe or inappropriate behavior continues, a supervisor will be notified, and 

parents/guardians may be contacted during the camp day. 
3. A camper may be sent home for the day if behavior poses an immediate safety 

concern or cannot be effectively managed in the moment. 
4. Return to camp may require development of a behavior support plan in partnership 

with parents/guardians and staff.   
5. Serious of repeated unsafe behaviors will prompt a determination as to whether 

reasonable accommodation can support continued participation. 
6. If, after considering reasonable modifications and behavior support planning, 

behavior continues to pose a safety risk or fundamentally alters the program, the 
camper may be removed from the program. 

 
Section 3: Communication with Families 
Parents and guardians are essential in helping their children succeed at camp.  We 
encourage open communication before and during the program.  Early and ongoing 
collaboration is especially important when a child may benefit from additional supports or 
accommodations.  Together, we can create a safe, fun, and inclusive summer experience 
for every camper.  
 
Section 4: Staffing & Licensing 
The City of Newton Parks and Recreation camps are licensed by the MA Department of 
Public Health and follow all applicable state camp regulations. Staffing ratios are 1:5 for 
campers under age 7 and 1:10 for campers age 7 and older. 
 
The City does not discriminate on the basis of disability or any other protected 
characteristic and complies with applicable state and federal non-discrimination 
laws. 
 
 
 



  

HEALTH AND WELLNESS 
Our camps are licensed by the Newton Health Department.  Our camps make a strong 
effort to prevent the spread of illness by encouraging hand washing and good hygiene.  
Parents should do a health assessment on their child each day before coming to camp.  
Please do not send your child to camp if they are vomiting, have a fever, diarrhea, 
conjunctivitis, or any other illness that may be spread through contact.  Children who have 
a fever or diarrhea must stay home for 24 hours after the symptoms have resolved, and 
then are welcome to rejoin camp. 
 
If your child feels unwell during the camp day, we will see if there is something we can do 
to help.  However, should your child be better cared for at home, you will be asked to pick 
them up.   
 
 
FIRST AID 
Campers will get first aid for bumps or scrapes they get while playing.  Any time that first 
aid is administered to a camper, the date, camper name, injury, treatment, and the person 
administering first aid is recorded in the first aid log book in the camp office.   
 
In the rare case that the injury is severe and 911 is called, parents will be contacted 
immediately.  If the parents can not be reached, the emergency contact will be called.  If a 
child needs to leave camp in an ambulance, a staff member will go with the child to the 
hospital and stay with the child until a parent or the emergency contact arrives.   
 
 
ALLERGY GUIDELINES 
It is important that parents talk with the Recreation Manager in charge of the camp to 
ensure that all staff at the program are aware of potential allergens and reactions to look 
out for.  Our camps are not nut or allergen free.  We do not restrict what participants can 
bring for snack or lunch. 

Newton Parks and Recreation has developed the following guidelines to ensure the safety 
of all of our campers: 

• Maintain a no sharing/no trading policy on food that is brought from home   

• Monitor snack and lunch to ensure that children are eating their own food   

• Separate areas may be set up for eating if a child’s allergies are severe 

• Ensure children wash hands before and after eating to avoid coming into contact 
with potential allergens 

• Wash all tables or countertops before and after all activities involving food   

• All staff are trained in the signs and symptoms of allergic reactions and what to do if 
an allergic reaction occurs 

• During special events camp may provide special treats.  Staff will check ingredients 
before passing out the food to campers.  Parents should clearly communicate with 
staff if their child can only eat food brought from home. 

• Several staff at the program are trained in the administration of epi pens   
 
 



  

MEDICATION INFORMATION 
Please notify the camp director if your child will be taking a medication that they will need 
to be given at camp.  Please understand that our camps do not have nurses on site, 
instead we use health care supervisors.  As such, the camp is only able to administer oral 
and topical medication, inhalers, and epi pens that are prescribed by a doctor.  We cannot 
administer over the counter medication, vitamins, supplements, or medication on an “as 
needed” basis.   
 
All medications at camp require the appropriate paperwork per Health Department and 
State regulations.  This includes two forms 1. An authorization for Newton Parks and 
Recreation to administer the medication and 2. Information about the medication, how it is 
administered, side effects, and who is prescribing it.   
 
Medication must be brought to camp in its original pharmacy container with correct 
administration and dosing information written in English.     
 
Medication will need to be passed into the camp director on arrival to ensure that the 
appropriate paperwork is filled out.  A medication log is kept for each medication received 
and administered.   
 
Campers are not allowed to carry their own medication at camp.  Group staff may carry 
inhalers and epi pens, or they may be stored in the camp office.  This is dependent on the 
specific camp and the format of how that camp runs.  All other medication will be kept in a 
secure lock box in the camp office.  When a child needs their medication, a camp staff will 
bring the child to the camp office to get the appropriate medication and it will be recorded 
in the medication log.  Appropriate medications will go with campers if they go off-site for a 
field trip.   
 
If a child is attending camp for multiple days or multiple weeks, the medication can stay at 
camp for the duration that they are attending.  Please be sure to collect any medication on 
your child’s last day of camp. 
 



  

CIT PROGRAMS – IF OFFERED 
If offered, Counselor in Training programs are for youth ages 13 – 16 and help train future 
camp staff.  This program is run by a CIT Director and emphasizes skills necessary to 
become a camp counselor.  The CIT program includes training sessions with the CIT 
director and time working with camper groups and camp staff to practice skills learned 
during training.   
 

CIT’s are supervised by camp staff and the CIT Director to make sure they are interacting 
with campers appropriately.  Because CIT’s are still learning how to become counselors, 
they will never be left alone with a group of campers.   
 

 
SPECIAL EVENTS – IF OFFERED 
Special events help to enhance the camp experience and may be offered on a daily or 
weekly basis depending on the camp.  Special events are often based on the theme of the 
week and offer activities such as hired entertainers, arts and crafts, music, sports, games, 
other activities.  
 
 
FIELD TRIPS – IF OFFERED 
Field trips involve leaving the camp facility and going to another location.  Field trips may 
be walking field trips, or may be by hired bus or public transportation.  Parents will be 
notified in advance of all field trips and specific items or requirements that are needed for 
the trip.  This will include estimated departure and return times, location of the trip, and any 
special items needed to participate.  There is typically no supervision at the camp facility 
when a field trip is offered.  If a child doesn’t want to go on a specific trip, they will need to 
stay home for that day. 
 
 
SWIMMING AND WATER PLAY – IF OFFERED 
Swimming - when offered at camp, swimming time is unstructured free swim.  Less 
experienced swimmers must stay in the shallow end while more experienced swimmers 
may be allowed to swim in the deep end after passing a deep end swim test.  Staff will be 
assigned to different areas around the pool or lake to help supervise campers that are 
swimming and lifeguards will be on duty while campers swim. 
 

Swim facilities require camps to fill out a swim attendance each day to track campers that 
are swimming.  Campers that choose not to swim may stay at camp or may go to a 
separate area at the swim facility to not distract staff that are supervising swimming.  
Please refer to the camp specific information for more details about swimming – if offered. 
 

Proper swim attire is required for swimming at Gath Pool or Crystal Lake.  Children should 
bring a change of clothes, bathing suit, towel, sunscreen and any other items needed for 
swimming.  If lifejackets are worn, they must be a coast guard type 1, 2 or 3 personal 
flotation device.  Water wings, floaties, pool noodles, or other floatation devices are not 
allowed at the swim facilities during camp swim time.     
 

Water Play – when offered, water play may include sprinklers, splash pads, kiddie pools or 
other water features.  Children may wear their ‘regular’ clothes, or can bring a bathing suit 
to change into for water play activities.   


