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Retail and Operations Summer Intern  

Job Description
 

 

About Us 

At Fulfilled Goods LLC, we are committed to creating a more sustainable world by 
offering eco-friendly products and services that empower individuals and 
businesses to make smarter, more sustainable choices. We believe that 
sustainability should be accessible to everyone and are dedicated to providing 
high-quality products that reflect our values. Our team is passionate about 
environmental stewardship, and we are looking for an enthusiastic, driven intern to 
help us grow and continue our mission. Our storefront is located in Newton, MA, on 
Washington Street. We occasionally participate in tabling events such as Farmers 
Markets, Fairs and Pop-ups.  

Position Overview 

As a Summer Intern, you will have the opportunity to work on various projects that 
align with our sustainability goals. You’ll gain hands-on experience in a fast-paced 
business environment, contributing to operations, marketing, and customer 
experience. This internship is a fantastic opportunity for anyone passionate about 
environmental sustainability, business operations, and social media. 

Key Responsibilities 

●​ Assist with daily operations, including inventory management, packaging, 
and shipping. 

●​ Help maintain product displays and ensure that inventory is organized and 
properly stocked. 

●​ Participate in sustainability initiatives, brainstorming and assisting with new 
ideas and projects. 

●​ Create social media content to promote our mission and products, including 
graphics, posts, and blog articles. 

●​ Support the team in researching eco-friendly practices and sustainable 
product trends. 
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●​ Provide general administrative support to ensure smooth day-to-day 

operations. 
●​ Collaborate with team members to improve internal processes and customer 

service strategies. 

Qualifications 

●​ Passionate about sustainability: An interest or background in environmental 
ideas, sustainability, or eco-friendly business practices is preferred. 

●​ Physical ability to lift at least 50 pounds as part of tasks, inventory 
management, and packing/shipping duties. 

●​ Team Player: Ability to collaborate and communicate, and work effectively 
with diverse team members. 

●​ Social Media Skills: Some experience, or wanting experience with platforms 
like Instagram or Facebook, and a creative mindset for creating engaging 
content. 

●​ Retail Experience (Preferred but not required): Prior experience in retail or 
customer service is a plus. 

●​ Flexible and Adaptable: Ability to juggle multiple tasks and projects while 
working independently and within a team. 20-25 hours per week.  

●​ Organizational Skills: Strong attention to detail and the ability to manage 
time efficiently. 

●​ Dress Code: appropriate clothing such as no holes in jeans, recommended 
close toed shoes (sneakers), and presentable for meeting and interacting 
with customers.  
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Why Join Us? 

●​ Gain valuable experience in the sustainability and business sector. 
●​ Work with a passionate team that cares deeply about making a positive 

impact on the planet. 
●​ Opportunity to develop and execute social media strategies to showcase 

sustainability efforts. 
●​ Flexible work hours to accommodate your academic schedule. 
●​ Be part of a company that truly values sustainability and the environment. 
●​ Great experience for future business owners, retail managerial roles, and 

environmental sustainability and management.  

Location and Sample Schedule: 
The location of work will primarily be at our physical store which is located in 
Newton, MA, at 612 Washington Street.   We occasionally participate in tabling 
events such as Farmers Markets, Fairs and Pop-ups, which the intern may attend as 
well.  These are all local, in or near Newton.  
 
On-site work would largely occur during our regular opening hours.  Our current 
hours are provided below.   

 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Closed Closed 12-6 12-6 11-5 11-5 11-5 
 
However, we are in the process of growing and hiring more people so our hours are 
subject to change in the next few weeks/months.  This may include opening for 
additional days (Monday and/or Tuesdays) and/or longer opening times each day 
(e.g., 10-6). We will notify you of any change. As of now, we are open a total of 35 
hours per week. We are flexible and willing to work with schedules around school 
and other extracurriculars. Of those 35 hours, we will be sure to schedule interns for 
20-25 hours, whether it is during store hours or virtual work conducting research. 
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