
 

                                                NOTE: In Emergency, from Municipal Phones Please Dial 8-911 
                                                               Updated January 1, 2026 

 
 

CITY OF NEWTON, MASSACHUSETTS TELEPHONE DIRECTORY 
(UNLESS OTHERWISE NOTED, OFFICES ARE LOCATED IN CITY HALL. MAIN CITY HALL PHONE NUMBER IS 617-796-1000.  AREA CODE IS 617) 

 
ACCOUNTING……….......................................796-1300 Rm 110 
        Stephen Curley, Comptroller 
ARCHIVES……………….…….......................................796-1399 
    Library, 330 Homer St., Newton 02459 
ASSESSING ..................................................... 796-1160 Rm 111 
        James Shaughnessy, Director 
BUILDING…..……………………………...See Public Buildings 
CHILD CARE COMMISSION ......................................... 559-6062 
CITIZEN ASSISTANCE .................................................. 796-1102 
CITY CLERK .................................................... 796-1200 Rm 103 
     Drew Willison, Clerk 
CLERK OF THE COUNCIL .............................. 796-1210 Rm 105 
     Drew Willison, Clerk 
     Flynn, Cassidy Deputy Clerk 
     Conference Room 205 ............................................. 796-1215 
     Conference Room 211 ............................................. 796-1216 
COMPTROLLER ................................................ See Accounting 
COOPER CENTER FOR ACTIVE LIVING ..................... 796-1660 
      345 Walnut St., Newtonville 02460 
COUSENS FUND ........................................................... 796-1324 
     Crista Martinez Padua, Administrator 
CUSTODIAN - City Hall ................................................. 796-1231 
ELECTION COMMISSION ............................... 796-1350 Rm 103 
     File and Data Office .................................................. 796-1354 
ENGINEERING ................................................ See Public Works 
EXECUTIVE ...................................................... 796-1100 Rm 206 
     Hon. Marc C. Laredo, Mayor .................................... 796-1100 
     Josh Morse, Chief Operating Officer  ..................... 796-1100 
     Maureen Lemieux, Chief Financial Officer ............. 796-1100 
     John Rice, Chief Community Service Officer ……796-1100 
     Dane Hanson, Chief of Staff ………………………...796-1100 
     Hattie Kerwin-Derrick, Dir. Of Comm. Engage……796-1104 
     Ellen Ishkanian, Dir. Comm. Communications ...... 796-1115 
     Amalia Timbers, Citizen Assistance Officer .......... 796-1102 
     Jaclyn Norton, Executive Aide to the Mayor ......... 796-1110 
FINANCIAL SYSTEMS ................................... 796-1045 Rm B07 
     Allison Quach, Director ........................................... 796-1046 
FIRE ................................................................................ 796-2210 
     1164 Centre St., Newton 02459 
     Gregory Gentile, Fire Chief ..................................... 796-2210 
     Fire Prevention Bureau............................................ 796-2230 
HEALTH ........................................................... 796-1420 Rm 107 
      Shin-Yi Lao, Commissioner 
      Inspections, Code Enforcement ............................ 796-1420 
      Licensing Commission 
     Health & Human Services 
HOUSING AUTHORITY ................................................. 552-5501 
     82 Lincoln St., Newton Highlands 02461 
HUMAN RESOURCES ..................................... 796-1260 Rm 210 
     Michelle Pizzi O’Brien, Director .............................. 796-1260  
 
 
 
 
 
 
 

INFORMATION TECHNOLOGY ...................... 796-1180 Rm 112 
   Gregory Ansaldi, Chief Information Officer……….796-1180 
   Rachel Sherman, Deputy Director…………….……..796-1180 
   Douglas Greenfield, GIS……………………………….796-1184 
   Network Administration, IT Help Desk.……………..796-1195 
 
INSPECTIONAL SERVICES ............................ 796-1060 Rm 202 
     Anthony Ciccariello, Commissioner .....................................  
     Building Inspectors / Permits.................... 796-1060 press 1 
     Plumbing, Gas Inspectors / Permits ......... 796-1060 press 2 
     Wire Inspectors / Permits  ...................................... 796-1075 
     Sealer of Weights & Measures ............................... 796-1099 
     Zoning Board  ............................................. 796-1060 press 5 
JACKSON HOMESTEAD……………………………..…796-1450      
527 Washington St., Newton 02458 
     Lisa Dady, Director 
LAW .................................................................. 796-1240 Rm 208 
     Alissa Giuliani, City Solicitor 
LIBRARY ....................................................................... 796-1360 
    330 Homer St., Newton 02459 
    Jill Mercurio, Director .............................................. 796-1400 
MAIL ROOM ....................................................... See Purchasing 
MAYOR ................................................................. See Executive 
OLDER ADULT SERVICES .......................................... 796-1660 
      Cooper Center, 345 Walnut St., Newtonville 02460 
      Mignone Murray, Director ...................................... 796-1660 
      Ashley Shaheen, Deputy Director ……………….. 796-1660 
PARKING VIOLATIONS................................................ 796-1344 
PARKS & RECREATION .............................................. 796-1500 
    246 Dudley Rd., Newton 02458 
    Marc Welch, Acting Commissioner…………………796-1500 
    Mark Kelly, Deputy Director…………………………..796-1500 
    Cultural Development .............................................. 796-1540 
    Tree Warden…………………………………………….796-1500 
PERSONNEL .......................................... See Human Resources 
PLANNING & DEVELOPMENT .................................... 796-1120 
     Katie Whewell, Acting Director .............................. 796-1120 
     Jane Santuosso, Chief Zoning Code Official ........ 796-1128 
     Mollie Hutchings, Ch. Pres. Planner ...................... 796-1143 
     Lara Kritzer, Dir. of Housing & Comm Devel………796-1144 
     Zoning Board  .......................................................... 796-1060 
     Conservation…………………………………………..796-1134 
POLICE .......................................................................... 796-2100 
    1321 Washington St., Newton 02465 
    George McMains, Police Chief ................................ 796-2101 
    Animal Control ......................................................... 796-2109 
    Community Service Bureau .................................... 796-2103 
    Detective Bureau ...................................................... 796-2104 
    Garage ....................................................................... 796-2113 
    Patrol Bureau ............................................................ 796-2102 
    Special Services Bureau ......................................... 796-2107 
    Traffic Bureau ........................................................... 796-2106 
 
 
 
 
 

PRINT SHOP………………………………………See Purchasing 
PROCUREMENT ................................................See Purchasing 
PUBLIC BUILDINGS ..................................................... 796-1600 
    52 Elliot St., Newton 02464 
 Alex Valcarce, Commissioner ................................. 796-1600 
    Tommy Rooney, Deputy Public Buildings Commissioner.  
     ……………………………………………………………796-1600 
PUBLIC WORKS ..............................................796-1000 Rm 101 
   Shawna Sullivan, Commissioner ............................. 796-1008 
   Bernie McDonald, Deputy Commissioner…………796-1024 
   Customer Service ...................................................... 796-1000 
   Crafts St. Garage ....................................................... 796-1470 
   Rumford Ave Facility ................................................ 552-7187 
   Traffic Division .......................................................... 796-1490 
   Engineering...................................................796-1020 Rm 102 
    Alfredo Vargas, City Engineer 
   Water / Sewer Billing ....................................796-1040 Rm 106 
    Sewer Yard ................................................................ 796-1640 
    Water Yard ................................................................ 796-1640 
 
PURCHASING ..................................................796-1220 Rm 108 
     Nicholas Read, Chief Procurement Officer 
     Mail Room ................................................................ 796-1228 
     Print Shop ................................................................ 796-1230 
RECREATION ................................................. See Parks & Rec. 
RETIREMENT .................................................. 796-1095 Rm B05 
Scentia Saintcyr, Acting Executive Secretary 
 
SCHOOL ADMINISTRATION ........................................ 559-6000 
     Education Center, 100 Walnut St., Newton 02460 
     Anna P. Nolin, Superintendent ............................... 559-6100 
     Eugene Roundtree, Asst. Supt Secondary Ed. ..... 559-6115 
     Joany Santa, Dir., Human Resources& Staffing  .. 559-6005 
     Liam Hurley, Asst. Supt. / CFAO  ........................... 559-9025 
     Casey Ngo-Miller, Asst. Supt. Student Svcs ......... 559-6025 
     Ayesha Farag, Asst. Supt. Elem. Ed. ..................... 559-6105 
     David Stickney, Director of Facilities .................... 559-9000 

Gina Flanagan, Asst. Supt. Teach & Learn .......... 559-6125 
     School Committee Office ........................................ 559-6115 
 
SENIOR SERVICES ........................... See Older Adult Services 
TREASURY / TAX COLLECTION ....................796-1330 Rm 113 
     M. Ronald Mendes, Treasurer / Collector 
     Diana Lambert, Asst. Treasurer / Collector 
     Accounts Payable 
     Accounts Receivable 
VETERANS 
      Seth Bai, Director of Veterans’ Services .796-1092 Rm 109 
WATER & SEWER ......................... See Public Works / Utilities 

City Hall Normal Hours of Operation:  
Monday -Friday 8:30 am – 5:00 pm  
 


