Programs & Services Committee Agenda

City of Newton
In City Council

Wednesday, December 4, 2024

7:00 PM
Room 211

The Programs & Services Committee will hold this meeting as a hybrid meeting
on Wednesday, December 4, 2024 at 7:00 PM that the public may access in-
person or virtually via Zoom. To attend this meeting via Zoom use this link:
https://newtonma-gov.zoom.us/j/83939480215 or call 1-646-558-8656 and use
the Meeting ID: 839 3948 0215.

Items Scheduled for Discussion:

Referred to Programs & Services & Finance Committees

#461-24 Authorization to appropriate and expend $2,000,000 to Newton Public Schools
HER HONOR THE MAYOR requesting authorization to appropriate and expend
the sum of two million dollars ($2,000,000) from June 30, 2024 Certified Free
Cash, for Math Curriculum in the Newton Public Schools.

Referred to Programs & Services & Finance Committees

#462-24 Authorization to appropriate and expend $300,000 to Newton Public Schools
HER HONOR THE MAYOR requesting authorization to appropriate and expend
the sum of three hundred thousand dollars ($300,000) from June 30, 2024
Certified Free Cash, to improve the phone systems at Newton North and Newton
South High Schools with Voice over Internet Protocol (VolP) phone systems.

#451-24 Requesting discussion of Aging in Newton: A Community Needs Assessment
HER HONOR THE MAYOR requesting discussion of the "Aging in Newton: A
Community Needs Assessment" report completed by Newton's Department of
Older Adult Services and the Council on Aging in cooperation with UMass Boston.

The location of this meeting is accessible and reasonable accommodations will be provided to persons
with disabilities who require assistance. If you need a reasonable accommodation, please contact the City
of Newton’s ADA Coordinator, Jini Fairley, at least two business days in advance of the meeting:
ifairley@newtonma.gov or (617) 796-1253. The city’s TTY/TDD direct line is: 617-796-1089. For the
Telecommunications Relay Service (TRS), please dial 711.



mailto:jfairley@newtonma.gov
https://newtonma-gov.zoom.us/j/83939480215
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#473-24 Reappointment of Despina Felis to the Biosafety Committee
HER HONOR THE MAYOR reappointing Despina Felis, 9 Hale Street, Newton as a
member of the Biosafety Committee for a term of office to expire on September
15, 2027. (60 Days: 01/31/2025)

Respectfully Submitted,
Josh Krintzman, Chair
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November 25, 2024

Honorable City Council
Newton City Hall

1000 Commonwealth Avenue
Newton, MA 02459

Honorable City Councilors:

I respectfully submit a docket item to your Honorable Council requesting authorization to appropriate
and expend two million dollars ($2,000,000) from June 30, 2024 Certified Free Cash, for Math
Curriculum in the Newton Public Schools.

Leadership from NPS will be available to answer any questions you may have.

Thank you for your consideration of this matter.

Sincerely,
Ruthanne Fuller
Mayor

1000 Commonwealth Avenue Newton, Massachusetts 02459
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N.NEWTON

Equity & Excellence

Office of Business, Finance and Planning
100 Walnut Street

Newtonville, MA 02460

617-559-9025

TO: Mayor Fuller

FROM: Liam Hurley, Assistant Superintendent / Chief Financial and Administrative Officer
DATE: 11/25/2024

RE: Docket Request — NPS Math Curriculum and VOIP Technology

NPS respectfully asks the Mayor to docket a request of the City Council to appropriate $2,300,000
from Free Cash for the following:

NPS Math Curriculum in the amount of $2,000,000.00
NPS Phone Systems(VOIP) at Newton North and Newton South in the amount of $300,000.00

Thank you very much for this assistance!

100 Walnut Street ¢« Newton, MA 02460 e Tel: (617) 559-6100 ¢ Fax: (617) 559-6101
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November 25, 2024

Honorable City Council
Newton City Hall

1000 Commonwealth Avenue
Newton, MA 02459

Honorable City Councilors:

I respectfully submit a docket item to your Honorable Council requesting authorization to appropriate
and expend three-hundred thousand dollars ($300,000) from June 30, 2024 Certified Free Cash, to
improve the phone systems at Newton North and Newton South High Schools with Voice over Internet
Protocol (VoIP) phone systems.

Leadership from NPS will be available to answer any questions you may have.

Thank you for your consideration of this matter.

Sincerely, piz

Ruthanne Fuller
Mayor

1000 Commonwealth Avenue Newton, Massachusetts 02459

www.newtonma. gov
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A NEWTON

< PUBLIC SCHOOLS

Eguity & Excellence

Office of Business, Finance and Planning
100 Walnut Street

Newtonville, MA 02460

617-559-9025

TO: Mayor Fuller
FROM: Liam Hurley, Assistant Superintendent / Chief Financial and Administrative Officer
DATE: 11/25/2024

RE: Docket Request — NPS Math Curriculum and VOIP Technology

NPS respectfully asks the Mayor to docket a request of the City Council to appropriate $2,300,000
from Free Cash for the following:

NPS Math Curriculum in the amount of $2,000,000.00
NPS Phone Systems(VOIP) at Newton North and Newton South in the amount of $300,000.00

Thank you very much for this assistance!

100 Walnut Street ¢ Newton, MA 02460 ¢ Tel: (617) 559-6100 ¢ Fax: (617) 559-6101



RECEIVED #461-24 & #462-24

By City Clerk at 2:02 pm, Dec 04, 2024

Voip Estimated Cost: $300,000
Summary of Work:

Upgrade and replace obsolete phone technology at NNHS and NSHS. This involves:

Replacing all office phones with VolP phones

Installing additional POE switches for the VolIP office phones

Replacing outdated peripheral node technology with ASU to connect analog
classroom phones to the VoIP backend system

VolP Licensing costs

Installation and configuration of all of the above

Why this is needed:

Here is a statement from Partners Technology written in May of 2023: "The challenge you are
now faced with is that we can no longer keep your systems up to current standards with the
software release from 9.0 to the latest 10.x and 11 coming out this summer [Summer of 2023].
What this means is that should an issue arise that requires Mitel tier 2 support, they would
require the system(s) be current before they would intervene. "

In summary, we are no longer able to get full support on the current technology because the
P-Node (peripheral node) technology we are using at the schools prevents us from upgrading to
new software releases as the newer releases no longer support the obsolete technology.This
also has an impact on how far the city can upgrade the phone system throughout the city (all
city buildings including phones) as the system needs to remain backward compatible with
NNHS and NSHS. Another major consequence of not being able to upgrade the software is that
any existing cybersecurity vulnerabilities cannot be addressed.

In addition, we have run into issues with expandability of our existing phone system at North
and South. This upgrade would allow us to meet current and future unmet needs for phones as
the use of building spaces has evolved and will continue to evolve..

Phone systems are a vital component of communications, especially at the high schools where
cell phone coverage is minimal. The system must be reliable and up-to-date.
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#461-24 & #462-24

Math Projected Cost

New Math Curriculum Costs

Grade Level and Description Estimated 3 Year Implementation Cost
K-5 $817,000
6-8 $336,670
9-12 $560,546
Implementation, $150,000

Professional Development and Training

Consumables and Math Workbooks $135,000

Total 3 Year Estimated Cost $1,999,216

Summary of Work

This funding will allow the district to operationalize the findings of its current math curriculum
audit which is now underway. It has been over 20 years since the math curriculum has been
audited and revised. Currently, of the 12 essential elements of coordinated, high-quality
curriculum that are expected in our industry, only 2 elements exist in Newton math classrooms.
In the grades 6-12, some coordinated curriculum, texts and assessments exist but very few.
These funds would allow us to work, over the next few years, to upgrade curriculum to modern
standards and resources and allow for training our staff to use these resources.

Why this is needed

Math curriculum standards and practices expected by the state need to be implemented with
fidelity. Educational research indicates that collective teacher efficacy practices such as
coordinated curriculum, common assessments and aligned intervention (for struggling learners)
and extension (for advanced learners) are the most impactful ways to reduce learning gaps and
ensure student growth, (Hattie, J. (2012). Visible learning for teachers: Maximizing impact on
learning. Routledge/Taylor & Francis Group. https://doi.org/10.4324/9780203181522).


https://psycnet.apa.org/doi/10.4324/9780203181522
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November 12, 2024

Honorable City Council
Newton City Hall

1000 Commonwealth Avenue
Newton Centre, MA 02459

Honorable Councilors:

I respectfully submit a docket item to your Honorable Council requesting discussion of the “Aging in
Newton: A Community Needs Assessment” report completed by Newton’s Department of Older Adult
Services and the Council on Aging in cooperation with UMass Boston. This is particularly timely as we
are actively planning the next phase of our Department of Older Adult Services programs and services
with the opening of the Cooper Center for Active Living next fall.

Please see the attached letter from Director of Older Adult Services Mignonne Murray with further
details on the needs assessment.

Thank you for your consideration of this matter.
Sincerely,

%A{. T_LL\.&L(

Ruthanne Fuller
Mayor

1000 Commonwealth Avenue Newton, Massachusetts 02459
www.newtonma.gov
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DEPARTMENT OF OLDER ADULT SERVICES
1000 Commonwealth Avenue
Newton Centre, MA 02459-1449

To:  Mayor Ruthanne Fuller
From: Mignonne Murray, Director of Older Adult Services
Date: November 4, 2024

Subject: Request to Docket Item to discuss Aging in Newton: A Community Needs Assessment

As we prepare for the opening of the Cooper Center for Active Living next fall, Older Adult
Services and the Council on Aging partnered with UMASS Boston to conduct a needs
assessment focused on the experiences, interests, and long-term needs of Newton residents age
60+. We have recently finished the report, Aging in Newton: A Community Needs Assessment
that includes key informant interviews, focus groups, demographic research, and a survey that
was completed by over 2,800 residents which represents over 10% of residents aged 60 and
older. Of the overall population of Newton, 25% of residents are age 60 and older and 14% are
between the ages of 50-59. The data includes information onresidents needs and thoughts on
programs and services for older adults, transportation, housing, how people get their information
about town events, caregiver stress, isolation, financial insecurity, and many other topics.

We believe the City Council will be interested in hearing the feedback and needs of Newton’s
older residents and would like UMASS Boston to present the findings to the City Council. We
would like the opportunity to have UMASS Boston present their findings.

Sincerely,

Mignonne Murray

Director of Older Adult Services

CC: Jonathan Yeo, Chief Operating Officer
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Aging in Newton:
A Community Needs Assessment

August 2024

Commissioned by the City of Newton

Center for Social and Demographic Research on Aging
Gerontology Institute
University of Massachusetts Boston

UMass D
Boston( { ]
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CITY OF NEWTON
1000 Commonwealth Avenue, Newton Centre, MA 02459

Dear Newton Residents and Community Members,

We are pleased to share the report Aging in Newton: A Community Needs Assessment as
researched and written by an expert team at the University of Massachusetts Boston
Gerontology Institute.

As we were looking forward to the opening of the Cooper Center for Active Living in the fall
of 2025, we partnered with the UMASS Boston team to conduct a needs assessment focused
on the experiences, interests and long-term needs of Newton residents age 60+.

This report is the result of many months of input within the community and among our
outside community partners. Over the past year, Newton residents of all ages participated
in programs, discussions, and a community survey. This research has culminated in the
enclosed report which includes feedback and recommendations from Newton residents.

The focus areas of this report are broad and deep. They include outdoor spaces and public
buildings; transportation options; diversity and social inclusion; communication and public
information; housing choices; social participation; civic participation and employment; as
well as community and mental & physical health services. The report also provides insights
into the ways in which the new Cooper Center for Active Living can add value for older
adults in Newton.

We are grateful to everyone who participated in this process and provided thoughtful
feedback. We thank the Newton residents, community leaders, service providers, business
owners, and municipal employees who gave of their time and provided insights into how to
make Newton a more vibrant and inclusive community. We also thank Dr. Caitlin Coyle and
her team at UMASS for their enthusiasm, expertise and dedication to this assessment.

We believe you will find this report to be informative and we encourage you to help us with
the work ahead to support the needs of older adults in Newton. We will continue to need
your input as we develop projects, services and programs that will have positive impacts
on how residents live in the City of Newton and how to make us even more all-age friendly.

Thank you for your support, vision, and engagement as we collaborate on our shared goals
of “learning, growing, and connecting.”

Sincerely,
w\er
Ruthanne Fuller Mignonne Murray
Mayor Department of Older Adult Services

City of Newton Director
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Contributors and Acknowledgements

This report was produced by the Center for Social and Demographic Research on Aging
(CSDRA), a research unit within the Gerontology Institute at the University of
Massachusetts Boston. The CSDRA provides resources and research expertise to
communities, non-governmental organizations, and other agencies throughout the
Commonwealth.

Claire Wickersham, Kathy Burnes, Shu Xu, and Caitlin Coyle are primarily responsible for
the contents of this report. Other contributors include CSDRA staff or grad students who
participated, Pamela Weinstein, and undergraduate students Bowofoluwa Fahuwa,
MaryJane Barron, Rin Hurd, Roisin O'Keeffe, Sabrin Zahid, Taylor Carmody, who worked on
data entry or note taking.

We offer our appreciation to Mayor Ruthanne Fuller, Mignonne Murray, Director of the
Department of Older Adult Services, and Joan Belle Isle, Chair of the Newton Council on
Aging, who provided guidance and leadership that enabled the success of the project. We
would like to acknowledge the Senior Citizens Fund of Newton for their financial support of
this project. Also, we are grateful to 2Life Communities, Benchmark Senior Living, Carroll
Center for the Blind, Hyde Community Center, Jewish Community Center of Greater Boston,
Newton-Wellesley Hospital, Newton ADA, Newton Art Center, Newton at Home, Newton
Department of Older Adult Services, Newton Food Pantry, Newton Health and Human
Services, Newton Parks, Recreation and Culture, Newton Police, Newton Housing Authority,
Newton Public Library, Riverside Community Care, Springwell, and the West Suburban
YMCA. We are also deeply grateful for every Newton resident who took time to participate
in this endeavor.

For more information, contact:

The Center for Social and Demographic Research on Aging
Gerontology Institute

University of Massachusetts Boston

CSDRA@umb.edu | 617.287.7413

Recommended Citation

Wickersham, C., Burnes, K., Xu, S., & Coyle, C. “Aging in Newton: A Community Needs
Assessment” (August 2024). Center for Social and Demographic Research on Aging
Publications.
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Executive Summary

On March 7, 2024, Newton celebrated the groundbreaking of the Cooper Center for Active
Living following years of planning and public meetings. The previous senior center, built
originally as a library in 1938, was not sufficiently serving the space, safety, and
accessibility needs of the growing older population in Newton. The Cooper Center is being
built on the site of the former senior center and will increase available space from
approximately 8,000 to 33,000 square feet, designed specifically for the needs of older
adults.

At a time of such significant change, a community-wide needs assessment was
commissioned by the Department of Older Adult Services with support from the Senior
Citizen’s Fund of Newton, Inc. The specific goal of this report is to support the strategic
planning of the Mayor and the Department of Older Adult Services, particularly as the City
readies for the opening of its new Cooper Center for Active Living. An additional goal is to
present information that will be useful to other Newton departments and organizations
interacting with older residents planning for the future of Newton.

This report presents the results of a comprehensive examination of issues relating to aging
in Newton. A needs assessment was undertaken to support planning on the part of the City
of Newton and the Department of Older Adult Services. Results presented here focus on the
characteristics and needs of Newton residents who are aged 60 and older.

Data was collected via key informant interviews, focus groups with residents and
stakeholders and a mailed survey of residents aged 60 and older. Respondents to the
community survey included 2,869 Newton residents, which resulted in a response rate of
more than 50%. As well, responses to this survey constitute more than 10% of the older
adult population as a whole—an incredibly rich source of information for the City to
consider as it moves forward with planning both within the Cooper Center for Active Living
and beyond its walls to other City Departments and initiatives.

We summarize key themes and make the following recommendations to the City of

Newton:

Considering the size and diversity of experiences among residents age 60+ in
Newton is both an opportunity and a challenge for the Department of Older Adult
Services and forthcoming Cooper Center for Active Living as it conducts outreach and
marketing under its new identity.

e Itis estimated that by 2030, 30% of Newton’s population will be age 60 or older. This
totals more than 25,000 older adult residents.

e 59% of respondents report that it is very important for them to remain in Newton as
they age, including 71% of those in their 80s.

e 32% of respondents have been in Newton for more than 45 years and 12% of
respondents have been in Newton for fewer than 15 years.
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Families living out of town or state and the increasing costs of living in Newton may
drive older residents to identify as “solo agers”. Solo agers are defined here as those
age 50 and older who live alone, are not married or partnered in a long-term
relationship, do not have any children or other relatives living nearby.

The top factors limiting participation among those who never attended the Senior
Center included not needing the services (38%), still working (31%), not identifying
with the people at the Senior Center (21%), and not being interested in programs
offered (21%).

Similarly, the top factor limiting participation reported by respondents who do attend
the Senior Center was not needing the services (30%), followed by “I participate in
programs elsewhere” (24%), and other (23%)).

Massive growth in the size of space available at the Cooper Center (8,000 square feet to
33,000 square feet) is expected to come with increases in volume of participation and
requests for services.

Recommendations:

The Cooper Center should be open for many evening and/or weekend hour programs to
maximize opportunities for programming during less crowded hours and to meet the
needs of residents with schedules that are restricted on weekdays.

The sheer amount of new space and programs prompts the need for additional staff to
ensure the Department of Older Adult Services can meet the needs that will occur with
the increased participation expected.

Developing social connections is an important function of this new space, and providing
a comfortable, informal space for informal conversation is suggested. Consider
designating drop-in space within the Center for older residents to socialize and mingle,
providing coffee and snacks. This would provide space for older residents to “hang out”
or socialize in between activities or without attending an organized activity.

The move to the Cooper Center provides an opportunity to “rebrand” the programs and
services offered. Consider formal updates to the organization’s mission statement and
governance structure to align with the diverse interests and needs identified in this
report. Also, investing in branding products like a logo, advertising or commercials can
be useful for sustaining participation. Consider ways to expand the visibility and
content of the bi-monthly newsletter. Embedding links into the online version of the
newsletter to connect it to other events and resources can deepen the readers'
experience. Also explore mailing it to people on their 60t birthday as a reminder to
explore programs and services.

Offer curated welcome experiences to residents at the Cooper Center, including a
“Welcome to the Cooper Center” session that gives new users basic information about
how to use the Center and participate fully. Also, tours of the new Center should
highlight the services and programs that target different age cohorts (e.g., navigating
Medicare enrollment, transitioning to retirement).

3



#451-24

e C(reate a curated interactive information board that highlights activities of interest in

Newton and surrounding areas as well as the opportunity for individuals to connect
with each other (e.g., for rides, walking companions, etc.).

Preferences for active and self-development programming has implications for
services outside of the Cooper Center as well as how space is used, and by whom.

Indoor fitness and performances and presentations were top priorities for program
expansion among all age groups. While individuals 60-69 also prioritized outdoor
exercise, individuals aged 70 and older selected educational lectures.

Among respondents age 60-69, the top three services selected for prioritization
were health insurance counseling and enrollment (33%), information/referral for
social services (30%), and in-home programs (29%).

Among respondents aged 70-79, the top three services selected for prioritization
were transportation to medical appointments (33%), in-home programs (33%), and
transportation for errands around the City (31%).

Among respondents aged 80 and older, the top three services selected for
prioritization were transportation to medical appointments (38%), in-home
programs (33%), and information/referral for social services (32%).

Recommendations:

Consider expanding programming around retirement planning or finding a post-
retirement job. This type of programming simultaneously addresses residents’ later-
life work interests and need for income.

Develop criteria for when programs can be phased out or paused to make room for
new programming.

o Consider hosting meetings for residents to meet with staff to explore new
programs to meet the diverse needs of older adults in the City.

Combine learning and socializing by hosting multicultural events and seminars to
promote diversity, equity and inclusion.

Recognize solo agers and semi-newly retired individuals as an important segment of
Newton’s older adults. Consider programs that promote making new social
connections.

Consider ways to provide in-home programming or support.

o Expand online learning opportunities offered by the Department of Older
Adults Services for caregivers or residents to get information services and
referrals.

o Ensure that technology is in place for remote participation in programs and
events at the Cooper Center.
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Financial security that will allow people to age in place is the top concern of older
residents—rising taxes and costs of housing options are drivers.

e The number one concern about aging in Newton, as articulated by survey
respondents, is financial security with the specific focus on being able to afford
housing-related expenses like property taxes, utilities and home maintenance.

e Many focus group participants and survey respondents described challenges
associated with housing, including unaffordable property taxes and severely
limited affordable options within Newton to downsize.

e Anotable share of households headed by someone age 65 and older 13% report
annual incomes under $25,000. This compares with just 7% of households headed
by individuals aged 45 to 64 having incomes under $25,000. Thus, there is a
sizeable segment of Newton'’s older population that faces financial insecurity or
economic disadvantage.

e 46% of respondents reported that their current residence needs repairs. Among
them, 9% stated that they could not afford these repairs.

Recommendations:

e Promote awareness of various housing options across the lifespan and continue to
contribute to local conversations about housing options for older adults who wish
to find supportive housing.

e Convene an “Aging in Place Workshop” to educate residents about creative ways to
use their home equity to age in place as well as about alternative housing models
like home-sharing. This workshop could also widen awareness about currently
available options for addressing economic security (e.g., Accessory Dwelling Units).

e Consider asking local businesses to offer an “older adult discount”.

e Consider ways of connecting residents with local resources for home repair or
modifications, including sources of funding, and also other individuals who can do
minor tasks or projects around the home.

e Engage with organizations to support the development of a local fund to help offset
costs of needed home repairs.

e Hosta virtual forum to promote community conversations and awareness related to
home-sharing opportunities. Include representatives from organizations such as
Nesterly?, a social enterprise that is dedicated to building intergenerational
engagement and access to affordable housing through home sharing.

e Promote “age friendly” employment opportunities for older adults via the Charles
River Regional Chamber.

1 https://www.nesterly.com/
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Caregiving is common, and families need support.

37% of respondents assisted a disabled or frail person in the past 5 years and rates
of caregiving are highest among respondents age 60-69 (45%).

Mobility challenges (35%), and psychological conditions (e.g., anxiety or
depression) (21%) are the most commonly cited reasons for providing care.
Among caregivers, 17% reported caring for someone with Alzheimer’s disease or
related dementia and 14% provided care due to forgetfulness or confusion.
Across all ages, 21% reported that their social life had deteriorated, 17% reported
that their mental health had deteriorated, 16% reported that their physical health
had deteriorated, and 9% reported that their financial circumstances had
deteriorated.

Among caregiver survey respondents, informal support from family and friends
(29%), formal and in-home caregiving and homemaking services (21%) were
identified as the most valuable types of assistance for caregiver support.

Recommendations:

Recognize that caregiving needs are substantial and may become more challenging
as Newton’s population continues to age. For example, consider ways of engaging
residents who might be remotely providing care to a parent or loved one outside of
Newton.
Explore the creation of a prerecorded “caregiver hotline” where available resources
can be available 24/7.
Consider ways of supporting older residents caring for a loved one with
psychological conditions via programming or co-hosting with local organizations
like National Alliance on Mental Illness (NAMI) or Newton-Wellesley Hospital.
Continue to develop respite options.

o Expand awareness of Newton’s Memory Café.

o Encourage more supportive day and respite programs and provide

caregivers with information such services in the community and local area.

Consider hosting a “Caregiver’s Night Out” to provide residents who might be caring
for a spouse, parent, or grandparent an opportunity to enjoy a night of
entertainment.
Offer caregiver boot camp programming to support families in learning how they
can navigate caring for a loved one.
Continue focusing programs and education on prevention and detection of
dementia.
Encourage municipal employees to become “dementia friends”? to learn more about
communication and reduction of stigma around dementia.

2 Become a Dementia Friend | Dementia Friends USA
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o Consider working with the Newton Public Schools on dementia education as
part of high school programming3.
Create new ways to provide information and assistance to caregivers, support
groups, and information about referral resources. Consider hosting a family
caregiver “resource fair” as an opportunity to connect with family caregivers.

Walkability of the community and obtaining supplementary and accessible
transportation is a concern for some of Newton's residents as they age.

32% of respondents report walking or biking as a primary mode of transportation
and 24% rely on the MBTA trains and buses.

Maintaining independence is a major concern for survey respondents and one key
facilitator of this independence is transportation. Eighteen percent (18%) of
respondents aged 80 or older reported not driving and an additional 29% of
respondents aged 80 and older reported driving with some limitations.
Transportation limitations appear to negatively impact accessing medical care for
the most vulnerable segments of Newton'’s older resident community. When
considering driving status, 34% of those who drive with limitations and 37% of
those who do not drive reported having to miss a medical appointment because of a
lack of transportation.

Among respondents aged 80 and older, transportation to medical appointments
(38%), and transportation for errands around the City (31%) were prioritized as
top services for expansion.

Recommendations:

Target information to communities within Newton who may have particular need
for transportation services including those living alone and those with disabilities.
Continue providing travel training programs (e.g., through the MBTA) and
educational opportunities where residents can learn about options and navigation.
Continue education and enrollment in the new GoGo Newton Transportation System.
Ongoing evaluation of new program will facilitate improvements around education
and usage.

Develop or explore existing programs that focus on making the transition to retiring
from driving.

Support and encourage the expansion of volunteer transportation programs by
other non-profits (e.g., Friends in Service Helping* (F.I.S.H.) to expand door-to-door
transportation to the Cooper Center or other social gatherings or shopping
excursions and non-medical appointments.

3 https://dfmassachusetts.org/tools/df-training-resources-by-sector/schools-and-youth-involvement/

4 https://fishlexington.org/
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e Work together with other City departments to install new, or dedicate existing,
“Chat Benches” to create public spaces where socializing is encouraged. Provide age
friendly features, including shade.

¢ Document and publicize the location of available bathrooms around Newton.

e Collaborate with the City of Newton’s Transportation Division to improve lighting
around sidewalks where needed.

Expand Diversity, Equity, and Inclusion (DEI) efforts as well as partnerships with
local groups and organizations.

e The assessment captured components of Newton’s growing diverse older
population. Focus groups were conducted in Russian and Chinese to capture
feedback from older adults representing these larger groups.

e Educational programming was prioritized by 41% of survey respondents, the third
most identified program for expansion.

e 70 different countries were identified on the survey when respondents were asked
about their country of origin. Communication in general-and awareness of
programs, services, and opportunities more specifically-can be challenging for
those who don’t speak English.

e Although the majority (72%) have not felt excluded, some respondents cited age
(6%), income (6%), or political views (6%) as reasons for feeling excluded.

Recommendations:

= The work of diversity, equity and inclusion is a focus within Newton and is coordinated
by the Director of Community Engagement and Inclusion. The Cooper Center can
benefit from continued collaboration with the ongoing DEI work in Newton in
developing strategies for attracting a more diverse population and maintaining age as a
dimension of diversity that is recognized in these efforts.

= Continue to spread the word about the new space and consciously make efforts to reach
out to subgroups of Newton residents, specifically Russian and Chinese-speaking
individuals.

* Increase language capacity by consider offering a stipend for volunteer positions to
help lead programs or translate documents.

= Continue to expand awareness of interpretation and translation services available
through the City of Newton.

= Adopt the language recommended by “Reframing Aging>” to promote age-inclusive
language.

= Implement a Senior Civic Academy® that is accessible to older residents by offering
daytime sessions, considering adult learner styles, and ensuring that topics relevant to

5 https://www.reframingaging.or
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healthy aging in Newton are included (e.g., transportation, how to access resources, and

social engagement opportunities).
= Consider ways to reduce or eliminate the cost of programs to members facing financial
insecurity.

o Offer subsidies or scholarships to area events (e.g., concerts or school
performances).

A segment of Newton'’s older population is at risk for social isolation.

22% of Newton residents aged 65 and older live alone, including 39% of survey
respondents aged 80 and older.

10% reported not knowing someone within 30 minutes of them to call on for help if
needed - indicating a small but important segment who are vulnerable to social
isolation. Among those who report living alone, 14% report not knowing someone
to call on for help.

32% of respondents report a lack of confidence in “staying safe” online.

10% of survey respondents report that they get together in person with friends or
family once per month or less.

Recommendations:

Provide neighborhood-based programs or mechanisms to strengthen informal
networks in neighborhoods and ensure existing neighborhood-based activities are
inclusive of older residents (e.g., neighborhood liaison programs)

Identify programming that can educate residents about staying safe online.
Consider collaborating with community groups to develop an initiative to reach out
to older residents of Newton who are living alone.

Consider implementing a “surrogate grandparent” program that matches older
adults with Newton families for mentorship and socialization to those whose
families live out-of-town or are otherwise absent. Consider hosting a grandparent’s
day luncheon to celebrate the participants.

Consider hosting a quarterly breakfast for local organizations to come together.
These events would include community education about the programs and services
available through various agencies and also provide a mechanism by which
communication about issues of isolation among providers can be streamlined and
relationships established.
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Introduction

Newton, Massachusetts, is located just outside Boston and is the 11th most populous city in
Massachusetts. Newton is recognized for its distinctive neighborhoods - 13 villages each
with its own distinct character and many containing their own small downtown areas -
excellent schools and proximity to Boston and the greater Boston area. Newton has an
abundance of parks and recreational opportunities, access to public transportation, a
vibrant cultural scene, and a wide range of dining and shopping options. Newton is known
for its strong sense of community and offers residents a high quality of life. For these
reasons, Newton is considered a great place to grow up and to grow old.

Older residents (age 60 and older) currently represent 25% of the population (2022
American Community Survey). This equates to more than 22,000 residents aged 60 and
older. According to projections created by the Donahue Institute at the University of
Massachusetts, by 2035, 30 percent of Newton’s residents will be aged 60 or older. Growth
of the older adult population has special significance for the City’s Department of Older
Adult Services and increasing demand for its services and programs can be expected
moving forward.

In response to this demographic trend, in 2016 Newton was designated to be part of the
World Health Organization and AARP Livable Communities Age-Friendly network. As part
of its commitment to being an Age-Friendly Community, Newton residents participated in
listening sessions to set goals for implementing improvement in 10 focus areas or domains.

From this work, Newton developed the All Age-Friendly Newton Action Plan and Progress
Report.

The City of Newton’s goal, as an age friendly community, is to build a large, well-equipped,
comfortable Center to meet the unique interests and needs of older adults, both those
currently using the Senior Center and many others who are not. The Cooper Center will
foster a special sense of community and belonging for this growing group. This facility,
opening in fall of 2025, will be designed to optimize the quality of life for Newton'’s older
adults and those who support them, through welcoming, respectful and meaningful
opportunities that engage, value, and empower older adults to remain independent and
important assets in our community. When spaces within this facility are not programmed
for older adults, the goal is to offer well-managed, quality and enriching community and
multigenerational experiences for all residents of Newton.

In February 2019, the Guiding Principles for the new Center were developed. These
guidelines were intended to further clarify the goals. 1. The Cooper Center will be designed
to promote and support the Mission Statements of the Older Adult Services and Parks,
Recreation and Culture. 2. Spaces within this facility will be clustered and programmed to
preserve the wonderful sense of community that exists in the current Senior Center. 3. The
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Cooper Center will be age friendly, welcoming to everyone, and will be designed and
programmed to meet the unique needs of older adults as well as the broader community. 4.
The Cooper Center will ensure safety and accessibility both inside and outside the facility
through thoughtful design and operation. 5. The Cooper Center will promote social equality
and maximize access to programs and services to those who are unserved or underserved.
6. The facility will be environmentally conscious, strive to be carbon neutral, and will leave
a legacy of responsible design and operation.

On March 7, 2024, Newton celebrated the groundbreaking of a new center - the Cooper
Center for Active Living following years of planning and public meetings. The previous
center, built originally as a library in 1938, had become untenable in serving the space,
safety and accessibility needs of the growing older population in Newton. The Cooper
Center is being built on the site of the former senior center and will increase available
space from approximately 8,000 to 32,805 square feet.

At a time of such significant change, a community-wide needs assessment was
commissioned by the Department of Older Adult Services with support from the Senior
Citizen’s Fund of Newton, Inc. A specific goal of this report is to support strategic planning
of the Department of Older Adult Services, particularly as the City readies for the opening
of its new Cooper Center for Active Living. An additional goal is to present information that
will be useful to other Newton city departments and organizations interacting with older
residents and considering plans for the future of Newton.

This report presents the results of a comprehensive examination of issues relating to aging
in Newton. A needs assessment was undertaken to support planning on the part of the City
of Newton and the Department of Older Adult Services. Results presented here focus on the
characteristics and needs of Newton residents who are aged 60 and older.

The Newton Department of Older Adult Services & Council on Aging

In Massachusetts, Councils on Aging (COAs) are municipally appointed agencies meant to
link older residents to needed resources. Virtually every city and town in Massachusetts
has a COA, and in most communities, they serve as the only public social service agency.
Each COA is expected to establish its own priorities based on local needs and resources.
Many COAs are responsible for operating a senior center, a community facility housing
senior services and programs, along with the staff and volunteers offering them.

In many communities in the state, the Council on Aging is an official department in the
municipal government. In this configuration, the Council on Aging manages the Senior
Center in the community. This is not the setup in Newton. In Newton, the Council on Aging
is an advisory body to the City whose members are appointed by the Mayor and the City
council. The Council on Aging may create committees to aid in its advisory role and these
committees may include members drawn from the residents of the city. In Newton, the
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responsibility for the management of
the Cooper for Adult Living belongs to
the Department of Older Adult
Services.

Leadership

The mission of the Newton
Department of Older Adult Services
is to optimize quality of life for older

adults and those who support them Servi Dgf)daerﬁdnlhgf
through welcoming, respectful, and CIVICES Services &
meaningful opportunities that Cooper Center
engage and value older people, and
empower them to remain
independent and to be important
assets in our community. The vision
of the Department of Older Adult Referral
Services is to provide sustained
leadership that helps Newton be a

Activities

livable and age-friendly community for all who choose to age here.

Working toward that end, Department of Older Adult Services staff and volunteers assist in
delivering programs and initiatives that shape and enrich the experiences of three
generations of older adults. This work is done in concert with other City departments and
various area private and public providers and organizations, including Springwell -- the
regional Area Agency on Aging/Aging Services Access Point serving Newton -- the
Massachusetts Council on Aging (MCOA), and the Executive Office of Elder Affairs (EOEA).
The goal is to provide a welcoming environment that services the diversity of the City’s
older adult residents.

In general, when considering the mission of older adult centers, observers commonly think
of two sets of responsibilities. First, centers promote well-being among older residents by
offering activities that appeal specifically to older adults and that promote personal growth
and social engagement. Exercise classes, late-life learning programs and informational
programs are good examples. Second, centers provide services to older residents and their
families that promote physical and emotional wellness. Blood pressure clinics and
transportation services are common examples of such services.

Many observers are not aware of two additional important responsibilities of the center.
Center staff members link older residents in the community to existing programs for which
they may be eligible by providing needed information and referring residents to
appropriate programs and services. For example, staff may help residents apply for income
support programs or health insurance made available through the state or federal
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government. Finally, centers provide leadership within the community around issues faced
by older adults, by serving on municipal boards, interacting with other municipal offices,
and serving as resources to residents and organizations.

The Newton Senior Center, now called the Cooper Center for Active Living (Cooper
Center), is an integral part of the community. Given the construction of the new,
dedicated center, activities are held at multiple interim locations with the “main” center
office at 20 Hartford Street, Newton Highlands. The main functions of the Department
of Older Adult Services are to provide information, resources, referrals, transportation,
and healthy aging programs. Complete information about programs and services,
including a monthly schedule, can be found on the City of Newton website.”

Department of Older Adult Services Overview

For the following section, data reported was gathered from the Director of the Newton
Department of Older Adult Services, which runs the Cooper Center. As the number of older
residents increases, the need for resources dedicated to this segment of the population will
also continue to grow and change. Thus, it is crucial that the Newton Department of Older
Adult Services plan in earnest to assure that resources are used efficiently and effectively to
meet the current and future needs of older people in the City.

Currently the Department of Older Adult Services operates Monday through Friday from
9:00 a.m. to 4:00 p.m. The staff is comprised of the six full-time staff (director, deputy
director, case manager, executive administrative assistant, 2 program coordinators,
outreach and engagement coordinator) and two part-time administrative assistants. The
department manages many volunteers. In Newton, 16,000 households receive the Coming
of Age newsletter every two months online and delivered at home. In addition, a weekly
email newsletter with program updates goes to over 5,000 individuals. Residents can also
phone into the Center to get a listing of programs.

Department of Older Adult Services programs and services are funded by the City of
Newton, State Formula Grant, the Senior Citizens Fund of Newton, Inc., and some program
fees. Additional support is achieved through many collaborations with local agencies and
businesses for resources, referrals, in-kind support, emergency response reciprocity, and
sponsorships.

7 https://www.newtonma.gov/
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Programs and Services

Programs are planned by the Department of Older Adult Services and are open to any adult
55+, from any community unless otherwise noted.

The Department of Older Adult Services continues to develop a wide range of enriching
programs to meet the interests and needs of Newton'’s population of older residents. In
addition to programs that provide opportunities for social engagement, fitness, learning,
and pleasure, the Department of Older Adult Services provides critical services to foster
access to health and community support resources among Newton’s older adults. Services
include information and referral, application assistance, outreach services, and wellness
checks on homebound older adults. A description of the programs and services offered by
the Newton Department of Older Adult Services is described in this section of the report.
Information about the Center was collected directly from the staff for this study and online.

Recreation, Fitness

e Older adults participate in a variety of in-person fitness programs such as:
Muscle, Movement, & Balance, Chair Yoga, Seated Strength & Balance, Beginner
Tai Chi, Intermediate/Advanced Tai Chi, LaBlast, Dance Aerobics, Line Dancing.
Virtual fitness and wellness programs include Zumba Gold, Seated, Strength &
Balance, Mindful Meditation

e The Department of Older Adult Services works in collaboration with the Newton
Department of Parks, Recreation, and Culture. There is a robust variety and
schedule of activities (e.g. walking groups, pickleball, bocce, golf, tennis, line
dancing, adult soccer, tai chi) that are offered throughout Newton for residents
55+

Affinity Groups
e Men'’s Club, French, Spanish, French, Spanish, Mandarin and German
conversation groups, Book Club

Svecial Programs

e Examples of programs that may be one-time only or series include: Reducing
Financial Risk for a Worry-Free Retirement, Afro-Latin Drumming Series,
Shredding Day, Legislative Office Hours

Ongoing and Drop-In Arts, Education and Music Programs

e Sketching/Drawing Studio, Mah Jongg and Bridge Open Play, Billiards Open Play,
Zoom swing band, folk sing-alongs
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Support Groups

e Arange of support groups includes Caregiver support group, Zoom Grief Support
Group, Declutter Support Group, Zoom Parkinson’s Support Group and a Coffee
and Conversation Group

Professional and Technical Services

e Legal Clinic, Health Maintenance Clinic, Hearing Screenings, Tech Tutor, chair
massage (fee)

Transportation Services

Newton recently has partnered with an experienced, national, customer service centric
company, GoGo Technologies, to provide subsidized rides via services such as Lyft and
Uber for people living in Newton who need the most support -- older adults, lower-income
individuals, and people with disabilities. The staff of both the Newton Planning Department
and Department of Older Adult Services is providing in-depth assistance to help older
residents navigate the new system.

Nutrition Services

Grab-and-go lunches OR dine-in lunches are available Monday through Friday (except
holidays) from 11:30 a.m. to 12:30 p.m. at the department’s interim location at 20 Hartford
Street. Springwell provides this lunch program to local adults aged 60+.

Social Services

¢ Information and referral around home care services that include assistance with
house cleaning, laundry, meal preparation, grocery shopping, and personal care

o Fuel Assistance to help with heating costs; Utility Discounts for telephone, gas
and electric bills

e Information and referral to subsidized apartments or other housing options,
including long-term care facility resources

e Application and information assistance for SNAP (Supplemental Nutrition
Assistance Program), which can help pay for groceries each month

e Confidential referrals to services to help cope with issues such as retirement,
aging, illness, bereavement, family relationships, etc.

e Commodity Supplemental Foods program for eligible older adults to receive two
bags of shelf-stable groceries each month

e Applications and referrals to food pantries within Newton

e Caregiver Support for family members needing resources and support for the
older adult for whom they provide care
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Volunteer Program

The programs run smoothly due to the support of volunteers from the community.
The volunteers themselves learn new skills, meet new people, and enjoy an increased
sense of self-worth. For this reason, the Department of Older Adult Services offers a
variety of volunteer opportunities for a diverse set of skills, abilities, and interests.

Financial Assistance Programs for Eligible Residents

Property Tax Exemption

Property Tax Defer/Delay Payment

Elderly Surviving Spouse, Minor Child Exemption
Disabled Veteran Exemption

Age and Infirmity and Financial Hardship Exemption
Blind Persons Exemption

Senior Property Tax Work-Off Program

Veteran Property Tax Work-Off Program

Newton Elderly and Disabled Taxation Aid Fund
Newton Water and Sewer Discount Program
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Methods

This assessment utilized both qualitative and quantitative data collection methods
alongside rigorous analyses of existing and primary data to capture a broad and deep
understanding of the City of Newton and its older residents. Demographic material used in
this report was drawn from the U.S. Census Bureau (the decennial censuses and the
American Community Survey) and from projections generated by the Donahue Institute at
the University of Massachusetts. Primary data was collected through qualitative methods,
including key informant interviews, focus groups, and a community survey.

Demographic Profile

As an initial step toward understanding the characteristics of the City of Newton’s older
population through quantitative data, we generated a demographic profile of the City using
data from the decennial U.S. Census and the American Community Survey (ACS)—a large,
annual survey conducted by the U.S. Census Bureau. For purposes of this assessment, we
primarily used information drawn from the most current 5-year ACS files (2018-2022),
along with U.S. Census data for the City of Newton to summarize demographic
characteristics, including growth of the older population, shifts in the age distribution,
gender, race and education distributions, householder status, living arrangements,
household income, and disability status.

Key Informant Interviews

Key informant interviews were conducted with eight Newton municipal and organizational
leaders, including the Mayor, Fire Chief, acting Chief of Police, Director of Planning, Director
of Older Adult Services, President and CEO of Charles River Regional Chamber,
Commissioner of Health and Human Services, Commissioner of Parks, Recreation and
Culture. Participants were asked to provide their experiences and perspectives on several
questions focused on the impact, needs, and interests of the older adults of Newton.

Focus Groups

During the winter of 2023 and Spring/Summer of 2024, research staff from the Center for
Social and Demographic Research on Aging conducted five groups in Newton. Participants
included residents and community stakeholders who provide services and interact with
residents of Newton. All five focus groups were in person and lasted close to ninety
minutes. A total of 53 individuals participated and shared insights related to their interests,
needs, and experiences as residents and stakeholders in the community.

The stakeholder group was held at Newton City Hall. Twenty leaders from organizations
throughout the city participated.
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A “solo ager” focus group of 11 participants was also held at Newton City Hall. “Solo Ager”
was defined as those age 50 and older who live alone, are not married or partnered in a
long-term relationship, do not have any children, and do not have relatives living nearby.
This group makes up 12% of the 50-plus residents in the United States, according to AARP.

Eight residents who identified as semi-retired or newly retired participated in a focus
group held at 20 Hartford Street (the temporary location of the Department of Older Adult
Services). The outreach for this group asked for people 60+ and still employed part-time,
whether by choice or necessity, who have started a second encore career, or who have
recently retired within the last year.

To capture the experiences of the significant percentage of older Newton adults who speak
Chinese or Russian, two focus groups, one in each language, were facilitated by a translator
and a project researcher. Outreach for these groups focused on residents of Newton
Housing Authority senior housing properties where there are higher concentrations of
Russian and Chinese speaking residents. The Newton Housing Authority is not directly part
of the city government, but it operates within Newton and is the largest provider of
affordable housing in Newton.

All participants were residents of Newton Housing Authority properties. The focus group
for eight Chinese speaking residents met at Haywood House (developed by the Newton
Housing Authority but managed by Maloney Properties). Participants came from nearby
Newton Housing Authority properties. The Russian speaking focus group, with six
participants, was held at Horace Mann, a senior housing property of the Newton Housing
Authority.

Community Survey

In collaboration with the Department of Older Adult Services and COA Advisory Board
members, a community survey was developed for this study. A mailing list was obtained
from the Newton City Clerk, based on the most current municipal census and a sample of
residents aged 60 and older was selected. Postcards were mailed to these residents alerting
them to complete the survey online, by telephone, or by picking up a paper copy at various
locations throughout the City. Subsequently, printed surveys were mailed, along with a
postage-paid return envelope. Also, the survey was made available via the City’s website. A
total of 2,896 responses to the survey were obtained (see Table 3 under Results of
Community Survey). 47% of surveys were returned online, and the rest of the responses
were returned by mail.

Data Analysis

Data collected for the resident survey was analyzed using simple descriptive statistics,
including frequencies and cross-tabulations, and are reported in full in tables contained in
Appendix A and throughout the results section of this report. Some responses elicited
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through open-ended questions were extracted and cited verbatim within this report (e.g.,
“What are your greatest concerns about your ability to continue living in Newton?"). Notes
taken during the study’s qualitative components (e.g., focus groups, key informant
interviews) were reviewed by project staff and used to characterize and categorize salient
ways in which aging issues are impacting older adults and individuals who work with older
adults in Newton. We used information from all sources of data to develop
recommendations reported in the final section of this report.

Results

Demographic Profile

According to the American Community Survey (ACS), there were about 88,453 residents
living in the City of Newton in 2022. About 39% of the population (34,473 individuals)
were aged 50 and older (See Table 1). Residents who were aged 50 to 59 (12,241
individuals) made up 14% of the population; residents aged 60 to 79 (18,299 individuals)
comprised around 21%, and another 3,933 residents (4%) were aged 80 and older.

Table 1. Number and percentage distribution of Newton’s population by age category, 2022

Age Category Number Percentage
Under age 18 18,368 21%

Age 18 to 49 35,612 40%

Age 50 to 59 12,241 14%

Age 60 to 79 18,299 21%

Age 80 and older 3,933 4%

Total 88,453 100%

Source: American Community Survey, 2018-2022, Table BO1001. Numbers are calculated from 5-year survey
estimates.

The share of Newton's population age 50 and older is larger than the overall state of
Massachusetts (Figure 1). About 35% of the Massachusetts population was in the 50+ age
group in 2022, compared to 39% of the Newton population. Compared to the
Commonwealth, Newton also had a higher portion of residents aged 60 and older.
However, the share of Newton residents aged 80 and over is almost the same as the one
estimated for the state as a whole. In 2022, Massachusetts residents aged 60 and over
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comprised about 21% of the population, including 4% age 80 and over. In Newton, about
25% of the population was 60 or older, including 4% who were 80 years or older.

Figure 1. Age distribution in Newton and Massachusetts

0% 10% 20% 30% 40% 50%

Massachusetts

Newton

BAge 50to 59 mAge 60to79 OAge 80+

Source: American Community Survey, 2017-2022, Table B01001. Numbers are calculated from 5-year
survey estimates

Between 2010 and 2020, the population of all ages increased by 4% in Newton. The
population of residents who are age 60 and older increased by 22% in Newton. Figure 2
shows the increase in the population of Newton residents aged 60 and older during this
time period as well as the projected size of the 60+ population, more than 25,000 residents,

in Newton by 2030.
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Figure 2. Age distribution of Newton residents from 2010-
2020 and projections to 2030*
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Figure 3 shows the age distribution of Newton’s population from 2010 to 2020, and
population projections for 20308. In 2010, about 21% of Newton'’s population was age 60
and older; this percentage steadily increased by 2020 (26%). According to projections
created by the Donahue Institute at the University of Massachusetts, a trend toward an
older population is expected in future decades. Donahue Institute vintage projections
suggest that by 2030, thirty percent of Newton'’s residents will be age 60 or older—22% of
Newton’s population will be between the ages of 60 and 79, with an additional 8% age 80
and older.

8 Population projections are shaped by assumptions about birth rates and death rates, as well as domestic and international in-migration
and out-migration. The Donahue Institute projections used here also account for population change associated with aging of the
population, which is a strong predictor of future growth and decline of population levels. For more information on the methods used to
create Donahue Institute projections, see Renski, Koshgarian, & Strate (March 2015).
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Figure 3. Proportion of Newton residents, by age 2010-2020
with projections to 2030*
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Source: Population figures for 2010 through 2020 are from the U.S. Census.

* Figures for 2030 are the Vintage Population Projections generated by the Donahue Institute,
University of Massachusetts: http://pep.donahue-institute.org/

Newton is as diverse as the state with respect to race. For all ages combined, about 73% of
Newton residents report their race as White non-Hispanic, compared to 73% in
Massachusetts (ACS, 2018-2022, Table B01001). However, among older adults, Newton is
less diverse. Table 2 displays the race and ethnicity of Newton residents aged 65 and older.
Most older residents report White race and ethnicity (89%). The remaining percentage of
the population 65 and older reported Asian (8%), Black (2%) and Other (1%) race and
ethnicity. Less than 1% report Hispanic.
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Table 2. Race distribution of residents who are age 65 and older in Newton

Race Number Percent
White 14,747 89%
Black 257 2%
Asian 1,318 8%
Other 218 1%
Hispanic 118 <1%
Total 16,540 100%

Source: American Community Survey, 2018-2022, Tables B01001A-1. Numbers are calculated from 5-year survey
estimates.

Additionally, almost 18% of older Newton residents speak a language other than English at
home (ACS, 2018-2022, Table B16004). Those who speak another language other than
English at home most commonly speak an Indo-European language (10%) followed by an
additional 5% who speak an Asian and Pacific Island language. The remaining 3% of the
population who speak a language other than English speak Spanish or other language.

American Community Survey estimates on education suggest that Newton residents are
well-educated on average. About 73% of persons 65 and older have either a bachelor’s
degree (32%) or a graduate/professional degree (68%; ACS, 2018-2022, Table B15001).
This educational profile contributes to the vitality and character of the community, which
depends on older adults who value opportunities to be involved through volunteer and
civic engagement activities, as well as late-life learning opportunities— activities that are
often present in highly educated communities (Fitzgerald & Caro, 2014).

Similar to older adults living in communities throughout the U.S., a large proportion of
Newton residents aged 65 and over remain in the workforce. Almost 45% of adults aged 64
to 74 are participating in the labor force. Of those aged 75 and older, nearly 17% remain in
the workforce (ACS, 2018-2022, Table S2301).

Nearly 16% of men aged 65 and older report veteran status (ACS, 2018-2022, Table
B21001). As a result, many of Newton'’s older residents may be eligible to receive some
benefits and program services based on their military service or that of their spouses.

A majority of Newton’s 31,735 households have householders who are middle-aged or
older. According to the U.S. Census Bureau, a “householder” is the person reported as the
head of household, typically the person in whose name the home is owned or rented.
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Residents aged 45 and older are householders of 72% of all households in Newton?
including 41% of those who are age 65 and over (Figure 4).

Figure 4. Age structure of Newton householders

Age 45 to 64,
31%

Younger than 45,
28%

Age 65 and over,
41%

Source: American Community Survey, 2018-2022, Table B25007. Numbers are calculated from 5-year survey
estimates.

Most Newton residents live in homes that they own or are purchasing (70%; Figure 5).
Nearly 80% of residents aged 45 to 64 own their homes, and 78% of householders 65 and
older own their homes. A sizeable share of Newton residents who are 65 and older and live
alone, also own their home (60%). The much higher number of older homeowners has
implications for what amenities and services are likely to be needed and valued by
members of the community. Home maintenance and supports are often necessary for older
homeowners—especially those who live alone—to maintain comfort and safety in their
homes.

9 Many available Census data on the older population of Newton are based on ages 45 and 65 as reference points rather than ages 50 and
60, as are used elsewhere in this report.
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Figure 5. Percent of Newton householders who are
homeowners by age category
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Source: American Community Survey, 2018-2022, Tables B25007 and B25011. Numbers are calculated from
5-year survey estimates.

Additionally, 45% of Newton’s 31,735 households have at least one individual who is age 60
or older (ACS 2018-2022, Table B11006). This high proportion— which is likely to increase
in the future— generally reflects the widespread demand for programs, services, and other
considerations that address aging-related concerns, including health and caregiving needs,
transportation options, and safe home environments.

Among the 33,331 housing structures in Newton (Figure 6), 62% are single unit structures
and the remaining 38% are housing structures that contain two or more housing units, which
include apartment complexes.
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Figure 6. Number of units in Newton housing structures
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Source: American Community Survey, 2018-2022, Table B25024. Numbers are calculated from 5-
year survey estimates.

Housing cost burdens vary significantly between homeowners and renters across different
age groups (see Figure 7). Among homeowners, 30% of those aged 65 and older, 43% of
those aged 15-24; 25% of those aged 25-34; and 22% of those aged 35-64 spent 30% or
more of their household income on housing costs. Among renters, 52% of those aged 65
and older, 3% of those aged 15-24; 25% of those age 25-34; 22% of those age 35-64 spend
30% or more of their income on rent. About half of older renters spend 30% or more of
their income on just rent, compared to 30% of older homeowners spending 30% of income
on housing costs. Older renters face a greater housing cost burden compared to their
homeowner counterparts.
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Figure 7. Percentage of residents age 65+ spending 30% or
more of monthly income on housing costs

Householder 65 years and over, renter
Householder 65 years and over, owner 0
occupied

0% 10% 20% 30% 40% 50% 60%

More than 1 in 5 Newton residents who are age 65 and older (22%) live alone in their
household, whereas 75% live in households that include other people, such as a spouse,
parents, children, or grandchildren (Figure 8). Additionally, around 3% of older Newton
residents live within group quarters.

Figure 8. Living arrangements of Newton residents, age 65
and older

B Lives with others
M Lives alone

OIn group quarters

Source: American Community Survey, 2018-2022, Table B09020. Numbers are calculated from
5-year survey estimates.
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Newton residents’ median household income is considerably higher than the one estimated
for Massachusetts as a whole, $176,373 compared to $74,167. Figure 9 shows that among
Newton’s householders, those aged 45 to 64 have the highest median income at
$216,289—which is also greater than the statewide median for this age group ($92,096).
Among householders 65 and older, the median income is $116,518, which is also higher
than the statewide median for this age group ($45,193) and much lower than the median
income of younger Newton householders. Older residents living alone are at the greatest
disadvantage in terms of household income. Older men living alone have slightly higher
median income ($58,077) than women ($57,500). Given that about 22% of older residents
aged 65 and older live alone in Newton, these figures suggest that a sizeable number of
residents are at risk of economic insecurity.

Figure 9. Median household income, by age and gender
(in 2022 inflation-adjusted dollars)

$250,000

$200,000 $216,289

$150,000

$100,000 $116,518

$50,000
$_

Householder Householder Householder Householder
45-64 65+ 65+, male 65+, female
living alone living alone

Source: American Community Survey, 2018-2022, Table B19049. Numbers are calculated
from 5-year survey estimates.

The economic profile of older Newton residents relative to younger residents is further
illustrated in Figure 10, which shows that the older adult population lives on a modest
income. Over half of Newton residents aged 65 and older report incomes of $100,000 or
more. By comparison, 78% of households headed by residents aged 45-64 report this level
of income. Nevertheless, a large share of households headed by someone age 65 and older
(13%) report annual incomes under $25,000. This compares with just 7% of households
headed by individuals aged 45 to 64 having incomes under $25,000. Thus, a sizeable
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segment of Newton’s older population is at risk of financial insecurity or economic
disadvantage.

Figure 10. Household income distribution in Newton by age
of householder (in 2022 inflation-adjusted dollars)

0% 20% 40% 60% 80% 100%

Age 45 to 64

Age 65+

E Under $25,000 O0$25,000 to $49,999 E$50,000 to $99,999 m$100,000 or more

Source: Source: American Community Survey, 2018-2022, Table B19037. Numbers are calculated
from 5-year survey estimates.
Note: Includes only community households, not group quarters such as nursing homes.
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The increased likelihood of acquiring disability with age is evident in data from the ACS.
Many Newton residents aged 65 and older experience some level of disability that could
impact their ability to function independently in the community. About 11% of Newton’s
residents aged 65 and older have one disability, and 13% report two or more disabilities
(Figure 11). Among the different types of disability that are assessed in ACS, the most
commonly cited by older Newton residents 65 and older were ambulatory difficulties-
(difficulty walking or climbing stairs), independent living limitations (difficulty doing
errands alone, such as visiting a doctor’s office or shopping), and hearing problems. Each
difficulty was reported by 12%, 10%, and 10% of the older population in Newton (ACS
2018-2022, Table S1810). Other disabilities experienced by older Newton residents include
self-care difficulties (6%), cognitive difficulties (4%), and vision difficulties (3%).

Figure 11. Percentage of Newton residents age 65+ reporting
at least one disability

O One disabitiy
B Two or more disabilities

B No disability

Source: U.S. Census Bureau; American Community Survey, 2018-2022, Table C18108.

Insights from Key Informant Interviews

The needs assessment process included individual interviews with eight leaders in Newton.
The purpose of these conversations was to assess the needs of the community from key
viewpoints and to provide context relative to various other priorities and issues facing the
City. Interview participants included the Mayor, Planning Director, Health and Human
Services Commissioner, Parks, Recreation and Culture Commissioner, acting Police Chief,
Fire Chief, Older Adult Services Director and the CEO of the Charles River Chamber.
Interviews were conducted in person or via Zoom and lasted approximately one hour.

All key informants shared the many resources, services, and amenities found in Newton.
High quality public safety, schools, access to public transportation and amenities like access
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to healthcare, food, and shopping were cited as features making Newton a good place to
age. There is also great pride in various current and anticipated projects that will provide
residents with new and/or upgraded services, including the Cooper Center for Active
Living. Despite the current wealth of programs and services and exciting plans for the
future, key informants identified some pervasive issues facing Newton'’s older residents
that must continue to be addressed.

Closely linked issues of costs of living and housing options for older residents

Key informants were asked to share their perspectives on the needs of the older
population. Chief among these concerns were housing and the cost of living. Housing is top
of the list for all of Massachusetts, but each city or town has its own set of circumstances
that make housing the most challenging issue. In Newton, concerns center on a lack of
affordable housing options for people who are looking for “right-sized” housing to meet
their needs. For example, some long-time Newton residents want to find smaller or single-
level housing and stay in Newton. As costs, including property taxes, utilities, and food
continue to rise, older residents of Newton are pushed to make choices that might limit
their social activity or have implications for their health. As one key informant shared:
“People living on a fixed income, even if they have their own home, they're just struggling
financially.” Another key informant commented, “They thought they had enough money for
the rest of their life and more and more older people are realizing, they don’t.”

Another example of the impact of the costs of living and access to housing is the lack of
appropriate housing choices for younger individuals and families, which makes it difficult
for employers to fill job openings. Finally, for those who need support with activities of
daily living or are facing complex challenges related to how the rising costs of living have
impacted their health—few supportive housing options exist. The Newton Housing
Authority has a long waitlist as do other affordable and subsidized housing buildings. The
Department of Older Adult Services case manager spends considerable time and effort
addressing myriad housing situations from homelessness to downsizing. One key
informant summarized by saying, “People are boxed out whether you’ve been here a long
time, multigenerational family or moved here thinking you would spend the rest of your years
here because it’s a great community. I think people thought this is where I'm going to stay.
Even they are at the end of their rope. So, it’s very worrisome when you have to make a
decision (about where to go).”

Key informants were sure to mention that Newton is slowly working to address housing
options that allow people to downsize. A ribbon cutting ceremony for an addition to
affordable housing at Golda Meir House took place this past year as well as the opening of
Haywood House, an affordable housing property developed by Newton Housing Authority
and managed by Mahoney Properties, Opus, a 2Life Communities national housing model
focused on affordability for older adults in the middle market will open in 2025. Village
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Center zoning will allow for more “attainable” housing. Accessory Dwelling Units (ADUs)
have been liberalized in Newton though only a small number of ADUs have been developed.
Adding housing stock via projects like Northland and Riverside will hopefully offer older
adults an option when looking for downsizing options. Whether there’s enough to
accommodate demand and within a range that families can afford and find attractive will
be a challenge.

Accessible transportation is a significant concern and is linked to isolation

“Transportation and older adults are on almost every agenda”, one key informant explained.
Across interviews it became clear that despite access to public transportation and
walkability, when it comes to getting around, residents who have mobility challenges or
modify their driving need help.

While access to public transportation as well as the benefits of proximity to the Boston area
are often touted as strengths of Newton, several Key Informants also talked about
challenges. Access to buses, MBTA subway and commuter rail provides connections to
surrounding cities and towns. While Newton is fortunate to have multiple green line
subway stops and three commuter rail stations these options may not be easily accessible
due to stairs, lack of seating, and limited schedules.

To respond to the need for more convenient, accessible, transit, in 2019 the City launched
Newton in Motion or “NewMo”. Though successful in filling gaps in transit, in July 2024 the
city launched a new service, “GoGo Newton” in order to address the need for financial
sustainability as well expanded availability and areas of service. GoGo Newton is an
Uber/Lyft type of on-demand service that provides access 24 hours per day, seven days per
week, within Newton, and to six cities and towns contiguous to Newton as well as selected
hospitals in Boston and the Boston area. The new service will be subsidized by the City of
Newton based on eligibility criteria. Evaluation of its benefits and drawbacks will be
important in understanding its impact on challenges facing older adults in Newton.

When residents have difficulty getting around, one potential consequence is becoming
socially isolated. Key informants, particularly public safety officials, described other
challenges related to social isolation. For example, Newton has experienced an uptick in
telephone and internet scams whose victims include people of all ages but are often
focused on older adults. Residents who live alone, or without family nearby, are less
inclined to report these scams. As well, key informants cited victims’ embarrassment as a
huge reason for not reaching out to authorities. An ongoing concern is incidents involving
people who live alone, don’t have family and are having health issues. Mental health issues
add to the challenge of trying to address these growing number of situations. “It's difficult
when there’s no family, health proxy, power of attorney, etc.” Emergency responders get calls
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for things that may not be emergencies. Keys informants reported that many emergencies
are more emotional or social.

Some of these challenges are part of the work of a full-time social worker embedded in the
police department who partners with police officers in handling and following up on
complex cases. The Newton Police Department also has a full-time elder affairs Officer, a
position that has been in place for many years. A lot of the work is following up with day-to-day
incidents regarding the older population such as falls, some domestic violence, and isolation. But
there are many cases that do not warrant the services of the social workers. As one key
informant expressed the “wish there was a service or someone who could handle the
questions and concerns that don’t rise to the level of an emergency. Someone to link people to
resources.” The pandemic highlighted the importance of checking in on the status of older
adults and connecting them to resources. Connecting older adults with trusted people who
can provide help through friendly visiting is a post-pandemic goal.

Ideas for solutions and the role of the Cooper Center for Active Living

In response to the issues of public safety among older adults, Newton Police will have space
on-site at the Cooper Center for Active Living with the goal of continued collaboration and
accessibility. A concerted effort is being made to connect with residents. The Police
Department has started the “Safe Sidewalks Operation” where officers are assigned to walk
the various village squares to meet people and talk with them and get a sense of what
police can do to help them. In collaboration with the Department of Older Adult Services,
the Newton Fire Department is setting up a “Senior Safe” education program to better
gauge the needs and numbers of older adults rather than waiting for people to come to
them.

In addition to the wide range of programming and services that will be offered at the
Cooper Center for Active Living, the Department of Parks, Recreation and Culture (DPRC)
has “55 plus programming” that responds to the specific needs, and interests for social,
active or passive recreation. The partnership between the Parks, Recreation and Culture
Department and the Older Adult Services Department will continue to be important in
developing programming at the Cooper Center that dovetails rather than duplicates
existing services in Newton. There is enthusiasm for the new Cooper Center. “NewCal is
going to be completely different from what was able to happen in the previous building.” Key
informants described how the new space will provide a hub that will hopefully not be static
but will change to meet the interests and needs of Newton’s growing older population.
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Insights from Focus Group Participants

Five focus groups were conducted in support of the needs assessment. The purpose of
these groups was to document the lived experience of particular segments of Newton’s
older adult population: “solo-agers”, or those aging without a spouse/partner or children,
those who are newly or recently retired, and representatives from the Chinese and Russian
ethnic communities.

Like solo agers, semi/newly retired older adults bring a unique and often
underrepresented set of circumstances and preferences. Taken as a whole, these two
separate focus groups, representing 19 older residents, provided a wealth of insight into
the needs, concerns, interests and suggestions of a “younger-old” group of individuals. Both
focus groups were lively, and participants were grateful for the opportunity to share their
experiences and perspectives. Overall, the 6 men and 13 women who participated were
active and looking for opportunities to socialize.

Public safety and access to transportation are appreciated features of aging in
Newton

When asked what they liked about living in Newton, several immediately shared positive
experiences with services that helped them feel safe and supported. The police and fire
departments were praised for their responsiveness and support. Said one participant of her
experience, “The police show up in one second. You're hanging up the phone, and the police
are there. They are so solicitous. In my case they suggested a door lock to me. I am just
wowed by the police department. And the same thing can be said of the fire department and
the ambulance service.” A second participant shared his gratitude when “a wonderful young
officer stayed with me for the rest of the day after my wife died. He didn’t particularly have
any skills; he was just a pleasant young man and kept me company.” Participants from these
two groups also expressed gratitude for the services and support from the Center. “I was
blown away by the support I got from the Senior Center when I suddenly lost my mobility to
arthritis. At a time when | felt so vulnerable and so alone the Senior Services help was just
invaluable.”

There was considerable discussion about transportation in Newton. Public transportation
has appeal as well as limitations. One participant loves the accessibility to public
transportation. “...I have always lived close to the T. I am still driving somewhat. I dread the
point when I am no longer driving. I can’t get on the steps of buses anymore.”

Articulating the challenges with intra/inter-city public transportation, a participant said, “I
think the city may not be aware of the lack of transit on the north side of the city. We used to
have transit that was cut back. Neither buses nor trains run with any frequency. A whole
section of the city is no longer served by transit.” “Could you make that note to expand buses
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to Watertown square?” requested one participant who said that Watertown Square is a
nexus to all kinds of transportation but currently there’s not enough access by bus.

Solo agers are looking for transportation services to be expanded both in terms of hours of
operations and the region covered. “We need to really think out of the box and think about
the needs of people who are alone. Who may not drive at night but have needs to socialize and
to be able to do some of the things they did before.”

Opportunities for social connection in and outside of the new Cooper Center for
Active Living

When asked about what they wanted from the new Cooper Center for Active Living, this
group had many suggestions as well as concerns about programs, services, and ambiance. A
major theme for the solo agers was the desire for opportunities to socialize. They want
dedicated spaces within the Center as well as outdoor spaces where they can interact
informally. One focus group participant articulated, “I'm just looking for people to hang out
with. I thought that the senior center would sort of be like a coffee shop atmosphere. Where
you could drift in and there’d be people sitting around chit chatting and it’d be ok to walk up
to a group (you can tell I'm really shy) and say hi can I join you? Just for conversation or chat
over a board game.” Many in the group volunteer and see volunteering as a way to bring
people together. “Because I live alone and have periods of loneliness and boredom... got
involved in volunteering.” Combine socializing with volunteering (e.g., gift wrapping) to
bring people together in a group in a place they can talk and do something meaningful. The
idea is to think about ways people can have an opportunity to socialize, preferably in the
afternoon and evenings, around projects, lectures, and events.

These focus groups represent younger older adults who have many skills and have a desire
to learn new skills. They talked about developing a mechanism for benefiting from and
sharing skills, such as a bartering or skills bank initiative. Combining learning with
socializing is attractive. Progressive dinners or potluck suppers around a specific topic
were examples of activities that could be organized/offered by the senior center. Keep
programs affordable. Participants wanted to emphasize the fact that not everyone has
money in Newton. For programs with fees, the suggestion was to provide coupons for
programs so people can sample what they like before committing fully.

The other attractive function that the Cooper Center for Active Living can offer to these
focus group participants is connection with services that support people’s ability to live
independently. Though social opportunities were the main topic of conversation, the focus
group participants ended the session by talking about their concerns about aging alone in
their homes. One person described the need for a “traffic director” at the Center who, like a
social worker, can help identify and connect people to resources that are reputable and
cost effective.
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One participant wants to know the services she can get to continue living at home. “I want
to know what services are available for as long as I can maintain myself independently to
continue to do that. I do go to some of the fitness classes, which has provided a sense of
community. Really what I'm looking for is help,” Another participant is feeling the strain of
maintaining her home. As someone who lives on Social Security, she needs help navigating
services for home maintenance. She also needs social support in general “on how to figure
out life.” Participants expressed interest in workshops on aging in place, planning for
retirement, aging alone, downsizing, decluttering, decision making around housing, and
“what to do if I get sick”. One focus group participant wanted information to answer her
question, “How can we survive in our house that is not age friendly and would cost several
hundred dollars to make it age friendly?” Finally, a younger participant came to the focus
group because she needs caregiving support for her mother who doesn’t have a lot of
financial resources yet is not eligible for income-based services in the home.

They are excited about what the new center will be for them now and in their future. They
want updated programming that reflects what aging looks like today. “A lot of what’s
offered seems like it’s for my parents.” Many ideas were shared about topics and activities of
interest. One participant’s description of pickleball captured the qualities they look for in
activities: welcoming, active, fun, mentally stimulating, social and healthy. Drop-in tech
help would be helpful as would consultations with professionals who can provide advice
without marketing their services. They want educational opportunities that involve panels,
discussions, and guest speakers on political and social issues. For example, one participant
didn’t need basic computer skills but rather wanted to learn more about Al, its implications
for the future and how to use it effectively.

Because this population is still working, it's important to them that hours be more flexible,
including late afternoons, evenings, and weekends. “I don'’t fit into anything given my hours.
I'm a very social beast and I like to do things. I'm not going to play bingo. And I'm not
available at 9 or 12 o’clock.” “I read the weekly newsletter. Oh that sounds interesting but it’s
always at a time I have other commitments.” Another participant said, “Weekends and
evenings are really important times. I think there are times when people in the community are
looking for something. If we had folk dancing on a Saturday night.”

Another theme that emerged was a desire for engaging activities to socialize outside of the
future building. One participant suggested that activities to socialize can be organized via
fun trips and collaborations with other entities. “Where I find community is music. One of the
things that would be helpful to me would be for the senior center to provide information
about places that would be compatible for seniors to go where you wouldn'’t stick out like a
sore thumb. And you might enjoy yourself with people who are your age.”

To extend the activity and value of the Cooper Center for Active Living, participants
suggested a clearinghouse function - a bulletin board - to allow people to share information
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about places and things to do that would appeal to solo agers. “Put up a message board
where people can recommend places to go or ask people if they’re up for activities. I have been
trying to find a swim buddy to go to the Y. I picture a giant message board where someone
could say “there’s this really neat thing that is happening.” Participants also described the
value of accessing a list of places older residents can go to be with their peers and have fun.

Limited English Speakers

Two focus groups were held for limited English speakers, one for Chinese (Mandarin)
speaking adults and one for Russian speaking adults. All participants were residents of
Newton Housing Authority properties. Fourteen older adults participated. The eight
Chinese speaking participants were relative newcomers to Newton (7- 16 years in
Newton). The six Russian speaking participants had greater longevity living in Newton.

Much gratitude was expressed about aging in Newton

Both Russian and Chinese speaking residents cited good transportation, proximity to family
and amenities like the supermarket were positives. A Chinese speaking resident said, “The
transportation in Newton is pretty good. We don’t know how to drive. Buses and subways are
convenient.” Russian speaking residents in Newton listed many positive attributes. “No city
serves its old people the way our city does.” “We are treated very well here.” The public
transportation is excellent. One can get to Boston without a car. The buses are clean and
comfortable.

Newton is also described by these groups as walkable, with lots of great stores. It's quiet
and peaceful. There are great parks and pools where fun events happen. There are places of
worship for people of all faith backgrounds. Finally, there was agreement that the food
pantry on Watertown Street, within walking distance, is wonderful. There’s always high-
quality food and fresh produce.

Ongoing support of public safety and maintenance of public housing are among top
concerns of the Chinese and Russian speaking participants

When asked about things they would like to improve, some Chinese-speaking residents
focused on housing management concerns including a rat problem. One person was scared
about recent criminal behavior in Newton. Initially, multiple Russian speaking participants
answered that they can’t think of anything they don’t like about living in Newton. However,
they were concerned that more people had moved to Newton and the city's culture had
changed. There’s more crime and theft.

Like the Chinese speaking residents, they cited some issues related to the Newton Housing
Authority. (The Newton Housing Authority (NHA) is not directly part of the city
government, but it operates within Newton and is the largest provider of affordable
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housing in Newton.) Before COVID, there was a meeting every month in the community
room. There would be group events. After COVID, these events are no longer happening.
Some concerns about security and overfilled dumpsters at these housing authority
buildings were also cited as concerns.

Information and language accessibility are crucial to inclusion at the Cooper Center
for Active Living

Participants were asked about how they learn about what is going on in Newton. Language
is a barrier for both Chinese and Russian speaking older residents. Previously staff at the
Newton Housing Authority did not speak Chinese but now there is a staff member who can
speak Chinese and provides limited information. While the library has some information, it
lacks Chinese resources, and some people are not able to go to the library. “We are not
familiar with the situation in Newton at all. The senior center lacks Chinese resources. I have
visited senior centers in Belmont, Waltham, Lexington, and Malden, which have Chinese
activity rooms that elderly individuals enjoy attending. These centers are quite spacious and
have translation services available.” Russian speaking residents sometimes get information
through the housing authority and from the Senior Center.

Given a lack of knowledge about the offerings, one participant said, “I would love to learn
more about it. I want to look at what activities are available. If it is nearby, consider attending
the activities and making new friends. It would be best if there were Chinese-language
programs available”. Another participant described the kinds of programs that would
attract Chinese adults. “For example, in this area, there are many Chinese older adults, and in
the 65-75 age group, they are more active and enjoy learning. This could be the highlighted
feature of the center to attract people.” Recommendations for physical activities included
walking machines, treadmills, and table tennis. Other recommendations were Chinese
calligraphy, vocal exercises in music and yoga. Learning sessions on medical matters,
history, and Al robotics can help strengthen relationships within the community. “Many of
our older adults graduated from prestigious Chinese universities when they were young, so we
can invite them to share their experiences.” The focus on physical activity and learning is
similar to what was heard among solo-agers and those who are recently retired or partially
retired.

About half of the Russian speaking residents have gone to the Center. Participants want
activities that promote health: sports and games. The Department of Older Adult Services
gives food once a month, and it would be great if this were continued. They are looking for
conversation and community, lots of greenery, and a garden. They prefer wooden benches
outside (not metal), which are more comfortable and don’t get hot when they want to sit
outside and talk. “The thing is that we have trouble with English. We don’t always
understand things. It would be great if there could be a translator.”
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Stakeholders reinforce issues of housing costs and accessible transportation but add
the increasingly complex needs of residents.

A cross-section of municipal and organizational leaders participated in a Stakeholders'
focus group at City Hall. There was broad representation from a variety of sectors/issue
areas including housing, recreation, disability, older adult services, mental health, food
insecurity, public health, healthcare, arts, LGBTQ+ and law enforcement. Not surprisingly,
housing options and support for housing costs are significant unmet needs for Newton'’s
older population. Participants called for reducing rental costs and supporting older adults
seeking housing. For those who have challenges walking long distances or climbing stairs,
accessible transportation options emerged as a crucial concern, limiting older adults’
access to programs and services. The need for more accessible transportation options and
education around transportation services was emphasized. The introduction of GoGo
Newton will, no doubt, result in improvements as well as challenges. The need for
evaluation of GoGo Newton as it relates to transportation concerns will be important.

Participants shared their concerns about how isolation, mental health, and economic
security have created complex situations for residents that require multidisciplinary
attention. “Since COVID we’ve seen a big increase in their frailty. ...a perfect example of how
isolation can truly impact a person’s health.”

Another participant commented on the rise of mental health issues. “...(we are) giving
people a place to go. I've seen our referrals skyrocket since the pandemic.” Efforts to prevent
isolation among older adults with disabilities, particularly vision and hearing impairments,
were highlighted. It was suggested that the Department of Older Adult Services help
increase education on available resources for older adults with vision and hearing
disabilities. Part of this effort should include information on free resources.

Participants focused on challenges related to care received at home. Coordination of care
can help prevent hospitalizations but care transitions from hospital to home continue to be
problematic. “Healthcare is in crisis and so I think part of it is making sure that seniors when
they get discharged, that there is a handoff and an appointment made with the PCP within a
week upon discharge. Patients don’t understand they are the ones that have to initiate this.”
Access to homecare is difficult, given vendor worker shortages. “We see a lot of residents
who wait and wait and wait for service because they’re low income, so they don’t have that
choice of getting private care.”

Promoting Inclusion at the Cooper Center for Active Living is a Priority

As with all focus group participants, there was excitement about the new Cooper Center.
The new center has great potential for being a connector, bringing various services
together to create a one-stop-shop for information and assistance. A key concern was
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insufficient parking at the new center, with participants suggesting additional parking
spaces, particularly in the vicinity of Austin Street.

The importance of making the Cooper Center for Active Living more inclusive and
culturally sensitive was stressed. This included considering language barriers, cultural
relevance, and creating a welcoming environment for older adults from diverse
backgrounds. Participants shared their organizational need for additional capacity to serve
limited-English speaking residents.

The challenge of effectively communicating information about programs and services to
older adults was highlighted. Participants discussed the need for increased collaboration
around communication and outreach efforts across the City to more effectively promote
programs and services. With so much going on in the City there’s a need to consolidate a
myriad of information to make it easier for both providers and residents to know what is
available. Along with more consolidated information was the desire for more coordination
among organizations. Participants expressed appreciation for the opportunity the focus
group provided for networking and sharing information. As said by one participant, “We all
inevitably get into the silos of our days. The silos of our organizations. If there’s opportunity to
carve out time across some organization, there could be some very rich ways to address some
of these issues because there is a wealth of resources here.”
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Results from Community Survey

Disclaimer: Throughout this section of the document, the terms “NewCaL,” “Senior Center,”
and “Council on Aging” may be used interchangeable with “Cooper Center for Active
Living.” Please note that the Cooper Center for Active Living is the new name for the facility
and services previously referred to by these other terms, all references are intended to
represent the same center and its associated programs focused on active living and aging
support within the community.

In this section, we report key findings from each section of the survey. Tables illustrating
results in detail are included in Appendix A.

Respondent Characteristics

Respondents to the community survey included 2,869 Newton residents (Table 3). This is
a strong return rate and reflects interest among community residents. Compared to the age
distribution of Newton as a whole we heard from a smaller share of residents aged 60 to
69; survey response rates were higher among those aged 70 and older. Response
distributions by age group are shown for all survey questions in Appendix A.

Table 3. Community Survey Respondents

Number of Age distribution Number Age distribution

responses (%), survey of of residents age
responses residents 60+
Age 60-69 978 34% 10,538 47%
Age 70-79 1,125 39% 7,761 35%
Age 80+ 506 18% 3,933 18%
Age not provided 260 9% 0 0%
TOTAL 2,869 100% 22,232 100%
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Community and Neighborhood

-
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A commonly expressed goal of older adults is to remain living in their own
homes for as long as possible. Aging in place implies remaining in familiar home
and community settings, with supports as needed, as opposed to moving to
institutional settings, such as nursing homes. By aging in place, older adults can
retain their independence, as well as maintain valued social relationships and

\ engagement with the community. /

Survey respondents included residents who have lived in Newton for many years, as well
as relative newcomers. The duration of residence in Newton varies from 12% of
respondents who have been in the city for less than 15 years to 44% who have lived in
Newton for more than 35 years (see Figure 12). These individuals offer insight based on
their years of experience living in Newton. It is also helpful, however, to hear from those
who are new to Newton.

Figure 12. How long have you lived in Newton?

B Fewer than 5 years
B 5-14 years

O 15-24 years
0O25-34 years
O35-44 years

W45 years or longer

Eighty-nine percent of survey respondents report feeling a sense of belonging in the
community where they live (see Appendix A). An additional 8% did not report this sense
of belonging and 3% reported “I don’t know” when it comes to feeling a sense of belonging
in Newton. As seen in Figure 13, survey respondents were asked, “How important is it to
you to remain living in Newton as you get older.” Seventy-one percent (71%) of residents 80
and older and 64% of residents between the ages of 70 and 79 indicated that it was very
important to them to continue living in Newton as they age. This is compared to only 47%
of residents aged 60-69 who reported that it is very important to them to remain in
Newton as they age.
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Figure 13: How important is it to you to remain living in
Newton as you get older?

Age 80+ 71% 27%
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All Ages 6%|
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B Very Important
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O Slightly /Not at all Important

Across all ages, 58% of respondents agreed or strongly agreed with the statement, “Local
policy makers consider the interests and concerns of older residents.” Another 26% indicated
they disagreed or strongly disagreed with the statement, and 16% neither agreed nor
disagreed. (see Figure 14).
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Figure 14. "Local Policymakers consider the interests and
concerns of older residents"

B Strongly Agree/Agree @ Disagree/Strongly Disagree Ol don't know

Survey respondents were asked if they would ask a neighbor for help if they needed
assistance with a minor task or errand. Figure 15 illustrates that, regardless of age, nearly
one-third of respondents would not ask for help.

Figure 15. Would you ask a neighbor for help if you needed
assistance with a minor task or errand?
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Additionally, respondents were asked if they currently provide help to a neighbor with
minor tasks or errands. Figure 16 shows that more than half of respondents under age 80
do provide some help, and even more would do so if asked. Taken together, these results
suggest that strengthening neighbor-to-neighbor relations in Newton is one possible way
of supporting those who choose to age in place.

Figure 16. Do you provide any help to neighbors with minor
tasks or errands?

70% 59%
60% = 54%
50%
419419
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30%
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Age Age Age
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Figure 17 indicates that most respondents are satisfied with local features like marked
crosswalks, availability of public parking, and clear and consistent signage. The local
features that respondents most commonly reported being “very dissatisfied” or
“dissatisfied” include conveniently located public restrooms, lighting along sidewalks, and
availability of benches or shaded seating in public areas and along walkways.
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Figure 17. "Very satisfied" or "Satisfied" with features of Newton
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Most respondents took time to respond to the open-ended question, “What do you value
most about living in Newton?” Responses are summarized into major themes with verbatim
quotes shown in Table 4. Most write-in responses emphasized the importance of Newton'’s
geographic location, in relation to outdoor spaces and proximity to Boston and other
communities as well as needed amenities, such as healthcare, shopping, and restaurants.
Most written responses centered on the people of Newton and feeling a sense of
community. Many attributed that feeling to “small-town charm,” citing close-knit
connections and feeling safe and secure in the community. Others also described their
personal connections to their neighborhoods and the City, many citing long histories of
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living in Newton. Lastly, respondents to this open-ended question cited satisfaction with
City infrastructure, noting services provided by City departments and the local
government.

Table 4. Sample responses to the question, “What do you value most about living in
Newton?”

Location, outdoor spaces, and access to amenities

Proximity to Boston without living in an urban environment.

Proximity to Boston, but not as densely populated as Brookline and Cambridge, Good schools,
Newton Center retail offerings, both hard goods and restaurants.

Small villages, community services, small town feel in a big city.

Location, beauty, access to Boston, Cambridge, etc. Services, shopping, restaurants, villages.
It's home!

Walkable especially the path along the Charles, many grocery stores, nice neighbors.

Community: People, Friends, Family

Social capital: friends, neighbors, religious community, schools to be proud of with significant
Metco participation.

It has been my home for over 100 years and is convenient to much from Boston.

My family lives here in Newton. Excellent Police and Fire Department. Good schools. Love the
community spirit.

Each village is small enough that you feel you are a part of a small town.

Social, political, environmental values; great schools, convenient accessibility to shops and
services; village design.

Shared values of fairness, justice in race, climate, education, gender, politics, religion, income. |
love my neighbors.

Safety

Many things but if I pick one I feel very safe living here.

Newton is safe and where I live is close to shops and public transportation.

My friends live here. I feel safe 24/7. It is close to Boston. It is very quiet at night. I value the
amount and diversity of restaurants here.

Safety. Low crime rate. Good schools and quality education.

A safe community that has or is nearby anything one could need or want.

City infrastructure

It is a city with a lot of conveniences (e.g., transportation, arts, music, hiking).

Local government has always cared about Newton’s citizens, from early ages to senior citizens.

Location near highways, T stops, shops & restaurants, great public services.
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Similarly, most respondents wrote about their greatest concerns about aging in Newton.
Commonly cited concerns with sample quotes are included in Table 5. Most responses
focused on financial security: residents are concerned about being able to afford to
continue living in Newton as they age, citing property taxes and cost of living as
burdensome, especially with respect to limited income in retirement. The second most
common concern was about accessing essential services and amenities. This included
concerns about being able to drive later in life as well as the availability of safe
infrastructure for alternative modes of transportation. Concerns about transportation most
often referred to being able to get to where respondents need to go—healthcare services,
shopping, social engagements, and others. Respondents were not only concerned about
getting to these places but also about making sure they existed in or around Newton. Many
respondents cited the lack of publicly available transportation as a common concern.
Another primary concern for those who provided a response was that they could remain
healthy, active, and independent in later life. Several respondents communicated
challenges with housing: maintaining current homes could become physically and
financially burdensome, but the ability to affordably downsize within Newton is limited.

Table 5. Sample responses to the question, “What are your greatest concerns about your
ability to continue living in Newton?”

Affordability, cost of living, and taxes

Taxes that are too high for elderly/retiree income; it went up 100% in 20 years.

Affordability - the cost of real estate taxes on a fixed income.

Affordable housing for the surviving spouse.

Cost — we are renters and are concerned about high rent when we retire.

Cost of housing. If I sell my house (which I'd like) I will be priced out of Newton.

Expensive. I'm in a first-time homebuyer condo and alone. I have 4 bedrooms and would love
to downsize, but I can’t afford anything else in Newton, so I have to stay where I am. It’s too
bad as a family with kids could benefit from my place!

[ am a renter now, single and I earn $200 too much per mo. to qualify for any services. When
this apartment ends, my car is likely to become my house.

With the recent teacher's strike,  am worried about increased taxes, a Prop 2.5 override, and
the needs of the young (schools) pitted against the needs of seniors.

Accessible transportation

Getting around if I am unable to drive; lack of connection to others.

Hard to get around without a car. We are not within walking distance of any public
transportation.

I can’t drive far and probably won't be driving at all soon.

Limited public transit within Newton for when I can no longer drive.
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 used to take the 553/554 bus from Washington and Chestnut to Boston for appointments,
etc. That line was terminated during Covid and never resurrected. That is a huge
inconvenience and deterrent from taking public transportation.

Ability to Maintain Living in Current Home

Access to walking safely to all that I need to be independent. Sidewalks and streets are
hazardous. Sidewalks must be shoveled and salted and consistently enforced.

Physical demands related to winter/summer; outdoor upkeep of premises.

Our current home would be difficult to navigate as we get older due to number of steps.

Having to move because of physical constraints like stairs if my health deteriorates.

Becoming isolated with aging. Lack of smaller homes to downsize to.

Housing and Living Situation

The availability and affordability of housing that is suitable to meet the
changing capacity of older people are key factors that influence the ability of
residents to age in place, and to lead fulfilling and healthy lives into old age.
Many people are attached to their current home, even if the “fit” between
individual capacity and the home environment decreases. Homes may
become too large for current needs or may become too expensive to
maintain on a fixed income. Design features of homes, such as the number of
stories and manageability of stairs, may challenge older residents’ ability to
remain living safely in their home. Home modifications, including
installation of bathroom grab bars, railings on stairs, adequate lighting
throughout the home, ramps, and/or first floor bathrooms, may support
residents’ safety and facilitate aging in place. Programs that connect older
homeowners with affordable assistance for maintaining and modifying their
homes and their yards can help protect the value of investments, improve
the neighborhoods in which older people live, and support safe living. The
availability of affordable housing options, especially those with
accommodating features, including assisted living, may allow residents who
are no longer able to stay in their existing homes to remain in their

As shown in Figure 18, 39% of those respondents aged 80 and older report living alone
compared to only 16% of those aged 60-69. Living alone has the potential to lead to social
isolation and has implications for services that may be needed by the older segment of the
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population. Living alone does not, on its own, indicate social isolation. However, considering
the type and quantity of support services required with age, living alone is an important
factor to consider.

Figure 18. Respondents living alone, by age
45%
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20%
15%
10%
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0%

All Ages Age 60-69 Age 70-79 Age 80+

Maintaining a home requires resources, including people who can make repairs and the
finances to pay for these repairs. In response to the question, “Does your current residence
need home modifications (e.g., grab bars in showers or railings on stairs) to improve your
ability to live in it safely for the next five years?” 43% of respondents stated “yes”. Among
them, 5% cannot afford to make these changes, 3% are not responsible for making such
changes (e.g., they rent their home), and 4% do not know how to make these repairs
(Figure 19).
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Figure 19. Does your current residence need home modifications
(e.g., grab bars in showers or railings on stairs) to improve your
ability to live in it safely for the next 5 years?

B Yes, and I can afford to make
these modifications

OYes, but I cannot afford to
make these modifications

OYes, but I do not know how to
make these modifications

@ Yes, but I am not responsible
for making these
modifications (e.g., [ rent my
current residence)

ONo, my current residence does
not need modifications

OI don’t know

Similarly, 46% of respondents reported that their current residence needs repairs. Among
them, 9% stated that they could not afford these repairs (see Figure 20).

51



#451-24

Figure 20. Does your current residence need significant home repairs to
improve your ability to live in it safely for the next 5 years?

BYes, and I can afford to make
these repairs

OYes, but I cannot afford to
make these repairs

OYes, but I do not know how to
make these repairs

@Yes, but [ am not responsible
for making these repairs (e.g., |
rent my current residence)

ONo, my current residence does
not need repairs

OI don't know

Survey respondents were asked the type of housing they would prefer if a change in health
or physical ability required moving from their current residence in the next five years (see
Figure 21). Responses varied greatly by age group. Nearly forty percent (40%) of
respondents aged 60-69 would choose a condominium or townhome or a smaller single-
family home over other options. Assisted living communities were selected by 25% of
respondents aged 70-79 and 39% of respondents 80 and older. Notably, 16% of survey
respondents selected “other”. Common themes among write-in responses included interest
in Continuing Care Retirement Communities (CCRCs) 55+ communities, independent living,
senior living, and senior housing. These preferences for alternative senior living options by
those age 50 and older have implications for future housing policy decisions in Newton.
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Figure 21. In the next 5 years, if you needed to move from
your current home, what kind of housing would you prefer in
Newton?
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Transportation

Transportation is a basic need for people of all ages who desire to lead independenﬁ
meaningful, and socially engaged lives. For older adults specifically, limited
transportation options can lead to challenges in socializing, attending appointments,
and fully participating in their community. The vast majority of Americans rely
primarily on private transportation to meet these needs, and most individuals drive
their own automobiles well into old age. Due to difficulties with transportation,
individuals with health conditions and disabilities that adversely affect their ability
to drive safely may be unable to participate in activities they previously enjoyed and
valued. Indeed, a national survey of people aged 50 and older conducted by the
AARP (2005) found that compared to older drivers, non-drivers reported lower
Qlality of life, less involvement with other people, and more isolation. J

Most survey respondents reported active driving status, with 79% driving with no
limitations, and 8% not driving at all, although this number is significantly larger when
looking at just those age 80 and older. Figure 22 demonstrates that driving status
diminishes with age: 87% of those aged 60-69 drive without limitations, compared to 73%
of those in their 70s and 53% of those age 80 and older. Eighteen percent (18%) of
respondents aged 80 or older reported not driving and an additional 29% of respondents
aged 80 and older reported driving with some limitations.
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Figure 22: Current driving status, by age
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Survey results suggest that most respondents (84%) drive themselves as a primary mode
of transportation. Walking or biking (32%), taking the MBTA (e.g., train or bus) (24%),
and having a spouse or child drive (20%) were among the other primary ways that
respondents met their transportation needs (see Appendix A). Other primary ways
respondents meet their transportation needs include taxi or ride sharing (17%), NewMo
(7%), the commuter rail (6%) and having friends or neighbors provide transportation
(5%). Only 2% (n=45) of respondents reported using Paratransit (MBTA The Ride) as a
primary mode of transportation. The percentage of respondents using Paratransit (MBTA
The Ride) as a primary method of transportation increases from 25% for those under 80
to nearly 50% for those age 80 and older. At the same time, use of the MBTA (train or
bus) as a primary mode of transportation decreases with age, from 44% of respondents
less than 80 to nearly 13% of respondents 80 and older.
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Among those who drive with some limitations or report not driving at all, the most common sources of transportation are a reliance on
friends, neighbors, or family (see Figure 23). On-demand transportation sources like NewMo and taxi or ride-sharing are also used by
significant shares of non-drivers or those who limit their driving in some ways.

Figure 23. Primary transportation methods by driving status
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Figure 24: Transportation difficulties by driving status
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A small share of respondents (5%) reported “yes” when asked if they have had to miss,
cancel, or reschedule a medical appointment due to lack of transportation (Appendix A).
When considering driving status, however, 34% of those who drive with limitations and
37% of those who do not drive reported “yes” to this question (Figure 25. These findings
suggest that transportation limitations appear to negatively impact accessing medical care
for the most vulnerable segments of Newton'’s older resident community.

When asked about satisfaction with transportation options, 14% of those who reported
not driving at all were not at all satisfied. This is compared to 6% of those who limit their
driving or do not drive at all (see Appendix A).

Figure 25. Missed, canceled, or rescheduled a medical
appointment in the past 12 months due to lack of

transportation, by driving status
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Employment and Retirement

ﬁemaining in the workforce due to financial necessity or personal preference is h
decision that shapes later life for most older people. For those still working, their
experiences can mean less hours, different schedules, and an interest in maintaining
professional relationships. For those who have chosen retirement, maintaining active
lifestyles and contributing to the world around them can be important factors when
considering how to spend their time. Regardless of employment status, the ability to
pay for necessary expenses and maintain quality of life can be challenging due to age-
\related shifts in health, ability, costs, and streams of income. /

Many people across the country continue to work beyond the traditional retirement age of
65 and this is evident in the Newton survey results. Figure 26 shows that most
respondents in their 60s are still working full or part-time (62%), and 26% of those in their
70s are also working.

Figure 26. Current employment status, by age
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Health and Caregiving

Nationally, most of the care and support received by older adults due to health
difficulties or disability is provided informally by family members or friends. Informal
caregivers throughout the country contribute millions of hours of care without
financial compensation (see statistics through the Family Caregiver Alliance).

According to the Centers for Disease Control (CDC), the number of caregivers increased
from 43.5 million in 2015 to 53 million in 2020. By 2030, an estimated 73 million people
will be 65 or older and many will require daily assistance from at least one caregiver.
Studies show that caregiving can lead to physical, emotional, and financial strain for many
individuals.10

Among Newton survey respondents, 37% reported that they are currently providing care
or have provided care or assistance to a person who was disabled or frail in the past 5
years. That percentage is highest among those aged 60-69 (45%) (see Figure 27).

Figure 27. Percentage having provided care assistance to a
person who is disabled or frail in the past 5 years

50% 45%
45%
40% 37%
35% 2% 2%
30%
25%
20%
15%
10%

5%

0%

All Ages Age 60-69 Age 70-79 Age 80+

10 https: //www.cdc.gov/aging/publications/features/supporting-caregivers.htm
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Many caregivers who responded to the Newton survey reported deterioration in physical
health, mental health, social life, and financial circumstances (see Figure 28). Across all
ages 21% reported that their social life had deteriorated, 17% reported that their mental
health had deteriorated, 16% reported that their physical health had deteriorated, and 9%
reported that their financial circumstances had deteriorated.

Figure 28. Percentage of caregivers who have experienced
deterioration of physical health, mental health, social life,
and financial circumstances
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deteriorated

Caregivers were asked to indicate which conditions their care recipient experienced. The
most frequently reported condition was mobility impairment (such as difficulty walking
or climbing stairs) at 35%, followed by psychological conditions (such as anxiety and
depression) at 21%, chronic diseases like diabetes, arthritis, or heart disease at 17%, or
Alzheimer’s or related dementia (17%) (see Figure 29).
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Mobility impairment (e.g., difficulty
walking, climbing stairs)

Psychological condition (e.g., anxiety,
depression

Chronic disease (e.g., cancer, diabetes,
asthmas)

Alzheimer’s disease or dementia

Forgetfulness or confusion (undiagnosed)

Recent surgery

Sensory impairment (e.g., vision, hearing)

Other

Parkinson’s disease

Intellectual or developmental disability

0%

Figure 29. What condition is the primary reason for needing care?
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Among caregiver survey respondents, informal support from family and friends (29%),
formal and in-home caregiving and homemaking services (21%) were identified as the

most valuable types of assistance to support caregiving responsibilities (see Figure 30).
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Figure 30. What supports were, or would have been, most
valuable to you during your time providing care or assistance?
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Social Activities and Relationships

Social activities and relationships shape wellbeing for individuals of all ages. Indeed\
the absence of social relationships may have as substantial a negative impact on
health as behaviors such as smoking or overeating. Many older adults are at high
risk for social isolation, especially if their health and social networks break down.
These risks are exacerbated if accessible services and transportation are not readily
available to them as a means for maintaining contact with the world outside their
homes. Providing opportunities for social engagement and participation in
community events—through volunteer programs, learning opportunities and
exercise programs, as well as social activities—can help community members

\iintain social support, remain active, prolong independence, and improve quality/

of life.

Most survey respondents speak with someone or use email or social media on at least a
weekly basis to connect with family, friends, or neighbors (see Figure 31). Although 90%
of the respondents get together in person with someone at least weekly, 10% only get
together monthly or less frequently. Individuals who have infrequent contact with friends
or relatives represent important groups to target efforts aimed at reducing isolation and,
more generally, improving emotional wellbeing.
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Figure 31. How often do you talk on the phone, send email or
use social media, or get together in person to visit family,
friends, or neighbors?
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Openness to helping others, watching out for neighbors, and being embedded in a strong
system of mutual support are hallmarks of a strong community. Yet when survey
respondents were asked if they knew someone living nearby on whom they could rely for
help when needed, 10% of all respondents said they did not (Figure 32).

Respondents were asked if they had felt excluded in Newton because of personal
characteristics (Appendix A). Although the majority (72%) have not felt excluded, some
respondents cited age (6%), income (6%), or political views (6%) as reasons for feeling
excluded.

65



#451-24

Figure 32. Do you know someone living within 30 minutes of
your home on whom you can rely for help when you need it?

BYes ONo

Current & Future Programs & Services at the Newton Senior Center!!

ﬁocal senior centers play a part in helping older adults age in place and in \
community. Residents may obtain transportation, health screening, or social services
through their local senior center. Older adults may seek opportunities for
engagement and socialization through volunteer programs, learning opportunities
and exercise programs, as well as social activities. These involvements can help
community members maintain social support, remain active, prolong independence
and improve quality of life. Some research suggests that participating in a Senior
Center may reduce one’s sense of isolation, a highly significant outcome given the

Qegative consequences of being disconnected socially. /

Survey results suggest that participation in the Newton Senior Center is considerably more
common among older residents. As shown in Figure 33, just 20% of those age 60-69 and
42% of respondents in their 70s report ever using programs or services offered by the
Newton Senior Center. Then, 45% of respondents aged 80 and older indicated they had

11 |n this section there are references to the current programs and services offered at the Newton Senior
Center as it was functioning at the time of the survey (Winter 2024). The authors acknowledge that future
space operated by the Department of Older Adult Services will be referred to the Cooper Center for Active
Living.
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participated in the Newton Senior Center. This age-graded pattern of participation is not
unusual in senior centers and may reflect the increasing value of the Newton Senior Center
to older residents.

Figure 33. Participation at the Newton Senior Center, by age
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Among respondents who participate at the Newton Senior Center, 70% only visit a few
times a year, while 18% attend weekly (Figure 34). This range of participation levels
highlights the broad continuum of affiliation with the Newton Senior Center, with many
residents participating just periodically, while others include visits to the Newton senior
center as part of their regular weekly schedule. Note that participation on a weekly or
more frequent basis was reported by just 3% of respondents who are age 60-69 and 7%
among those age 70-79 while 11% of those age 80 and older participate weekly,
suggesting that older participants attend more frequently during a month or a year
(Appendix A).
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Figure 34. Frequency of participation at the Newton Senior
Center, among attendees

O Two or more times a week

@ About once a week

O A few times a month
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B A few times a year (e.g.,
special events only)

The following three figures present findings related to barriers and facilitators to
participation at the Newton Senior Center. Results are presented for both attendees and
non-attendees (respondents who never attended the Senior Center). Results for all
respondents and by age group can be found in Appendix A.

Figure 35 presents the factors that limit participation at the Senior Center. The top factors
limiting participation among those who never attended included not needing the services
(38%), still working (31%), not identifying with the people at the Senior Center (21%),
and not being interested in programs offered (21%). Similarly, the top factor limiting
participation reported by respondents who do attend the Senior Center was not needing
the services (30%). This finding suggests that the Senior Center is perceived by the
community as a needs-based organization versus an entity for all residents wishing to
engage.
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Figure 35: Factors that limit participation at the Senior Center
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When it comes to priorities for future expansion of services provided by the Senior Center,
we examined responses by attendee status (see Figure 36). In other words, among those
who currently attend programs or services at Senior Center, the services prioritized for
expansion include information/referral for social services (40%), transportation to medical
appointments (38%) and in-home programs (e.g., help with minor chores/errands) (36%).
Additionally, 33% of current attendees would prefer to expand support groups (e.g.,
caregivers, bereavement, Parkinson'’s, low vision) and 31% would prefer transportation for
errands around the City.

Among those who do not currently attend programs or utilize services offered by the
Senior Center in the new Cooper Center, a similar pattern of priorities emerged (see Figure
36). In-home programs (29%), transportation to medical appointments (28%), and
information and referral to social services (24%) were the most frequently reported
priorities for expansion.
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Figure 36. Which of the following areas would you prioritize in expanding
the services available in Newton?
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When it comes to priorities for future expansion of programs offered by the Newton Senior
Center, we examined responses by attendee status (see Figure 37). In other words, among
those who currently attend programs or services at the Senior Center, the programs
prioritized for expansion include indoor fitness (72%), performances and presentations
(54%), and educational lectures (54%). Additionally, 45% of current attendees would
prefer to expand wellness programs and outdoor exercise organized by the Senior Center.

Among those who do not currently attend programs or utilize services offered by the
Senior Center, a similar pattern of priorities emerged (see Figure 37). Indoor fitness
programs (63%), performances and presentations (46%) and outdoor fitness programs
(44%) were the most frequently reported priorities for expansion. Additionally, among
those who do not currently participate at the Senior Center 40% would like to expand
volunteer opportunities.
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Figure 37. Which of the following would you prioritize in expanding the
programs available in Newton?
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Survey respondents were asked how likely it would be that they or someone in their
household would use the new center being built in Newton. Figure 38 shows that among
respondents who have never used the Newton Senior Center in the past, 43% will be likely
to use the new space.

Figure 38. Likelihood of using new center by current user
status

Very Unlikely/ Somewhat -
;iL%

Unlikely
Unsure
Very Likely/Somewhat Likely
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Communication & Information

Figure 39 shows that for those in their 60s, email (70%) and the City of Newton’s website
(50%) are the ways in which information is currently obtained. Among those in their 70s,
email newsletter is the primary way information is obtained (70%), followed by the
Newton Senior Center Newsletter “Coming of Age” (print) (57%), and the City of Newton’s
website (38%). Among those 80+, the Newton Senior Center Newsletter (print) is the
primary way information is obtained (62%), followed by email (55%), and word of mouth
(32%).
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Figure 39: Where do you prefer to find information about the
activities and services offered by the City?
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Financial Security

About 10% of survey respondents (n=255) report that they do not believe they have
sufficient financial resources to meet their financial needs, including home maintenance,
personal healthcare, and other expenses (see Appendix A). Also, 5% (n=113) reported that
they were worried about their ability to buy food in the past year (see Appendix A). Figure
40 shows a significant overlap between these two groups of respondents. For example,
among those who identify as financially insecure, 27% of them also reported worrying
about being able to buy enough food (compared to just 1% of those who report more
financial security).

Figure 40. In the past 12 months, [ worried whether my
food would run out before I got money to buy more, by
financial status
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Conclusion and Recommendations

This report describes research undertaken by the Center for Social & Demographic
Research on Aging (CSDRA) within the Gerontology Institute at the University of
Massachusetts Boston, on behalf of the City of Newton. The goals of this project were to
investigate the needs, interests, preferences, and opinions of Newton'’s residents aged 60
or older by engaging the community regarding their experiences and needs relevant to the
Department of Older Adult Services objective to identify and serve the needs of all Newton
citizens aged 60 and older. The contents of this report are meant to inform the City of
Newton, the Department of Older Adult Services and organizations that work with and on
behalf of older residents of Newton for the purposes of the Department of Older Adult
Services mission fulfillment alongside planning and coordination of services for current
and future needs of residents. The report will also help to build awareness about issues
facing Newton among community members at large.

In particular, it will provide value to the development and implementation of programs and
services in the new Cooper Center for Active Living.

A broad range of findings are reported in this document, highlighting the many positive
features of Newton as well as concerns expressed by older residents. While many of our
findings, and the recommendations that follow intersect with the scope of responsibility of
the Cooper Center, it is understood that responding to many needs and concerns
expressed in the community will require the involvement of other municipal offices or
community stakeholders and some will require substantial collaborative effort.

Considering the size and diversity of experiences among residents age 60+ in
Newton is both an opportunity and a challenge for the Department of Older Adult
Services and forthcoming Cooper Center for Active Living as it conducts outreach and
marketing under its new identity.

e [tisestimated that by 2030, 30% of Newton'’s population will be age 60 or older. This
totals more than 25,000 older adult residents.

e 59% of respondents report that it is very important for them to remain in Newton as
they age, including 71% of those in their 80s.

o 32% of respondents have been in Newton for more than 45 years and 12% of
respondents have been in Newton for fewer than 15 years.

e Families living out of town or state and the increasing costs of living in Newton may
drive older residents to identify as “solo agers”. Solo agers are defined here as those
age 50 and older who live alone, are not married or partnered in a long-term
relationship, do not have any children or other relatives living nearby.

e The top factors limiting participation among those who never attended the Senior
Center included not needing the services (38%), still working (31%), not identifying
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with the people at the Senior Center (21%), and not being interested in programs
offered (21%).

Similarly, the top factor limiting participation reported by respondents who do attend
the Senior Center was not needing the services (30%), followed by “I participate in
programs elsewhere” (24%), and other (23%).

Massive growth in the size of space available at the Cooper Center (8,000 square feet to
33,000 square feet) is expected to come with increases in volume of participation and
requests for services.

Recommendations:

The Cooper Center should be open for many evening and/or weekend hour programs to
maximize opportunities for programming during less crowded hours and to meet the
needs of residents with schedules that are restricted on weekdays.

The sheer amount of new space and programs prompts the need for additional staff to
ensure the Department of Older Adult Services can meet the needs that will occur with
the increased participation expected.

Developing social connections is an important function of this new space, and providing
a comfortable, informal space for informal conversation is suggested. Consider
designating drop-in space within the Center for older residents to socialize and mingle,
providing coffee and snacks. This would provide space for older residents to “hang out”
or socialize in between activities or without attending an organized activity.

The move to the Cooper Center provides an opportunity to “rebrand” the programs and
services offered. Consider formal updates to the organization’s mission statement and
governance structure to align with the diverse interests and needs identified in this
report. Also, investing in branding products like a logo, advertising or commercials can
be useful for sustaining participation. Consider ways to expand the visibility and
content of the bi-monthly newsletter. Embedding links into the online version of the
newsletter to connect it to other events and resources can deepen the readers’
experience. Also explore mailing it to people on their 60t birthday as a reminder to
explore programs and services.

Offer curated welcome experiences to residents at the Cooper Center, including a
“Welcome to the Cooper Center” session that gives new users basic information about
how to use the Center and participate fully. Also, tours of the new Center should
highlight the services and programs that target different age cohorts (e.g., navigating
Medicare enrollment, transitioning to retirement).

Create a curated interactive information board that highlights activities of interest in
Newton and surrounding areas as well as the opportunity for individuals to connect
with each other (e.g., for rides, walking companions, etc.).

Preferences for active and self-development programming has implications for
services outside of the Cooper Center as well as how space is used, and by whom.
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Indoor fitness and performances and presentations were top priorities for program
expansion among all age groups. While individuals 60-69 also prioritized outdoor
exercise, individuals aged 70 and older selected educational lectures.

Among respondents age 60-69, the top three services selected for prioritization
were health insurance counseling and enrollment (33%), information/referral for
social services (30%), and in-home programs (29%).

Among respondents aged 70-79, the top three services selected for prioritization
were transportation to medical appointments (33%), in-home programs (33%), and
transportation for errands around the City (31%).

Among respondents aged 80 and older, the top three services selected for
prioritization were transportation to medical appointments (38%), in-home
programs (33%), and information/referral for social services (32%).

Recommendations:

Consider expanding programming around retirement planning or finding a post-
retirement job. This type of programming simultaneously addresses residents’ later-
life work interests and need for income.

Develop criteria for when programs can be phased out or paused to make room for
new programming.

o Consider hosting meetings for residents to meet with staff to explore new
programs to meet the diverse needs of older adults in the City.

Combine learning and socializing by hosting multicultural events and seminars to
promote diversity, equity and inclusion.

Recognize solo agers and semi-newly retired individuals as an important segment of
Newton’s older adults. Consider programs that promote making new social
connections.

Consider ways to provide in-home programming or support.

o Expand online learning opportunities offered by the Department of Older
Adults Services for caregivers or residents to get information services and
referrals.

o Ensure that technology is in place for remote participation in programs and
events at the Cooper Center.

Financial security that will allow people to age in place is the top concern of older
residents—rising taxes and costs of housing options are drivers.

The number one concern about aging in Newton, as articulated by survey
respondents, is financial security with the specific focus on being able to afford
housing-related expenses like property taxes, utilities and home maintenance.
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Many focus group participants and survey respondents described challenges
associated with housing, including unaffordable property taxes and severely
limited affordable options within Newton to downsize.

A notable share of households headed by someone age 65 and older 13% report
annual incomes under $25,000. This compares with just 7% of households headed
by individuals aged 45 to 64 having incomes under $25,000. Thus, there is a
sizeable segment of Newton’s older population that faces financial insecurity or
economic disadvantage.

46% of respondents reported that their current residence needs repairs. Among
them, 9% stated that they could not afford these repairs.

Recommendations:

Promote awareness of various housing options across the lifespan and continue to
contribute to local conversations about housing options for older adults who wish
to find supportive housing.

Convene an “Aging in Place Workshop” to educate residents about creative ways to
use their home equity to age in place as well as about alternative housing models
like home-sharing. This workshop could also widen awareness about currently
available options for addressing economic security (e.g., Accessory Dwelling nits).
Consider asking local businesses to offer an “older adult discount”.

Consider ways of connecting residents with local resources for home repair or
modifications, including sources of funding, and also other individuals who can do
minor tasks or projects around the home.

Engage with organizations to support the development of a local fund to help offset
costs of needed home repairs.

Host a virtual forum to promote community conversations and awareness related to
home-sharing opportunities. Include representatives from organizations such as
Nesterly12, a social enterprise that is dedicated to building intergenerational
engagement and access to affordable housing through home sharing.

Promote “age friendly” employment opportunities for older adults via the Charles
River Regional Chamber.

Caregiving is common, and families need support.

37% of respondents assisted a disabled or frail person in the past 5 years and rates
of caregiving are highest among respondents age 60-69 (45%).

Mobility challenges (35%), and psychological conditions (e.g., anxiety or
depression) (21%) are the most commonly cited reasons for providing care.

12 https://www.nesterly.com/
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Among caregivers, 17% reported caring for someone with Alzheimer’s disease or
related dementia and 14% provided care due to forgetfulness or confusion.
Across all ages, 21% reported that their social life had deteriorated, 17% reported
that their mental health had deteriorated, 16% reported that their physical health
had deteriorated, and 9% reported that their financial circumstances had
deteriorated.

Among caregiver survey respondents, informal support from family and friends
(29%), formal and in-home caregiving and homemaking services (21%) were
identified as the most valuable types of assistance for caregiver support.

Recommendations:

Recognize that caregiving needs are substantial and may become more challenging
as Newton’s population continues to age. For example, consider ways of engaging
residents who might be remotely providing care to a parent or loved one outside of
Newton.
Explore the creation of a prerecorded “caregiver hotline” where available resources
can be available 24/7.
Consider ways of supporting older residents caring for a loved one with
psychological conditions via programming or co-hosting with local organizations
like National Alliance on Mental Illness (NAMI) or Newton Wellesley Hospital.
Continue to develop respite options.

o Expand awareness of Newton’s Memory Café.

o Encourage more supportive day and respite programs and provide

caregivers with information such services in the community and local area.

Consider hosting a “Caregiver’s Night Out” to provide residents who might be caring
for a spouse, parent, or grandparent an opportunity to enjoy a night of
entertainment.
Offer caregiver boot camp programming to support families in learning how they
can navigate caring for a loved one.
Continue focusing programs and education on prevention and detection of
dementia.
Encourage municipal employees to become “dementia friends”13 to learn more
about communication and reduction of stigma around dementia.

o Consider working with the Newton Public Schools on dementia education as

part of high school programming14.

Create new ways to provide information and assistance to caregivers, support
groups, and information about referral resources. Consider hosting a family
caregiver “resource fair” as an opportunity to connect with family caregivers.

13 Become a Dementia Friend | Dementia Friends USA

14 https: //dfmassachusetts.org/tools/df-training-resources-by-sector/schools-and-youth-involvement/
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Walkability of the community and obtaining supplementary and accessible
transportation is a concern for some of Newton’s residents as they age.

32% of respondents report walking or biking as a primary mode of transportation
and 24% rely on the MBTA trains and buses.
Maintaining independence is a major concern for survey respondents and one key

facilitator of this independence is transportation. Eighteen percent (18%) of
respondents aged 80 or older reported not driving and an additional 29% of
respondents aged 80 and older reported driving with some limitations.
Transportation limitations appear to negatively impact accessing medical care for
the most vulnerable segments of Newton'’s older resident community. When
considering driving status, 34% of those who drive with limitations and 37% of
those who do not drive reported having to miss a medical appointment because of a
lack of transportation.

Among respondents aged 80 and older, transportation to medical appointments
(38%), and transportation for errands around the City (31%) were prioritized as
top services for expansion.

Recommendations:

Target information to communities within Newton who may have particular need
for transportation services including those living alone and those with disabilities.
Continue providing travel training programs (e.g., through the MBTA) and
educational opportunities where residents can learn about options and navigation.
Continue education and enrollment in the new GoGo Newton Transportation System.
Ongoing evaluation of the new program will facilitate improvements around
education and usage.

Develop or explore existing programs that focus on making the transition to retiring
from driving.

Support and encourage the expansion of volunteer transportation programs by
other non-profits (e.g., Friends in Service Helping!® (F.L.S.H.) to expand door-to-door
transportation to the Cooper Center or other social gatherings or shopping
excursions and non-medical appointments.

Work together with other City departments to install new, or dedicate existing,
“Chat Benches” to create public spaces where socializing is encouraged. Provide age
friendly features, including shade.

Document and publicize the location of available bathrooms around Newton.
Collaborate with the City of Newton’s Transportation Division to improve lighting
around sidewalks where needed.

15 https: //fishlexington.org/
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Expand Diversity, Equity, and Inclusion (DEI) efforts as well as partnerships with
local groups and organizations.

e The assessment captured components of Newton’s growing diverse older
population. Focus groups were conducted in Russian and Chinese to capture
feedback from older adults representing these larger groups.

e Educational programming was prioritized by 41% of survey respondents, the third
most identified program for expansion.

e 70 different countries were identified on the survey when respondents were asked
about their country of origin. Communication in general-and awareness of
programs, services, and opportunities more specifically-can be challenging for
those who don’t speak English.

e Although the majority (72%) have not felt excluded, some respondents cited age
(6%), income (6%), or political views (6%) as reasons for feeling excluded.

Recommendations:

= The work of diversity, equity and inclusion is a focus within Newton and is coordinated
by the Director of Community Engagement and Inclusion. The Cooper Center can
benefit from continued collaboration with the ongoing DEI work in Newton in
developing strategies for attracting a more diverse population and maintaining age as a
dimension of diversity that is recognized in these efforts.

= Continue to spread the word about the new space and consciously make efforts to reach
out to subgroups of Newton residents, specifically Russian and Chinese-speaking
individuals.

» Increase language capacity by considering offering a stipend for volunteer positions to
help lead programs or translate documents.

= Continue to expand awareness of interpretation and translation services available
through the City of Newton.

» Adopt the language recommended by “Reframing Agingl¢” to promote age-inclusive
language.

* Implement a Senior Civic Academy?” that is accessible to older residents by offering
daytime sessions, considering adult learner styles, and ensuring that topics relevant to
healthy aging in Newton are included (e.g., transportation, how to access resources, and
social engagement opportunities).

= Consider ways to reduce or eliminate the cost of programs to members facing financial
insecurity.

o Offer subsidies or scholarships to area events (e.g., concerts or school
performances).

16 https: //www.reframingaging.or
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A segment of Newton’s older population is at risk of social isolation.

22% of Newton residents aged 65 and older live alone, including 39% of survey
respondents aged 80 and older.

10% reported not knowing someone within 30 minutes of them to call on for help if
needed - indicating a small but important segment who are vulnerable to social
isolation. Among those who report living alone, 14% report not knowing someone
to call on for help.

32% of respondents report a lack of confidence in “staying safe” online.

10% of survey respondents report that they get together in person with friends or
family once per month or less.

Recommendations:

Provide neighborhood-based programs or mechanisms to strengthen informal
networks in neighborhoods and ensure existing neighborhood-based activities are
inclusive of older residents (e.g., neighborhood liaison programs)

Identify programming that can educate residents about staying safe online.
Consider collaborating with community groups to develop an initiative to reach out
to older residents of Newton who are living alone.

Consider implementing a “surrogate grandparent” program that matches older
adults with Newton families for mentorship and socialization to those whose
families live out-of-town or are otherwise absent. Consider hosting a grandparent’s
day luncheon to celebrate the participants.

Consider hosting a quarterly breakfast for local organizations to come together.
These events would include community education about the programs and services
available through various agencies and provide a mechanism by which
communication about issues of isolation among providers can be streamlined and
relationships established.
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Appendix A: Survey Results

Note: Appendix tables are based on 2,869 responses to the City of Newton Survey of
residents aged 60 and over, conducted in Spring 2024. 47% of respondents
completed the survey online and the rest were returned by mail. See text for
additional details.

SECTION I: Community & Neighborhood

Q1. How long have you lived in Newton?

All Ages Age 60-69 Age 70-79 Age 80+

4% 4% 4% 4%
5-14 years 8% 9% 6% 7%
15-24 years 11% 17% 8% 7%
25-34 years 22% 37% 17% 8%
35-44 years 22% 20% 29% 12%
45 years or longer 32% 13% 36% 62%
: :1(\)] :v(\)’: 0clllu'rently live 1% 0% 0% 0%
Total 100% 100% 100% 100%
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Q2. What village in Newton do you live in?
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Auburndale 9% 9% 7% 12%
Chestnut Hill 3% 2% 3% 4%
Newton Corner 7% 8% 7% 7%
Newton Centre 19% 18% 20% 21%
Newton Highlands 11% 10% 12% 12%
Newton Lower Falls 2% 1% 2% 3%
Newton Upper Falls 3% 4% 2% 3%
Newtonville 16% 15% 17% 14%
Nonantum 2% 2% 3% 2%
Oak Hill 2% 3% 3% 1%
Thompsonville 1% 1% 1% 2%
Waban 9% 8% 10% 6%
West Newton 15% 19% 13% 13%
I do not currently live in Newton 1% 0% 0% 0%
I do not know 0% 0% 0% 0%
Total 100% 100% 100% 100%

Q3. How important is it to you to remain living in Newton as you get older?

All Ages Age 60-69 Age 70-79 Age 80+
g 8 g

Very Important 59% 47% 64% 71%
Moderately Important 26% 31% 25% 21%
Somewhat Important 9% 13% 8% 6%
Slightly Important 3% 4% 1% 1%
Not Important 3% 5% 2% 1%
Total 100% 100% 100% 100%
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Q6. Please select your level of agreement with each statement below.

I feel a sense of belonging in the community where I live.

‘ All Ages ‘ Age 60-69 Age70-79  Age 80+
Strongly Agree 36% 33% 38% 41%
Agree 53% 56% 52% 49%
Disagree 6% 6% 5% 6%
Strongly Disagree 2% 2% 2% 1%
I don’t know 3% 3% 3% 3%
Total 100% 100% 100% 100%
The city government considers my interests and concerns.
‘ All Ages ‘ Age 60-69  Age 70-79 ‘ Age 80+
Strongly Agree 9% 7% 10% 11%
Agree 49% 47% 52% 47%
Disagree 17% 19% 15% 17%
Strongly Disagree 9% 11% 8% 7%
I don’t know 16% 16% 15% 18%
Total 100% 100% 100% 100%

Q7. Please rate your level of satisfaction with each of the following features of

Newton.
Availability of public parking
‘ All Ages ‘ Age 60-69  Age 70-79 Age 80+

Very Satisfied 19% 17% 21% 23%
Satisfied 59% 59% 60% 54%
Dissatisfied 15% 17% 13% 14%
Very Dissatisfied 4% 4% 4% 3%
I don’t know 3% 3% 2% 6%
Total 100% 100% 100% 100%
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Handicap accessibility of walkways, public buildings, and businesses
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All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 13% 11% 12% 17%
Satisfied 44% 41% 45% 46%
Dissatisfied 8% 8% 8% 10%
Very Dissatisfied 2% 2% 2% 2%
I don’t know 33% 38% 33% 25%
Total 100% 100% 100% 100%
Availability of sidewalks
‘ All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 17% 16% 17% 17%
Satisfied 63% 64% 63% 62%
Dissatisfied 15% 15% 16% 16%
Very Dissatisfied 3% 3% 2% 2%
I don’t know 2% 2% 2% 3%
Total 100% 100% 100% 100%
Lighting along sidewalks
‘ All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 9% 8% 9% 11%
Satisfied 50% 50% 51% 48%
Dissatisfied 26% 28% 26% 22%
Very Dissatisfied 5% 6% 4% 4%
I don’t know 10% 8% 9% 15%
Total 100% 100% 100% 100%




#451-24

Availability of benches or shaded seating in public areas and along walkways

All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 9% 9% 9% 9%
Satisfied 47% 48% 45% 47%
Dissatisfied 23% 22% 24% 22%
Very Dissatisfied 3% 3% 3% 4%
I don’t know 18% 18% 19% 18%
Total 100% 100% 100% 100%
Marked crosswalks and/or timing of walk signals
‘ All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 16% 16% 16% 18%
Satisfied 64% 62% 66% 61%
Dissatisfied 13% 15% 12% 12%
Very Dissatisfied 3% 3% 3% 3%
I don’t know 4% 4% 3% 6%
Total 100% 100% 100% 100%
Clear and consistent signage and wayfinding
‘ All Ages ‘ Age 60-69  Age 70-79 Age 80+
Very Satisfied 11% 11% 12% 12%
Satisfied 58% 60% 58% 56%
Dissatisfied 17% 18% 18% 16%
Very Dissatisfied 3% 2% 3% 3%
I don’t know 11% 9% 9% 13%
Total 100% 100% 100% 100%
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Conveniently located public restrooms

All Ages Age 60-69 Age 70-79 Age 80+
Very Satisfied 3%
Satisfied 12% 12% 11% 11%
Dissatisfied 33% 32% 37% 28%
Very Dissatisfied 14% 16% 13% 14%
I don’t know 39% 38% 37% 44%
Total 100% 100% 100% 100%

SECTION II: Housing & Living Situation

Q8. Which of the following best describes your current place of residence?

Single-family home 72% 76% 72% 66%
lI\:lrtlilttsi)-family home (2, 3, or more 10% 10% 11% 8%
Accessory apartme.nt .(add-on 0% 0% 0% 1%
apartment to an existing home)
Apart t (affordabl £
Condominium or townhome 10% 8% 11% 11%
Assisted living community 1% 0% 0% 2%
Apartment (market rate) (e.g.,

29 29 29 29
Trio, Woodland Station, Avalon) it L L it
Newton Housing Authority (e.g.,
A BN BT T
Other 2% 1% 1% 4%
Total 100% 100% 100% 100%
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Q9. Do you rent or own your current place of residence?
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The residence 1s.own(?d by me or 90% 9204 90% 849%
someone who I live with

The residence 1s.rente.d by me or 8% 7% 8% 11%
someone who I live with.

Other 2% 1% 2% 5%
Total 100% | 100% | 100% | 100%

Q10. Who do you live with?

Age Age
60-69 70-79
Ilive alone 23% | 16% | 24% | 39%
A spouse or partner 64% | 76% | 69% | 49%
My adult child(ren) (age 18 or older) 12% | 21% 8% 10%
My parent(s) 1% 1% 0% 0%
My grandchildren 2% 2% 2% 3%
My child(ren) (under age 18) 2% 4% 0% 0%
Pets 9% 14% 8% 7%
Another relative 2% 3% 2% 1%
Someone else 2% 2% 2% 2%

*Figures do not sum to 100%
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Q11. Does your current residence need home repairs? (e.g., a new roof or
heating system) to improve your ability to live in it safely for the next five

years?

Age

60-69

Age

70-79

Age
80+

Yes, :fmd I can afford to make these 30% 30% 31% 30%
repairs

Yes, l.)ut I cannot afford to make these 9%, 1% 7% 9%,
repairs

Yes, but I d_o not know how to make 30 30 30 30
these repairs

Yes, but I am not responsible for

making these repairs (e.g., I rent my 4% 2% 3% 6%
current residence)

No, my cul:rent residence does not 48% 499, 50% 449,
need repairs

I don’t know 6% 5% 6% 8%
Total 100% 100% 100% 100%

Q12. Does your current residence need home modifications? (e.g., grab bars in

showers or railings on stairs) to improve your ability to live in it safely for the
next five years?

\I;e;a?fril; iiiz;lns afford to make these 31% 26% 38% 299
:(ne::j?flil:;tic(?:sn()t afford to make these 504 504 49, 49,

Yes, but 1 d.o_ not. know how to make 49, 49, 6% 3%

these modifications

Yes, but I am not responsible for

making these modifications (e.g.,Irent| 3% 2% 2% 5%

my current residence)

No, my current residence does not 52% 58% 46% 539
need modifications

I don’t know 5% 5% 4% 6%

Total 100% 100% 100% 100%
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Q13. In the next 5 years, if you wanted to move from your current residence,
what Kind of housing would you prefer in Newton?

All Age Age

Ages 60-69 70-79

Smaller single-family home 25% 37% 24% 14%
Multi-family h 2,3,
ul:litsl) amily home ( or more 704 10% 79 504
A =

ccessory apartme.nt .(add on 6% 8% 6% 6%
apartment to an existing home)
Condominium or townhome 34% 42% 39% 18%
Assisted living community 21% 10% 25% 39%
Apartment building 14% 15% 18% 10%
M in with famil friends (e.g., co-
h:::i:gl)WI amily or friends (e.g., co 30 6% 6% 894
Other 16% 15% 16% 18%

Figures do not sum to 100%

SECTION III: Transportation
Q14. What are the primary ways in which you meet your transportation needs?

Age Age

60-69 70-79
I drive myself 84% 94% 92% 76%
My partner or child(ren) drive(s) me 20% 17% 22% 28%
Friends or neighbors drive me 5% 3% 5% 10%
MBTA (e.g., train or bus) 24% 30% 27% 17%
Paratransit (MBTA The Ride) 2% 1% 1% 4%
Commuter rail 6% 9% 4% 3%
aziir :);" ;‘fit(;e sharing options (e.g., 17% 20% 18% 13%
NewMo 7% 5% 7% 11%
Walk or bike 32% 43% 35% 20%
Other 2% 1% 2% 5%

Figures do not sum to 100%
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Q15. Which of the following best describes your driving status?
All Age Age

Ages 60-69 70-79

I do not drive 7% 4%, 5% 18%

I drive with some limitations (e.g., avoid

driving at night or on highways) 19% 9% 22% 29%

I drive with no limitations 74% | 87% 73% | 53%

Total 100% | 100% | 100% | 100%

Q16. What kind of difficulties do you have in getting the transportation that
you need?

All Age Age

Ages 60-69 70-79

I have no difficulties 68% 76% 74% 63%
!’ubllc tra.nsportatlon is inaccessible or 17% 18% 19% 15%
Inconvenient

NewMo’s hours are inconvenient or
NewMo does not travel to the locations(s) | 10% 8% 10% 15%

I need to go to

No one I can depend on for a ride 5% 3% 5% 8%
E:g(:oor-to-door assistance or help with 204 204 1% 50

Physical limitations or other
impairments limit my ability to access 4% 2% 4% 11%
transportation options

Walking or biking is unsafe in my area 5% 7% 5% 3%
Transportation options cost too much 3% 3% 2% 6%
Other 6% 7% 6% 7%

Figures do not sum to 100%
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Q17. Within the past 12 months, did you have to miss, cancel, or reschedule a
medical appointment because of lack of transportation?

All Ages Age 60-69 Age 70-79 Age 80+
Yes 5% 4% 4% 10%
No 95% 96% 96% 90%
Total 100% 100% 100% 100

Q18. How satisfied are you with the transportation options available to you?

All Ages ‘ Age 60-69 Age70-79  Age 80+
Completely Satisfied 19% 20% 18% 20%
Very Satisfied 32% 32% 34% 29%
Somewhat Satisfied 35% 34% 35% 36%
Slightly Satisfied 7% 7% 7% 9%
Not Satisfied 7% 7% 6% 6%
Total 100% 100% 100% 100%

SECTION IV: Social Participation & Civic Engagement

Q19. How often do you talk on the phone or video call, send email, use social
media, or get together to visit with family, friends, or neighbors?

riends, or neighbors
Age Age

Talk on the phone/video call with famil
All

Ages 60-69 70-79
Everyday 55% 58% 54% 56%
One or more times a week 35% 32% 37% 36%
More than once a month 6% 6% 5% 6%
Once a month 2% 2% 2% 1%
2-3 times a year (e.g., holidays) 1% 1% 1% 1%
Never 1% 1% 1% 0%
Total 100% 100% 100% 100%
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Send email or use social media with famil

, friends, or neighbors
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Age Age

60-69 70-79
Everyday
One or more times a week 23% 23% 23% 24%
More than once a month 4% 4% 3% 4%
Once a month 1% 2% 1% 2%
2-3 times a year (e.g., holidays) 1% 1% 1% 2%
Never 3% 1% 2% 7%
Total 100% 100% 100% 100%

Get together in person with famil

, friends, or neighbors

All
Ages
Everyday 18% 20% 17% 19%
One or more times a week 50% 48% 52% 48%
More than once a month 22% 21% 21% 23%
Once a month 6% 6% 6% 5%
2-3 times a year (e.g., holidays) 3% 4% 3% 4%
Never 1% 1% 1% 1%
Total 100% 100% 100% 100%

Q20. Do you know someone living within 30 minutes of your home on whom
you can rely for help when you need it?

Age 80+

All Ages ‘ Age 60-69 ‘ Age 70-79
Yes 90% 91% 90% 87%
No 10% 9% 10% 13%
Total 100% 100% 100% 100%
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Q20. In the past five years, have you ever felt excluded in Newton because of
your:

All Age Age Age
Ages 60-69 70-79

Age 6% 6% 5% 9%
Cognitive impairment 1% 0% 0% 1%
Disability 2% 2% 2% 3%
Gender 1% 1% 0% 1%
Income 6% 8% 4% 4%
Language 1% 1% 1% 1%
Political views 6% 8% 6% 5%
Sexual Orientation 0% 0% 0% 0%
SKin color, race, or ethnicity 1% 2% 1% 1%
Religion or cultural background 3% 4% 2% 3%
No, I have never felt excluded 72% 73% 80% 75%
Other 3% 4% 3% 2%

Figures do not sum to 100%

Q22. Would you ask a neighbor for help if you needed assistance with a minor

task or errand?

All Ages ‘ Age 60-69  Age 70-79 Age 80+
Yes 69% 68% 69% 70%
No 31% 32% 31% 30%
Total 100% 100% 100% 100%

Q23. Do you provide any help to neighbors with minor tasks or errands?

All Age Age Age

Ages 60-69 70-79 80+

Yes 54% 59% 54% 41%
No 8% 4% 7% 18%
No, but I would be willing if asked 38% 37% 39% 41%
Total 100% 100% 100% 100%
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Q24. Where do you prefer to find information about the activities and services

offered by the City?
All Age Age
Ages 60-69 70-79

Newton Senior Center Newsletter o o o o
“Coming of Age” (print) 27% 36% 57% 62%
Newton Senior Center E-Newsletter o . . o
(online) 29% 26% 32% 26%
Television 5% 3% 5% 9%,
Local paper (e.g. Fig City News or

Newton Beacon) 28% 29% 33% 29%
Public postings (flyers, bulletin boards) 12% 13% 12% 12%
Facebook or other social media sites 13% 19%, 11% 10%
Word of mouth 30% | 31% | 33% | 32%
City of Newton website 37% 50% 38% 26%
Email (e.g., Mayor’s Update, newsletters) | ¢20 70% 70% 55%
Other (Please specify): 7% 7% 6% 10%

Figures do not sum to 100%

Q25. How confident do you feel about the following activities?

Finding information online

All Ages Age 60-69 Age 70-79
I am confident 86% 93% 88% 69%
I need more practice 9% 4% 9% 16%
I am not confident 3% 2% 1% 7%
N/A1don’t do these things 3% 1% 2% 8%
Total 100% 100% 100% 100%
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Submitting information or making

applications online
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All Ages Age 60-69 Age 70-79
I am confident 78% 89% 77% 57%
I need more practice 12% 6% 14% 20%
I am not confident 5% 3% 5% 11%
N/A1don’t do these things 5% 2% 4% 12%
Total 100% 100% 100% 100%

Purchasing items and managing

All Ages

money online
Age 60-69

Age 70-79

I am confident 81% 90% 82% 63%
I need more practice 8% 6% 8% 13%
I am not confident 5% 2% 5% 9%
N/A1don’t do these things 6% 2% 5% 15%
Total 100% 100% 100% 100%

All Ages

personal data) online

Age 60-69

Age 70-79

I am confident 63% 72% 62% 46%
I need more practice 20% 17% 22% 23%
I am not confident 12% 9% 13% 16%
N/A1don’t do these things 5% 2% 3% 15%
Total 100% 100% 100% 100%

99



Online/virtual doctors’ appointments

All Ages

Age 60-69

Age 70-79

#451-24

I am confident 76% 84% 76% 59%

I need more practice 9% 6% 10% 12%

I am not confident 4% 3% 4% 8%

N/A1don’t do these things 11% 7% 10% 21%

Total 100% 100% 100% 100%
Registering for events online

All Ages Age 60-69 Age 70-79

I am confident 84% 92% 84% 68%
I need more practice 7% 3% 9% 10%
I am not confident 3% 2% 3% 7%

N/A1don’t do these things 6% 3% 4% 15%
Total 100% 100% 100% 100%

SECTION V: Newton Senior Center

Q26. How frequently do you participate at the Newton Senior Center?

Two or more times a week 3% 1% 4% 6%
About once a week 3% 2% 3% 5%
A few times a month 2% 1% 2% 2%
About once a month 2% 1% 3% 3%
A fevY times a year (e.g., 249 15% 30% 29%
special events only)

Never, I do not use programs

or services offered by the 66% 80% 58% 55%
Senior Center

Total 100% 100% 100% 100%
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Q27. What factors limit you from participating at the Newton Senior Center?

Age

60-69

Age

70-79

I am not interested in programs

offered (e.g., fitness classes, lectures) 18% 16% 22% 23%
I do not know what is offered 15% 31% 25% 13%
I do not have time 15% 18% 16% 13%
I do not have transportation to the . . . .
senior center 4% 2% 3% 10%
I am still working 23%, 45%, 16% 8%
I do not need the services offered (e.g., . . . .
tax counseling, fuel assistance) 32% 32% 38% 35%
I am not old enough 7% 17% 204 0%
I participate in programs elsewhere 19% 14%, 249, 25%
I do not identify with the people at the

Senior Center 17% 18% 19% 18%
Other 16% | 13% | 20% | 20%

Figures do not sum to 100%
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Q28. Thinking about your own future needs and interests, which of the
following areas would you prioritize in expanding the programs available at
NewCAL?

Age Age Age

60-69 70-79 80+

Indoor fitness (e.g., strength training, yoga,

tai chi, dance) 61% | 71% | 68% | 54 %

Meeting or working space 14% 19% 14% 13%
Weekend activities 22% | 28% | 23% | 19%
Technology skills classes (e.g., learning

computer programs or smartphone 31% 26% 38% 40%
applications)

Performances and presentations (e.g.,

theater, comedy, concerts) 45% 49% 53% 44%

Intergenerational programming (e.g.,

mentorship, collaborative learning) 20% 27% 21% 12%

Social programming for special-interest

groups (e.g., singles, grandparents raising 13% 16% 15% 10%
grandchildren)

Wellness programs (e.g., mindful

meditation or stress management) 35% 45% 38% 29%

Volunteer opportunities 36% 48% 38%, 26%
Outdoor exercise (e.g., hiking/walking . . . .

club, pickleball) 41% | 57% | 43% | 26%
Evening activities 16% 23% 15% 11%
Day trips 29% | 29% | 31% | 36%

Educational lectures (e.g., elder law, health

seminars, scam programs) 1% | 44% | 47% | 41%

Skill development (e.g., cooking classes,

organizing) 26% 35% 28% 17%

Arts (e.g., painting, memoir writing,

theater, orchestra, cultural events) 35% 42% 40% 30%

Opportunities for informal socializing
(affinity groups, parties, hang-out space)
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Age Age

60-69 70-79

Vendor fairs (e.g., health fair, housing fair,

job fair, aging in place, etc.) 15% 19% 16% 14%

Virtual programming 18% | 18% | 22% | 19%

Other 9% | 9% | 10% | 12%

Figures do not sum to 100%
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Q29. Thinking about your own future needs and interests, which of the
following areas would you prioritize in expanding the services available at
NewCAL?

Age Age
60-69 70-79
On-site meals or café services 21% 23%, 22% 25%
Grab ‘n’ go meals 15% 15% 16% 16%
Access to groceries or food pantry 9%, 10% 8% 12%

Support groups (e.g., caregivers,

bereavement, Parkinson’s, low vision) 25% 28% 27% 24%

Information/referral for social services 27% 30% 329, 25%

Friendly visiting 15% | 18% | 15% | 15%

In-home programs (e.g., help with minor

chores/errands) 29% | 29% | 33% | 33%

Caregiver respite programs 12% 14% 13% 13%

Health insurance counseling and
23% 33% 22% 14%

enrollment assistance

Transportation to medical appointments 299, 28% 339, 38%
Home-delivered meals 13% 12% 13% 19%
Mental health counseling or referrals 90 12% 10% 7%

ob-searching support or part-time
J SR - 9% 15% 7% 5%

employment
Transportation for errands around City 249, 249, 25% 31%
Telephone check-in 9%, 8% 11% 13%

Programs for persons who are living with

dementia (e.g., Memory Café) 9% | 12% | 9% | 11%

Retirement planning 11% 19% 7% 4%

Other (Please specify): 7% 8% 7% 7%

Figures do not sum to 100%
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Q31. How likely is it that you, or a member of your household, will utilize the
Center for Active Living in Newton (NewCAL)?

AllAges @ Age 60-69 Age70-79  Age 80+

Very Likely 27% 23% 31% 26%
Somewhat Likely 28% 30% 27% 27%
Unsure 30% 31% 29% 31%
Somewhat Unlikely 7% 7% 7% 99,
Very Unlikely 8% 9% 6% 7%
Total 100% 100% 100% 100%

SECTION VI: Caregiving

Q32. Do you now or have you in the past 12 months provided care or

assistance to a person who is disabled, frail, or struggling with a physical or
mental health condition (e.g., a child, a spouse, parent, relative, or friend)?

AllAges  Age60-69 Age70-79  Age 80+
Yes 37% 45% 32% 32%
No 63% 55% 68% 68%
Total 100% 100% 100% 100%

Q33.Ifyes: In your role as a caregiver, have you experienced any of the

following?
Al Age  Age  Age

Ages 60-69 70-79 80+
My physical health has deteriorated 16% 17% 21% 21%
My mental health has deteriorated 17% 28% 16% 17%
My social life has deteriorated 21% 27% 24% 25%
My fil}ancial circumstances have 99, 15% 8% 10%
deteriorated

*This table only includes respondents who reported providing care to someone now or in the

last 12 months. *Figures do not sum to 100%
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Q34. If yes: Did this person have any of the following conditions?

All Ages

Alzheimer’s disease or related dementia 17%
Psychological condition (e.g., anxiety, depression) 21%
Intellectual or developmental disability 6%
Sensory impairment (e.g., vision, hearing) 11%
Parkinson’s disease 6%
Chronic disease (e.g., cancer, diabetes, asthma) 17%
Mobility impairment (e.g., difficulty walking, climbing

stairs) 35%
Recent surgery 13%
Forgetfulness or confusion (undiagnosed) 14%,
Other 99,

*This table only includes respondents who reported providing care to someone now or in the
last 12 months.*Figures do not sum to 100%
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Q35. If yes: What supports were, or would have been, most valuable to you
during your time providing care or assistance?

All Ages

Informal support from family and friends 29%
Adult Day program 5%
Respite care 7%
Social activities (e.g., Memory Café) 5%
Web-based resources 8%
Formal in-home caregiver or homemaking services 21%
Support groups (e.g., caregiver support) 12%
On-call support from medical professionals 14%
Transportation 13%
Other 8%

*This table only includes respondents who reported providing care to someone now or in the
last 12 months.

*Figures do not sum to 100%

SECTION VII: Demographic & Health Information

Q36. Please select your gender.
All Ages ‘ Age 60-69  Age 70-79 Age 80+

Male 33% 33% 33% 35%
Female 67% 67% 67% 65%
Non-binary 0% 0% 0% 0%
Other 0% 0% 0% 0%
Total 100% 100% 100% 100%
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Q37. What is your age range?

60-69 38%
70-79 43%
80+ 19%
Total 100%

Q38. What is your employment status?
All Ages ‘ Age 60-69 Age 70-79 Age 80+

Working full-time 17% 38% 7% 3%
Working part-time 18% 24% 19% 10%
Looking for work 2% 4% 1% 2%
Retired 56% 34% 73% 85%
Other 6% 6% 7% 5%

Figures do not sum to 100%

Q39. In what country were you born?
All Ages Age 60-69 Age 70-79 Age 80+

United States 85% 84% 87% 84%
Other 15% 16% 13% 16%
Total 100% 100% 100% 100%

Q40. "In the past 12 months, I worried whether my food would run out before
I got money to buy more."

AllAges  Age60-69 Age70-79  Age 80+

Often true 1% 1% 1% 1%
Sometimes true 4% 5% 2% 4%
Never true 94% 93% 96% 94%
I don’t know 1% 1% 1% 1%
Total 100% 100% 100% 100%
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Q41. Please indicate your level of agreement or disagreement with the
following statement: “I have adequate resources to meet my financial needs,
including home maintenance, personal healthcare, and other expenses.”

AllAges  Age60-69 Age70-79  Age 80+
Strongly Agree 49% 55% 49% 42%
Agree 41% 35% 43% 46%
Disagree 9% 9% 7% 11%
Strongly Disagree 1% 1% 1% 1%
Total 100% 100% 100% 100%
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Telephone
(617) 796-11 00

. IDD/ LY
City of Newton, Massachusetts (617) 796-1089

Office of the Mayor Jimail

rfuller@newtonma,gov

Ruthanne Fuller
Mayor

November 25, 2024

Honorable City Council
Newton City Hall

1000 Commonwealth Avenue
Newton, MA 02459

To the Honorable City Councilors:
Iam pleased to reappoint Despina Felis of 9 Hale Street, Newton 02464 as a member of
the Biosafety Committee. Despina Felis’ term of office shall expire on September 15,

2027 and the appointment is subject to your confirmation.

Thank you for your attention to this matter.

Ruthanne Fuller
Mayor

1000 Commonwealth Avenue Newton, Massachusetts 02459
Www.iewtonima.gov



Newton, MA Boards & Commissions
Application Form

#473-24
Submit Date: Oct 16, 2024

Profile
Despina Felis
First Name Middle Last Name

Initial

Email Address

9 Hale Street

Home Address Suite or Apt
Newton MA
City State

What Ward do you live in?

¥ Ward 5

Primary Phone Alternate Phone

Boston Childrens Hospital Institutional Biosafety Officer
Employer Job Title

02464

Postal Code

Which Boards would you like to apply for?

Biosafety Committee: Submitted

Ethnicity

None Selected

Gender

None Selected

Interests & Experiences

Please tell us about yourself and why you want to serve.

Why are you interested in serving on a board or commission?

I'd love to continue serving on the committee

Despina_Felis Resume 2020.docx

Upload a Resume

Despina Felis


http://newtonma.granicus.com/boards/admin/answers/6714376/attachment?timestamp=1614197594

#473-24

Despina A. Felis, MS, RBP, CBSP
Newton, MA 02464

PROFESSIONAL EXPERIENCE

Boston Children’s Hospital, MA

Research Health & Safety Manager, Institutional Biological Safety Officer & Institutional Dual Use
Contact
October 2008 - present

Plan Departmental annual budget and capital.

Manage and mentor five diverse employees.

Develop Key Performance Indicators to enhance and strengthen the performance and
compliance of research.

Oversee the research laboratory inspection program, education & training programs.

Organize and arrange internal and external topics for monthly Laboratory Support Group
meetings for lab managers and laboratory safety representatives.

Scientific lead for the Children’s Hospital Boston Biosafety Program in accordance to all federal,
state and local laws and regulations. The program includes approximately 200 Principal
Investigators and 350 active protocols.

Liaison with regulatory agencies including but not limited to Boston Public Health Commission,
NIH Office of Sponsored Programs.

Conduct risk assessments and solutions for work environment hazards.

Maintain and analyze Biosafety Program metrics, yearly goals and achievements.

Manage BL-3 suite operations including the audits, waste, budget, City of Boston Permit and
annual maintenance shutdown and verification of engineering and administrative controls.
Oversee Biological Safety Cabinet Test and Certification program.

Support laboratory moves and relocation projects.

Provide recommendations for construction projects to ensure that design criteria meet regulatory
and safety requirements.

Write, implement and train on policies and procedures to ensure compliance with local and
federal laws and regulations.

Collaborate with cross-functional teams and stakeholders to develop Personnel Protective
Equipment initiative for Research Laboratories to increase awareness and compliance.
Research Administrator on Call for research laboratory critical repositories and emergency
response.

Mentor and provide leadership to colleagues in Chemical, Biological, Occupation and
Environmental Hygiene and General Safety.

Established and coordinate the BL-3 User’s Group, which is collaboration between Biosafety
Officer’s and BL-3 Managers in Massachusetts.

Established Children’s Hospital Institutional Biosafety Committee. In collaboration with IT
developed the IBC IT software solution.

Accepted to the Transitioning to Management Program sponsored by Boston Children’s Hospital.
Established communication and process for incident reporting and the review of biological agents
for available vaccines, post and pre exposure treatments with Occupational Health Services.
Developed & implemented Risk Assessment process for Biological Agents.

Increased communication and awareness of biological projects with Animal Facility staff by writing
Animal Biosafety Guide, creating Animal Use Orientation Training for research staff and animal
care staff.

Streamlined and managed IACUC Safety Reviews for biological, chemical and radiological
hazards; IACUC Committee member.

Enhanced resources and communication to Research staff by creating the Safety Website.
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Developed Biosafety Level Work Practices & Procedures and Particularly Hazardous Chemical
Fact Sheets.

Developed incident management program and metric system to identify root causes and
corrective action solutions.

Reduced biosafety incident rate and non-compliance rate by 90%.

Developed policy management retention system.

WYETH RESEARCH, Cambridge, MA February, 2006 - April, 2008
Environmental Health & Safety Specialist |

Certified Chemical Hygiene Officer for Cambridge and Andover R&D Laboratories; collaborated
with 55 group heads to compose and distribute group specific Chemical Hygiene Plans to
approximately 600 research scientist

Introduced Green Chemistry and Chemical Substitution principles to reduce or eliminate safety &
health hazards, reduce hazardous waste costs and sustain our environment.

Designed and conducted training programs with adult learning principles for New Employee,
HAZCOM, Initial Laboratory, Annual Refresher, and Biosafety/Bloodborne Training with 100%
employee compliance.

Headed up Laboratory Safety Representatives Program.

Created Laboratory Safety Representatives Tracking Metric and Checklist Incentive Program
increasing audit compliance by 90% and decreasing lab safety deficiencies by 80%.
Investigated and generated incident reports, created presentations to communicate work place
hazards at safety committee meetings, and modified or implemented new procedures to prevent
reoccurrence of incidents.

Executed job safety hazard analysis addressing Industrial Hygiene and Ergonomic hazards.
Reviewed new equipment, facility changes and updates for EH&S approval.

Constructed and lead quarterly Personal Protective Equipment Cambridge site Challenges,
increasing PPE compliance.

Composed quarterly Wyeth World-Wide Biosafety News Letters and Wyeth Cambridge EH&S
Safety Matters New Letter articles.

Industrial Hygiene monitoring of OSHA regulated agents and Indoor Air Quality.

Facilitated Respiratory Protection program, training and fit testing.

Administered Hearing Conservation Program.

IACUC committee member; granted approval for biological and chemical hazardous agents used
in Bioresources.

Organized, advertised and promoted Wyeth Cambridge yearly Safety Fair.

Supported programs such as confined space entry, lock out/tag out, and hot work.

Emergency Medical Response and Spill Team member.

Collaborated with Andover Wyeth Biopharma EH&S staff to achieve OSHA VPP site status.
Wrote Procedures, Policies and Practice documents in accordance to Corporate EH&S Policies,
as well as Local, State and Federal Regulations.

Aided in new acquisition Building decontamination projects.

ARQULE INC., Woburn, MA August, 2001 - February, 2006
Research Associate Scientist Il
Environmental Health & Safety Experience

Conducted safety and flammable monthly compliance audits.

Maintained and updated Chemical Hygiene Documents.

Investigated safety related incidents, generated incident reports, created presentations as well as
modified or implemented new procedures to prevent reoccurrence.

Industrial Hygiene monitoring including OSHA regulated agents, volatile organic compounds,
noise, and particulate monitoring
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Laboratory Safety Representative
e Drafted and implemented Automated, Process and Safety Standard Operating Procedures.
e Initiated, developed and conducted Laboratory Safety Training in compliance with OSHA Hazard
e Communication Standard for the Production Department.
e Created safety training tours for the Production Laboratory.
e Developed and delivered monthly department presentations and lab meetings to communicate

safety related topics and concerns.
e Reduced 60% of the solvent level in the Production Department that brought solvent levels to

comply with solvent variance limits and decreased waste disposal costs.
e Eliminated all safety violations and concerns within the Production Department.

e Collaborated with EH&S Department to develop and implement lab pack satellite accumulations
waste segregation system.

Reagent Safety Committee Member
¢ Conducted Material Safety Data Review of protocols to ensure procedures using high hazardous
materials are not entering the Production Laboratory and that employees are trained to use
materials of concern required in various protocols.
e Modified procedures to eliminate safety concerns.
e Researched and drafted approximately 90% of Reagent Safety Guidelines for hazardous material
used company wide.

General Duties

e Executed organic high-through-put and pilot-front-run combinatorial and non-combinatorial
synthesis for Pfizer collaboration with over a 70% passing range, enhanced diversity of libraries
and met all quarterly deliverable goals.

e Led5S + 1 Auditing Team and Rewards Team that increased staff motivation, upheld 5S + 1
standards and increased employee morale.

e Directed efforts to implement Lean 5S+1 program, which increased valuable activity, decreased
costs and improved quality, efficiency and safety of the Production Laboratory and work practices.

¢ Promoted to Team Leader. Coached, trained and supervised a team of 4 (Engineer, Technician
and Research Associate Scientist I) that enhanced individual performance, increased skill sets
and helped them achieve their goals.

¢ Planned and chaired project transfer meetings, which identified immediate production problems.

EDUCATION
UNIVERSITY OF MASSACHUSETTS SCHOOL OF ARTS & SCIENCES, Boston, MA
Bachelor of Science in Biology, 2001
Minor in Chemistry and Criminal Justice

UNIVERSITY OF MASSACHUSETTS SCHOOL OF HEALTH & ENVIRONMENT, Lowell, MA
Graduate Certificate in Biological and Laboratory Safety, 2011

UNIVERSITY OF MASSACHUSETTS SCHOOL OF HEALTH & ENVIRONMENT, Lowell, MA
Master of Science degree in Work Environment, Occupational & Environmental Hygiene, 2013

ENHANCING COURSEWORK
HARVARD UNIVERSITY EXTENSION SCHOOL, Cambridge, MA
Graduate Course in Occupational Health, 2005

HARVARD SCHOOL OF PUBLIC HEALTH, Boston, MA
Comprehensive Industrial Hygiene: Practical Applications of Basic Principles, 2006
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HARVARD SCHOOL OF PUBLIC HEALTH, Boston, MA
Acute and Chronic Noise Exposure: Strategies for Preventing, Diagnosing, and Treating Hearing Loss,
2007

CERTIFICATES
Chemical Hygiene Officer Certification from the National Registry of Chemists (CHO) (2008-2011);
Registered Biosafety Professional (RBP) (active); Certified Biological Safety Professional (CBSP) (active);
6.1 Shipping (active)

PROFESSIONAL ORGANIZATIONS
American Biological Safety Association
e Co-Chair of the Affiliate Relations Committee, 2015 - 2019
¢ Member of the Technical Review Committee, 2018 - present

New England American Biological Safety Association (NEBSA)
¢ NEBSA Member, 2008 - present
e NEBSA President, 2013 - 2019
Services and Supports the New England Biosafety and Health & Safety Community
Holds Annual NEBSA Symposium
Builds alliances with Town and City Public Health Officials
Create educational opportunities
Established Social Media presence
Created a student scholarship

O OO OO0 O

New England American Industrial Hygiene Association
e Member since 2008 - present
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