
MEMORANDUM OF AGREEMENT BETWEEN 
THE CITY OF NEWTON AND AFSCME 3092 

RELATING TO DISPATCHERS IN THE NEWTON POLICE DEPARTMENT 

May 18, 2023 

This Memorandum of Agreement ("MOA'') is made by and between the City of Newton, 
by and through its Police Department, (the "City" or "the Department"), and AFSCME 3092 (the 
"Union" or "the bargaining unit") (collectively, the "Pa1iies"). 

WHEREAS, the number of dispatchers currently employed by the City has reached an 
unprecedented low and the Parties acknowledge action is necessary to ensure the City can 
continue to provide adequate emergency responses and public safety services; 

WHEREAS, the Parties seek to create "Emergency Telecommunications Dispatcher I" 
and "Emergency Telecommunications Dispatcher II" positions as part of a tiered dispatch system 
in the Newton Police Depaiiment ("NPD" or "the Department"); 

NOW THEREFORE, the Parties agree as follows: 

1. Classification plan adjustments and creation of a tiered dispatch system. 

a. Emergency Telecommunications Dispatcher 1: Effective Monday, June 5, 2023, 
the City shall create the position of "Emergency Telecommunications Dispatcher 
I" in the Newton Police Department, and assign it the grade of ETD 1, or any 
appropriate grade number that is compatible with the City's financial information 
system, with job duties as set forth in the job descriptions attached hereto as 
Addendum A. 

b. Effective Monday, June 5, 2023, the existing classifications in the bargaining unit 
for Dispatchers shall be adjusted as follows: 

1. Emergency Telecommunications Dispatcher 11: The City shall retitle and 
regrade the existing position of "Emergency Telecommunicator," with the 
existing grade AFD 1 to "Emergency Telecommunications Dispatcher II" 
and assign it the grade of ETD2, or any appropriate grade number that is 
compatible with the City's information management system, iri the 
Newton Police Department, with job duties as set forth in the job 
descriptions attached hereto as Addendum A. 

11. Emergency Telecommunications Dispatch Supervisor: The City shall 
retitle and regrade the existing position of "Dispatch Supervisor," with the 
existing grade AFD2 to "Emergency Telecommunications Dispatch 
Supervisor" and assign it the grade of ETDS, or any appropriate grade 
number that is compatible with the City's financial information system, in 
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the Newton Police Department, with job duties as set forth in the job 
descriptions attached hereto as Addendum A. 

iii. Senior Emergency Telecommunications Dispatch Supervisor: The City 
shall retitle and regrade the existing position of "Senior Dispatch 
Supervisor," with the existing grade AFD2 to "Senior Emergency 
Telecommunications Dispatch Supervisor" and assign it the grade of 
SETD, or any appropriate grade number that is compatible with the City's 
financial information system, in the Newton Police Department, with job 
duties as set forth in the job descriptions attached hereto as Addendum A. 
The compensation for this position .shall remain tied to the Emergency 

. Telecommunications Dispatch Supervisor (formerly Dispatch Supervisor) 
and the Memorandum of Agreement between the City and AFSCME 3092 
dated January 25, 2012 and as outlined in section 2(a)(iv) below, and 
attached hereto as Addendum B. 

c. Reclassifications of existing members of the bargaining unit shall be as follows: 

1. Effective Monday, June 5, 2023, any existing "Dispatch Supervisor" with 
the existing grade of AFD2, who is currently employed by the Newton 
Police Department and who has met all the qualifications as determined by 
the Police Chief or designee and as required by the Emergency 
Telecommunications Dispatch Supervisor position description attached in 
Addendum A, as of the date of the execution of this MOA, shall be 
reclassified as an Emergency Telecommunications Dispatch Supervisor. 
All others will be reclassified as outlined in the section 1 ( c )(ii) below. 

ii. Effective Monday, June 5, 2023, any "Emergency Telecommunicator" 
with the existing grade of AFD 1, who is currently employed by the 
Newton Police Department and who has met all the qualifications as 
determined by the Police Chief or designee and as required by the 
Emergency Telecommunications Dispatcher II position description 
attached in Addendum A, as of the date of the execution of this MOA, 
shall be reclassified as an Emergency Telecommunications Dispatcher II. 
All others will be reclassified as Emergency Telecommunications 
Dispatcher I. 

d. Newly hired employees after the date of the execution of this MOA may be 
classified as an Emergency Telecommunications Dispatcher I and shall not hold 
the position of Emergency Telecommunications Dispatcher II unless and until 
qualified to do so as determined by the Police Chief or designee. 

e. Staffing is and remains within the City's sole managerial rights. As such, the City 
in its discretion will determine its staffing needs, including but not limited to the 
grade and number of Emergency Telecommunications Dispatcher Is, Emergency 
Telecommunications Dispatcher IIs, Emergency Telecommunications Dispatch 
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Supervisors and Senior Emergency Telecommunications Dispatch Supervisors 
positions needed. 

2. Compensation. 

a. Effective Monday, June 5, 2023, the City will adjust the existing FY23 AFSCME 
3092 wage scale as follows: 

1. Emergency Telecommunicatfons Dispatcher I: Using the FY23 base wage 
scale of the existing "Emergency Telecommunicator, grade AFDl," the 
City shall create the wage scale for the position of Emergency 
Telecommunications Dispatcher I, as noted in section l(a) of this MOA, 
by increasing it by five percent (5%). This shall be the wage scale applied 
to the newly created position of "Emergency Telecommunications 
Dispatcher I." . 

11. Emergency Telecommunications Dispatcher 11: Using the base wage scale 
of the existing "Emergency Telecommunicator, grade AFDl", the City 
shall create the wage scale for the position of Emergency 
Telecommunications Dispatcher II, as noted in section l(b)(i) of this 
MOA, by increasing it by ten percent (10%). This shall be the wage scale 
applied to the position of "Emergency Telecommunications Dispatcher 
II." 

iii. Emergency Telecommunications Dispatch Supervisor: Using the base 
wage scale of the existing "Dispatch Supervisor, grade AFD2", the City 
shall create the wage scale for the position of Emergency 
Telecommunications Dispatch Supervisor, as noted in section l(b)(ii) of 
this MOA, by increasing it by ten percent (10%). This shall be the wage 
scale applied to the position of "Emergency Telecommunications Dispatch 
Supervisor." 

1v. Senior Emergency Telecommunications Dispatch Supervisor: Using the 
base wage scale of the existing "Dispatch Supervisor, grade AFD2", the 
City shall develop the rate paid to the position of Senior Emergency 
Telecommunications Dispatch Supervisor, as noted in section l(b)(iii) of 
this MOA by increasing it by ten percent (10%). The City shall then apply 
the pay adjustment for this position, as outlined in the Memorandum of 
Agreement between the City of Newton and AFSCME 3092 dated January 
25, 2012 and attached hereto as Addendum B. 

3. The terms of this MOA shall not detract from or otherwise diminish probationary period 
requirements. 

4. Tuition Reimbursement. Effective July 1, 2023, applicable members of the bargaining 
unit who hold the four ch1ssifications as outli.ned in this MOA (collectively called "ETD" 
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or "ETDs" below), who have successfully completed their training program as 
determined by the Police Chief or designee, will have access to tuition reimbursement as 
outlined below. 

a. ETDs shall be entitled to up to $2,500 annually in tuition reimbursement for 
coursework toward an Associate's, Bachelor's, or Master's degree from a 
postsecondary educational institute accredited by the U.S, Department of 
Education in one of the following: 

i. Communications 
11. Criminal Justice 

111. Fire Sciences 
iv. Sociology 
v. Psychology 

v1. Public Administration 
vu. Emergency Management 

v111. Operations Management 

b. In addition to the degrees listed in the paragraph above, the Chief, at their 
discretion, may approve tuition reimbursement payment to ETDs who are 
working towards a degree field not listed that is deemed beneficial to the 
Depaiiment. The Chief's decision pursuant to this provision shall not be subject to 
the grievance and/or arbitration provisions of the contract. 

c. ETDs seeking tuition reimbursement shall obtain permission from the City in 
advance of enrollment using a form developed by the City and shall also complete 
a form developed by the City to verify eligibility for reimbursement once the 
course is complete. The ETD must submit to the City proof of payment and proof 
of completion with a grade ofB or higher. If the course is graded pass/fail or 
otherwise without a letter grade, the ETD must submit proof of passing and/or 
completion satisfactory to the City. 

d. Tuition Reimbursement paid by the City to all ETDs shall not exceed a total of 
$12,500 in any single fiscal year. 

5. Training Stipend. Effective Monday, June 5, 2023: 

a. Each Emergency Telecommunications Dispatcher II or Emergency 
Telecommunications Dispatch Supervisor who is assigned to train new employees 
during their entire eight-hour shift will receive a training stipend equivalent tot-we 
four hours of their regular overtime pay. 

b. Compensatory time will no longer be granted for training purposes. However, 
eighteen months following the execution of this MOA, the parties agree to revisit 
this provision. 

c. This stipend shall not be applied to the position of Senior Emergency 
Telecommunications Dispatch Supervisor. 
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6. Vacation Buy Back. For calendar years 2023 and 2024 there shall be a vacation "buy 
back" program as outlined below, available for members of the bargaining unit who hold 
the classifications outlined in this MOA (collectively called "ETD" or "ETDs" below), 
and who have successfully completed their training program as determined by the Police 
Chief or designee. 

a. ETDs may request to "buy back" one week ( 40 hours) of accrued and available 
vacation time so long as they submit such request after July 1st of the applicable 
calendar year and no later than December 1st of the applicable calendar year. 

b. Only one "buy back" shall be allowed per calendar year for the two-calendar year 
program. 

c. ETDs interested in submitting for a vacation "buy back" must submit their request 
in writing using a form established by the City and submit such form by the 
deadline noted above, but no sooner than July 1st of the applicable calendar year. 

d. This program does not eliminate the carryover provisions of the collective 
bargaining agreement. 

e. The payment of vacation "buy back" shall be based on the employees' regular 
rate of pay. 

7. Incentives for candidates with verifiable emergency telecommunications, dispatch or 
similar experience. 

a. The parties agree that the City may develop and implement a program to recruit 
and retain experienced individuals with related communications, public safety or 
dispatch experience through incentives, including but not limited to hiring at any 
step on the wage scale consistent with the candidates years of related experience; 
providing credit towards the calculation of vacation time based on previous 
creditable municipal, state or government service; and other incentives at the 
discretion of the City. However, under no circumstance will incentives alter 
seniority within the Department. 

b. The parties agree that the Human Resources Department will notify the union 
within a reasonable period following the application of this provision. 

8. Starting Salary of all new Emergency Telecommunications Dispatcher I and II's not 
subject to section 7 above. 

a. The parties agree that the City shall have the right to hire Emergency 
Telecommunications Dispatcher I and IIs up to step 5 of the wage scale. 

b. The parties agree that if the City is not able to retain a qualified candidate under 
this provision at step 5 or below, that a member of the Human Resources 
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Department will engage the president of the bargaining unit to request agreement 
of hiring above step 5 and that when such a request is reasonable and appropriate 
the union will not unreasonably withhold their approval. 

c.. The parties agree that the Human Resources Department will notify the union 
within a reasonable period following the application of this provision. 

9. · Schedule - Trial Period. 

a. The parties agree to alter the emergency telecommunications dispatch schedule to 
a "four and four" or "five and five" schedule on a one-year trial basis within 
ninety (90) days of when the Department reaches twenty (20) fully trained staff as 
determined by the Police Chief or designee. 

b. If at any time during the trial period, the number of fully trained staff falls under 
twenty (20), and/or it is determined by the Police Chief or their designee that the 
trial schedule hinders operations, the parties agree that the City may revert the 
schedule to the pi'evious "four and two" schedule with thirty (30) days notice to 
the members. 

c. Within sixty (60) days of the completion of the trial period, the parties will meet 
to determine what schedule best fits the needs of the department and the needs of 
the employees. If no agreement is made within that 60-day period, the Police 
Chief or designee may revert the schedule back to the previous "four and two" 
and shall provide at least two weeks' notice of such change to the members. 

d. For the purpose of this section, the Senior Telecommunications Dispatch 
Supervisor shall not be counted toward the twenty (20) staffing level. 

10. Senior Emergency Telecommunications Dispatch Supervisor. In addition to sections 
1 (b )(iii) and 2(a)(iv), the following shall apply to the position of Senior Emergency 
Telecommunications Dispatch Supervisor. 

a. The parties agree that the City has, and shall continue to have, the sole discretion 
and right to assign the Senior Emergency Senior Dispatch Supervisor to perform 
the duties of an Emergency Telecommunications Dispatcher I and II and 
Emergency Telecommunications Dispatch Supervisor, as outlined and required in 
the position description attached as Addendum A. 

b. The parties agree that the City has, and shall continue to have, the sole discretion 
to develop and require a training program and provide such training to the Senior 
Emergency Telecommunications Dispatch Supervisor in order to ensure that the 
incumbent meets the expectations as outlined in the position description attached 
as Addendum A. 

11. The Parties agree that until the Department reaches a staffing level of twenty (20) fully 
trained employees (not including the Senior Emergency Telecommunications Dispatch 
Supervisor) as determined by the Police Chief or their designee, that the City may, in its 
discretion, negotiate and reach agreements with the Newton Police Association (NPA), 
the Newton Police Superior Officers Association (NPSOA), and/or the International 



By: 

By: 

By: 

Association of Firefighters Local 863 (IAFF) regarding staffing assignments of members 
ofNPA, NPSOA, and/or IAFF in the Dispatch Center. 

12. The Parties agree that until the Department reaches a staffing level of twenty (20) fully 
trained employees (not including the Senior Emergency Telecommunications Dispatch 
Supervisor) as determined by the Police Chief or their designee, the City may assign 
other trained City employees to assist in supplementing staffing levels. The intent of this 
provision is to support the ability for existing members of the bargaining unit to use 
available vacation leave. 

13. The parties agree that if the City determines that there is a need to retain the services of 
an outside consultant to review or audit any aspect of its emergency telecommunications 
operations, the Union and the members of the bargaining unit will be cooperative and 
will fully participate in this process if requested by the Police Chief or designee, in order 
to enable the consultant to complete its review or audit. 

14. The Union agrees not to file any grievance, petition for arbitration, charge of unfair labor 
practice, or other claim against the City, regardless of the forum, arising of the terms of 
this MOA. 

15. This MOA shall not create a precedent between the Parties hereto, nor shall it amend any 
term or condition of the collective bargaining agreement unless expressly provided 
herein. 

16. This MOA shall be governed in accordance with the laws of the Commonwealth of 
Massachusetts. 

CITY OF NEWTON 

~~ 
Police Chief 

Maureen 
Lemieux 

Digitally signed by 
Maureen Lemieux 
Date: 2023.06.05 14:30:18 
-04'00' 

Director of Human Resources 

AFSCME3092 

By: A .. fa.1 i ~.JI C'­
President 

By: 

Date: May 31, 2023 Date: 5-'"31'.:.> -aoa~ 
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MEMORANDUM OF AGREEMENT BETWEEN 

THE CITY OF NEWTON AND AFSCME 3092 

RELATING TO DISPATCHERS IN THE NEWTON POLICE DEPARTMENT 

May 18, 2023 

ADDENDUM A 

Emergency Telecommunications Dispatcher I (ETD1) 

Position Description 



CITY OF NEWTON, MASSACHUSETTS 

POSITION TITLE Emergency Telecommunications Dispatcher I 

DEPARTMENT Police Department Emergency Telecommunications Dispatch Center 

GRADE AFSCME Local 3092 Grade ETD 1 

SUPERVISOR Bureau Commander 

Primary purpose: 
Under the supervision of the appropriate supervisor and in accordance with departmental procedures, the Emergency 
Telecommunications Dispatcher I (ETDI) has the primary purpose of receiving and responding to oral and electronic 
emergency 911 calls, other business lines, medical, sewer and water, silent and intrusion alarms, and other means of 
communication requests for assistance or service in order to coordinate the assessment, evaluation and response by 
ETOlls in the deployment of appropriate resources, personnel and information; maintains incident records and data; 
responds to requests for information and resources from public safety personnel; performs periodic testing of various 
equipment; coordinates with third parties to give and receive information; and all other duties as directed and required. 
Sound decision making capability and the ability to multitask in often stressful circumstances for long periods of time is 
necessary and required for the effective completion of tasks. 

Supervision: 
Supervision Received: Works under the policy direction of the Chief of Police and Bureau Commander and the general 
supervision of the shift supervisor and/or designee. Follows department rules, regulations, and policies, requiring the 
ability to plan and perform operations, and to independently complete assigned tasks under often stressful circumstances. 
Maintains a strong sense of urgency in order to meet emergency needs and respond to inquiries, calls and emergencies in a 
timely, efficient and safe manner. 

Supervision Given: none. ETDis are eligible to elevate in tier to the position of ETOii when fully capable of assuming the 
additional duties required of an ETOii. 

Essential Functions: 
(The essential functions or duties listed are intended only as illustrations of the various types of work that may be pe1jormed. The omission of 
specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment to the position.) 

Receives emergency 911 and other oral and electronic inquires, ascertains extent of emergency or inquiry and determines 
the appropriate type, need, and level of service required to respond effectively. Evaluates emergency severity and 
responds according to established guidelines. Obtains or solicits information necessary for caller or patient identification 
and emergency needs through emergency medical dispatch (EMO) protocols. 

Answers silent and intrusion alarms, telecommunication devices for the hearing impaired and other means of 
communication requests for assistance, aid, or service. Responds to vehicle registration, driving records and other police 
requests. Follows up on requests for stolen car, stolen vehicle plates, missing persons, outstanding warrants, and other 
data. Logs or records radio calls, incident transactions, and activity reports. 

Monitors and responds to intrusion, hold up, burglar, and other direct connect alarms. Monitors occupied police holding 
cells and other public safety building areas. Answers routine police and medical incoming telephone calls, ascertains 
nature of call and routes to appropriate person or department. 

Emergency Telecommunications Dispatcher I 
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Enters data and retrieves communications computer systems information in order to keep records of all actions including 
alarms received and transmitted, location and nature of calls. Performs periodic testing of various equipment including, 
police radio and telephone systems. 

Contacts third patty vendors to give or receive information such as power lines down, gas leaks, pinging of phones and 
other ongoing situations in the City. 

Participates in City and other emergency drills, training and activities. Follows and adheres to department, City and other 
government rules, regulations, policies, and procedmes including mandatory overtime policy. 

Performs other duties as required and directed by the appropriate supervisor, Chief of Police or designee. 

Qualifications: 
(To peiform successfully, an individual must be able to pe1form each essential duty satisfactorily. The requirements listed below are representative of 
the knowledge, skill, and/or ability required. Reasonable acco111111odations may be made to enable individuals to pe1for111 the essential functions.) 

Education, Training and Experience: High School/GED and one to three ( 1-3) years of related work or training 
experience, or equi_valent combination of education and experience. Associates degree or bachelor's degree in criminal 
justice ofrelated field is preferred. Ability to type at least thitty (30) words per minute. Must have interest in and be 
suitable for work in a combined Police, Fire and EMS dispatch center. Ability to work a schedule that includes rotating 
shifts including days, nights, weekends, holidays and occasional required overtime. Must obtain certification from the 
Massachusetts State 911 within a period of time as determined by the City. 

Special Requirements: The City of Newton operates under a tiered system for its emergency telecommunications 
dispatcher positions. ETDls are responsible for the call taking, EMD and E-911 aspects of the ETD model and does not 
include the requiremen~ of Police and Fire dispatching. ETDis will be trained on the full aspects of Police and Fire 
dispatching in order to asce1tain if they are eligible to elevate to an ETOii. Must be able to successfully pass a thorough 
background check for public safety personnel and maintain a record that does not conflict with the ability to work within a 
police department. A strong and continued commitment to public service required and the ability to display a continuous 
commitment to public safety and the emergency communications profession. 

Knowledge, Skill and Ability: 
Knowledge: Knowledge of a community safety communications, police practices, operation ofradio communication and 
dispatch, administrative office procedures and the operation of office equipment such as personal computers and computer 
software. Detailed knowledge of the City ofNewton, including streets and locations in Newton, is highly desirable. 
Knowledge of emergency communications best practices and all aspects of required training. 

Skills: Skill in reading and interpreting documents such as rep01ts and procedures manual. Excellent customer service 
skills, computer skills, and communication skills required. Skill in writing routine reports and in presenting information 
effectively, which may often be controversial in nature, to citizens, employees of the City and others as appropriate. 
General math skills required. 

Ability: Ability to learn and understand the basic field operation of Police, Fire and EMS departments. Ability to gather 
information quickly and accurately. Ability to relay information to Police Officer, Firefighters, EMS providers, etc. in a 
clear and articulate way. Ability to read and understand maps and give directions. Ability to learn the use of various types 
of technical equipment, including computer aided dispatch (CAD), signaling, alarm monitoring, telephone consoles, and 
general personal computers. Ability to remain calm during emergency situations, peaking workloads and multiple 
simultaneous responsibilities. Ability to use judgement in the analysis of facts and circumstances to solve complex 
problems. Ability to interpret a variety of instructions furnished in varying forms. 

Physical requirements and work environment: 
(The physical demands described here represent those requirements that must be met by an employee to successfully pe1form the essential functions 
of this job. Reasonable accommodations may be made to enable eligible individuals with disabilities to pe1form the essential functions.) 

Majority of work is performed in a moderately noisy work environment with constant interruptions. Subject to the stress 
of emergency incidents and the volume and/or rapidity with which tasks must be accomplished. 

Emergency Telecommunications Dispatcher I 
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Operates computer, printer, video display terminal, calculator, telephone, copier, facsimile machine, and all other standard 
office equipment, alarms, and specialized equipment in the 911 Center. While performing duties the employee is regularly 
required to sit/stand in one location for long periods and can be confined to the dispatch console for long periods when 
absence from resources and workstation is not possible due to emergency situations that require constant attention. 

Tasks require the ability to exert light physical effort which may involve some moving, reaching, using hands to operate 
equipment and may require the occasional need to lift, reach, move, carry, push, or pull objects and materials of light 
weight (5 - 10 pounds). Some tasks require the ability to perceive and discriminate sounds and visual cues or signals. 

Constant contacts with the general public, field personnel, city personnel and other public safety partners. Contacts are 
oral and electronic in nature but most often by telephone and involve discussing both routine and complex and/or 
emergency information. Communications require patience, courtesy, calm, and ability to communicate effectively under 
stress. Circumstances often require the ability to deescalate situations and others while maintaining a level of professional 
control and demeanor. 

Has access to high security personal confidential information. 

Errors could result in critical confusion and delay in the dispatching of emergency services; errors could cause exposure 
for the City of Newton to certain legal liabilities, have a continuing adverse effect on the Police Department's ability to 
deliver services, be costly to correct and cause significant adverse public relations. 

Performance Standard: 
Employees at all levels are expected to effectively work together to meet the needs of the community and the City tlu-ough 
work behaviors demonstrating the City's values. Employees are expected to lead by example and demonstrate the highest 
level of ethics and integrity. 

(I'hisjob description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as 
the needs of the employer and requirements of the job change, subject to collective bargaining requirements, where applicable.) 
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MEMORANDUM OF AGREEMENT BETWEEN 

THE CITY OF NEWTON AND AFSCME 3092 

RELATING TO DISPATCHERS IN THE NEWTON POLICE DEPARTMENT 

May 18, 2023 

ADDENDUM A 

Emergency Telecommunications Dispatcher II (ETD2) 

Position Description 



CITY OF NEWTON, MASSACHUSETTS 

POSITION TITLE Emergency Telecommunications Dispatcher II 

DEPARTMENT Police Department Emergency Telecommunications Dispatch Center 

GRADE AFSCME Local 3092 Grade ETD2 

SUPERVISOR Bureau Commander 

Primary purpose: 
Under the supervision of the appropriate supervisor and in accordance with departmental procedures, the Emergency 
Telecommunications Dispatcher II (ETDII) has the primary purpose ofreceiving and responding to oral and electronic 
emergency 911 calls, other business lines and radio communications, fire, medical, sewer and water, silent and intrusion 
alarms, and other means of communication requests for assistance or service and to assess, evaluate, respond and dispatch 
the deployment of appropriate resources, personnel and information; maintains incident records and data; responds to 
requests for information and resources from public safety personnel; performs periodic testing of various equipment; 
coordinates with third parties to give and receive information; and all other duties as directed and required. Sound 
decision making capability and the ability to multi task in often stressful circumstances for long periods of time is 
necessary and required for the effective completion of tasks. 

Supervision:. 
Supervision Received: Works under the policy direction of the Chief of Police and Bureau Commander and the general 
supervision of the shift supervisor and/or designee. Follows department rules, regulations, and policies, requiring the 
ability to plan and perform operations, and to independently complete assigned tasks under often stressful circumstances. 
Maintains a strong sense of urgency in order to meet emergency needs and respond to inquiries, calls and emergencies in a 
timely, efficient and safe manner. 

Supervision Given: None with the exception of when an ETDII is temporarily or permanently assigned as a shift 
supervisor. 

Essential Functions: 
(The essentialfimctions or duties listed are intended only as illustrations of the various types of work that may be pe1formed. The omission of 
specific statements of ~uties does not e.Yclude them from the position if the work is similar, related or a logical assignment to the position.) 

Receives emergency 911 and other oral and electronic inquires, ascertains extent of emergency or inquiry and determines 
the appropriate type, need, and level of service required to respond effectively. Evaluates emergency severity and 
responds according to established guidelines. Obtains or solicits information necessary for caller or patient identification 
and emergency needs through emergency medical dispatch (EMD) protocols. 

Dispatches emergency personnel, apparatus, and equipment. Relays identifying information to respondents. Maintains 
radio or other communications contact and location status of units in the field. 

Answers multiple police radio communications, silent and intrusion alarms, telecommunication devices for the hearing 
impaired and other means of communication requests for assistance, aid, or service. Responds to vehicle registration, 
driving records and other police requests. Follows up on requests for stolen car, stolen vehicle plates, missing persons, 
outstanding warrants, and other data. Logs or records radio calls, incident transactions, and activity reports. 

Emergency Telecommunications Dispatcher II 
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Monitors and responds to intrusion, hold up, burglar, and other direct connect alarms. Monitors several police radio 
frequencies. Monitors occupied police holding cells and other public safety building areas. Answers routine police and 
medical incoming telephone calls, ascertains nature of call and routes to appropriate person or department. 

Assists in the organization and communication at emergency incidents, as directed by the Incident Commander. 

Monitors and communicates on two (2) Fire Depaiiment Radio Channels. Monitors and communicates on 
Metro Radio Frequency. Receives and transmits alarms of fire, either by fire alarm circuits, telephone, or radio. 
Requests, as needed mutual aid assistance, responds to, as needed, requests for assistant from outside 
communities. · 

Operate station alerting systems. Receives requests for and initiates request for outside agency assistance 
(Hazmat, Bomb squad). Assists in monitoring and maintaining the City's fire alarm circuits. 

Enters data and retrieves communications computer systems information in order to keep records of all actions including 
alarms received and transmitted, location and nature of calls. Performs periodic testing of various equipment including, 
police radio and telephone systems. 

Contacts third party vendors to give or receive information such as power lines down, gas leaks, pinging of phones and 
other ongoing situations in the City. 

Participates in City and other emergency drills, training and activities. Follows and adheres to department, City and other 
government rules, regulations, policies, and procedures including mandatory overtime policy. 

Performs other duties as required and directed by the appropriate supervisor, Chief of Police or designee. 

Qualifications: 
(To perform successfi.11/y, an individual must be able to pe1form each essential duty satisfactorily. The requirements listed below are representative of 
the knowledge, skill; and/or ability required. Reasonable accommodations may be made to enable individuals to pe1form the essential functions.) 

Education, Training and Experience: High School/GED and one to three (1-3) years of related work or training 
experience, or equivalent combination of education and experience. Associates degree or bachelor's degree in criminal 
justice of related field is preferred. Ability to type at least thirty (30) words per minute. Must have interest in and be 
suitable for work in a combined Police, Fire and EMS dispatch center. Ability to work a schedule that includes rotating 
shifts including days, nights, weekends, holidays and occasional required ove11ime. Must obtain certification from the 
Massachusetts State 911 within a period of time as determined by the City. 

Special Requirements: The City of Newton operates under a tiered system for ETDs. ETDs must be able to successfully 
perform all functions within the Emergency Dispatch Center in order to qualify as an ETDII. Must be able to successfully 
pass a thorough background check for public safety personnel and maintain a record that does not conflict with the ability 
to work within a police department. A strong and continued commitment to public service required and the ability to 
display a continuous commitment to public safety and the emergency communications profession. 

Knowledge, Skill, and Ability: 
Knowledge: Knowledge of a community safety communications, police practices, operation of radio communication and 
dispatch, administrative office procedures and the operation of office equipment such as personal computers and computer 
software. Detailed knowledge of the City ofNewton; including streets and locations in Newton, is highly desirable. 
Knowledge of emergency communications best practices and all aspects of required training. 

Skills: Skill in reading and interpreting documents such as repo11s and procedures manual. Excellent customer service 
skills, computer skills, and communication skills required. Skill in writing routine reports and in presenting information 
effectively, which may often be controversial in nature, to citizens, employees ·of the City and others as appropriate. 
General math skills required. 
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Ability: Ability to learn and understand the basic field operation of Police, Fire and EMS departments. Ability to gather 
information quickly and accurately. Ability to relay information to Police Officer, Firefighters, EMS providers, etc. in a 
clear and articulate way. Ability to read and understand maps and give directions. Ability to learn the use of various types 
of technical equipment, including computer aided dispatch (CAD), signaling, alarm monitoring, telephone consoles, and 
general personal computers. Ability to remain calm during emergency situations, peaking workloads and multiple 
simultaneous responsibilities. Ability to use judgement in the analysis of facts and circtunstances to solve complex 
problems. Ability to interpret a variety of instructions furnished in varying forms. 

Physical requirements and work environment: 
(The physical demands described here represent those requirements that must be met by an employee to successfully perform the essential functions 
of lhisjob. Reasonable accommodations may be made lo enable eligible individuals with disabilities to perform the essential functions.) 

Majority of work is performed in a moderately noisy work environment with constant interruptions. Subject to the stress 
of emergency incidents and the volume and/or rapidity with which tasks must be accomplished. 

Operates computer, printer, video display terminal, calculator, telephone, copier, facsimile machine, and all other standard 
office equipment, alarms, and specialized equipment in the 911 Center. While performing duties the employee is regularly 
required to sit/stand in one location for long periods and can be confined to the dispatch console for long periods when 
absence from resources and workstation is not possible due to emergency situations that require constant attention. 

Tasks require the ability to exert light physical effort which may involve some moving, reaching, using hands to operate 
equipment and may require the occasional. need to lift, reach, move, carry, push, or pull objects and materials of light 
weight (5 - 10 pounds). Some tasks require the ability to perceive and discriminate sounds and visual cues or signals. 

Constant contacts with the general public, field personnel, city personnel and other public safety partners. Contacts are 
oral and electronic in nature but most often by telephone and involve discussing both routine and complex and/or 
emergency information. Communications require patience, courtesy, calm, and ability to communicate effectively under 
stress. Circumstances often require the ability to deescalate situations and others while maintaining a level of professional 
control and demeanor. · 

Has access to high security personal confidential information. 

Errors could result in critical confusion and delay in the dispatching of emergency services; errors could cause exposure 
for the City of Newton to certain legal liabilities, have a continuing adverse effect on the Police Department's ability to 
deliver services, be costly to correct and cause significant adverse public relations. 

Performance Standard: 
Employees at all levels are expected to effectively work together to meet the needs of the community and the City through 
work behaviors demonstrating the City's values. Employees are expected to lead by example and demonstrate the highest 
level of ethics and integrity. 

(This job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as 
the needs of the employer and requirements of the job change, subject to collective bargaining requirements, where applicable.) 
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. MEMORANDUM OF AGREEMENT BETWEEN 

THE CITY OF NEWTON AND AFSCME 3092 

RELATING TO DISPATCHERS IN THE NEWTON POLICE DEPARTMENT 

May 18, 2023 

ADDENDUM A 

Emergency Telecommunications Dispatch Supervisor (ETDS) 

Position Description 



CITY OF NEWTON, MASSACHUSETTS 

POSITION TITLE Emergency Telecommunications Dispatch Supervisor 

DEPARTMENT Police Department Emergency Telecommunications Center 

GRADE AFSCME Local 3092 Grade ETDS 

SUPERVISOR Bureau Commander 

Primary purpose: 
In addition to the responsibilities of an Emergency Telecommunications Dispatcher II, employees assigned as 
Emergency Telecommunications Dispatch Supervisors (ETDS) will be responsible for shift supervisor duties in 
the Emergency Telecommunications Center. The ETDS will supervise personnel in the performance of call 
answering, dispatching, and all other duties. Incumbent shall insure quality control and compliance with Police 
and Fire Department policies, as well as policies of the Emergency Telecommunications Center. Monitor and 
manage police and fire signaling systems. Perform the duties of a telecommunications dispatcher when staffing 
needs require. Perform other dispatch and communications supervisor duties as assigned and directed. 

Supervision: 
Supervision Received: Works under the policy direction of the Chief of Police and Bureau Commander and/or designee. 
Follows department rules, regulations, and policies, requiring the ability to plan and perform operations, and to 
independently complete assigned tasks under often stressful circumstances. Maintains a strong sense of urgency in order 
to meet emergency needs and respond to inquiries, calls and emergencies in a: timely, efficient and safe manner. 

Supervision Given: Supervises Emergency Telecommunications Dispatcher I and IIs who are working or assigned to the 
ETDS' assigned supervisory shift. 

Essential Functions: 
(The essential functions or duties listed are intended only as illustrations of the various types of work that may be performed. The omission of 
specific statements of duties does not exclude them from the position if the work is similar, related or a logical assignment to the position.) 

Supervise and coordinate the operations and activities of all personnel assigned to the Emergency Telecommunications 
Dispatch Center during each shift. Assign all personnel to positions and duties in the Emergency Telecommunications 
Dispatcher Center. 

Monitor active emergency calls and ensures that they are dispatched in a timely and appropriate manner by staff according 
to departmental standards and protocols. Monitor police and fire signaling equipment status, tests signaling and alarm 
equipment, and train personnel in the use of such equipment. 

Receive briefings from off-going supervisor of all current and pertinent emergency occurrences from the prior shift; 
supervise the tracking, monitoring, and updating of previously assigned emergency resources available for future calls. 

Coordinate the appropriate response of all calls, including multiple agency responses to any given emergency. Notify and 
coordinate with command staff on incidents of major or potential significance or disaster. 

Counsel, document and conduct employee performance evaluations. Ensure initial and on-going training of personnel; 
ensures proper operation of equipment. 
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Schedule personnel to ensure appropriate coverage on shift. Ensure that the security of the Center is maintained. 

Perform special administrative, planning and management activities related to training, computer operations, radio 
systems, emergency operations, scheduling or other specialty areas and perform other work as required. 

Perform first-line call answering, dispatching, and computer operations tasks on a fill-in basis during peak workload 
periods, during major incidents, or when staffing levels require. 

Attends training and other meetings as needed, directed and required. Sets an example for professionalism to employees 
of lower rank and those under their supervision, including new hires and employees undergoing training. 

Makes an effort to stay abreast of relevant information, resources and best practices in the field of emergency 
telecommunications. Coordinates with other supervisory staff such as the Senior Emergency Telecommunications 
Supervisor and the Bureau Commander. 

Performance all other related work as required and directed. 

Qualifications: 
(To perform successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of 
the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals to pe1form the essential functions.) 

Education, Training and Experience: High School and three to five (3-5) years of experience in the position of 
Emergency Telecommunications Dispatcher and be MA State 911 certified, or equivalent combination of education and 
experience. A proven record as a quality ETD is required in order to be considered for a Supervisory role. Associate 
degree or bachelor's degree in criminal justice ofrelated field is preferred. Ability to type at least thirty (30) words per 
minute. Previous supervisory experience a plus. Must have interest in and be suitable for work in a combined Police, Fire 
and EMS dispatch center. Ability to work a schedule that includes rotating shifts including days, nights, weekends, 
holidays and occasional required ove1time. 

Special Requirements: The City of Newton operates under a tiered system for ETDs. ETDis must be able to successfully 
perform all functions within the Emergency Dispatch Center in order to qualify as an ETDII. In order for an ETDII to be 
promoted to the position of ETD Supervisor, the candidate must have three years of experience as an ETDII or be 
approved by the Chief and/or designee for consideration in advance of the three years based on other factors such as 
exceptional work, related higher education, training or certifications or prior experience as an ETD or like position in 
another community or agency. Must be able to successfully pass a thorough background check for public safety personnel 
and maintain a record that does not conflict with the ability to work within a police department. A strong and continued 
commitment to public service required and the ability to display a continuous commitment to public safety and the 
emergency communications profession. 

Knowledge, Skill, and Ability: 
Knowledge: Knowledge of a community safety communications, police practices, operation ofradio communication and 
dispatch, administrative office procedures and the operation of office equipment such as personal computers and computer 
software. Detailed knowledge of the City of Newton, including streets and locations in Newton, is highly desirable. 
Knowledge of emergency communications best practices and all aspects of required training. Knowledge of the general 
best practices relating to the management of staff. 

Skills: Considerable skill in developing and administering effective training programs to personnel; in supervising and 
motivating personnel; in developing and maintaining working relationships with police, fire and other public safety 
personnel and the general public; and in communicating effectively both orally and in writing. Skill in escalating 
personnel matters and in handling performance evaluations and providing feedback with ease and professionalism. 

Skill in reading and interpreting documents such as reports and procedures manual. Excellent customer service skills, 
computer skills, and communication skills required. Skill in writing routine reports and in presenting information 
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effectively, which may often be controversial in nature, to citizens, employees of the City and others as appropriate. 
General math skills required. 

Ability: Demonstrated ability to motivate and manage a workgroup in communications. Demonstrated maturity and 
judgement. Demonstrated and effective approach to quality control and customer service. Considerable knowledge of 
effective supervisory principles and practices; of modern methods, practices and techniques of emergency 
communications work; of computers and computer· software in a public safety environment; of department policies, 
standard operating procedures; of appropriate Federal, State and local laws, codes, and ordinances; of public safety 
dispatching functions and available resources; and of specialized equipment and systems used in emergency 
communications. 

Ability to demonstrate and teach to others the basic field operation of Police, Fire and EMS departments. Ability to gather 
information quickly and accurately. Ability to relay information to Police Officer, Firefighters, EMS providers, 
supervisors and the employees under their supervision, etc. in a clear and articulate way. Ability to teach others how to 
read and understand maps and give directions. Ability to train and monitor others on the use of various types of technical 
equipment, including computer aided dispatch (CAD), signaling, alarm monitoring, telephone consoles, and general · 
personal computers. Ability to remain calm during emergency sih1ations, peaking workloads and multiple simultaneous 
responsibilities. Ability to use judgement in the analysis of facts and circumstances to solve complex problems. Ability to 
interpret a variety of instructions furnished in varying forms. 

Physical requirements and work environment: 
(The physical demands described here represent those requirements that must be met by an employee to successfally perform the essential functions 
of this job. Reasonable accommodations may be made to enable eligible individuals with disabilities to perform the essential functions.) 

Majority of work is performed in a moderately noisy work environment with constant interruptions. Subject to the stress 
of emergency incidents and the volume and/or rapidity with which tasks must be accomplished. 

Operates computer, printer, video display terminal, calculator, telephone, copier, facsimile machine, and all other standard 
office equipment, alarms, and specialized equipment in the 911 Center. While performing duties the employee is regularly 
required to sit/stand in one location for long periods and can be confined to the dispatch console for long periods when 
absence from resources and workstation is not possible due to emergency situations that require constant attention. 

Tasks require the ability to exert light physical effort which may involve some moving, reaching, using hands to operate 
equipment and may require the occasional need to lift, reach, move, carry, push, or pull objects and materials of light 
weight (5 - 10 pounds). Some tasks require the ability to perceive and discriminate sounds and visual cues or signals. 

Constant contacts with the general public, field personnel, city personnel and other public safety pa1iners. Contacts are 
oral and electronic in nature but most often by telephone and involve discussing both routine and complex and/or 
emergency information. Communications require patience, courtesy, calm, and ability to communicate effectively under 
stress. Circumstances often require the ability to deescalate situations and others while maintaining a level of professional 
control and demeanor. 

Has access to high security personal confidential information. 

Errors could result in critical confusion and delay in the dispatching of emergency services; errors could cause exposure 
for the City of Newton to certain legal liabilities, have a continuing adverse effect on the Police Depa1iment's ability to 
deliver services, be costly to correct and cause significant adverse public relations. 

Performance Standard: 
Employees at all le.vels are expected to effectively work together to meet the needs of the community and the City through 
work behaviors demonstrating the City's values. Employees are expected to lead by example and demonstrate the highest 
level of ethics and integrity. 

(This job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as 
the needs of the employer and requirements of the job change, subject to collective bargaining requirements, where applicable.) 
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MEMORANDUM OF AGREEMENT BETWEEN 

THE CITY OF NEWTON AND AFSCME 3092 

RELATING TO DISPATCHERS IN THE NEWTON POLICE DEPARTMENT 

May 18, 2023 

ADDENDUM A 

Senior Emergency Telecommunications Dispatch Supervisor (SETD) 

Position Description 



CITY OF NEWTON, MASSACHUSETTS 

POSITION TITLE Senior Emergency Telecommunications Dispatch Supervisor 

DEPARTMENT Police Department Emergency Telecommunications Dispatch Center 

GRADE AFSCME Local 3092 Grade SETD 

SUPERVISOR Bureau Commander 

Primary purpose: 
The primary purpose of the Senior Emergency Telecommunications Dispatch Supervisor (Senior ETD Supervisor) is to 
maintain and ensure the effective operations of the City's Emergency Telecommunications Center by administering 
department policies and procedures and applying best practices in the field of emergency communication, by supervising, 
training, developing and supporting the staff of the center, and by continuously recommending and implementing 
improvements and quality assurance of operations, services and staff. Incumbent oversees the training and development of 
division staff; manages and performs administrative functions required for the effective operations of the Center; supports 
the recruitment and retention activities of the Center; mentors and sets example for staff and trainees; oversees computer 
and radio system operations; serves as a liaison for local emergency planning; and serves as the contact person for public 
safety organizations and associations. The Senior ETD Supervisor is responsible for maintaining and improving upon the 
efficiency and effectiveness of all areas under their direction and control. Serves as second in command of the Center; acts 
as chief Supervisor in the absence of the Bureau Commander and is required to serve and perform all the functions ofETDs 
when needed, required, and directed; all other work as required and directed. 

Supervision: 
Supervision Scope: Performs varied and responsible duties requiring a thorough knowledge of emergency 
communications standard operating procedures, supervisory best practices, and the exercise of considerable judgment and 
initiative to accomplish administrative and supervisory duties and professional service delivery, particularly in situations 
not clearly defined by precedent or established procedures; works independently and in combination with others. 

Supervision Received: Works under the policy direction of the Police Chief and Bureau Commander. Follows department 
rules, regulations, and policies; requires the ability to plan and perform operations and to independently complete assigned 
tasks often under stressful circumstances, with some duties requiring completion according to a prescribed time schedule. 
Maintains a strong sense of urgency in order to meet emergency needs and respond to inquiries, calls and emergencies in a 
timely, efficient, and safe manner. Maintains the ability to pivot with ease from supervisory and administrative duties to 
emergency communications functions. 

Supervision Given: Serves as second in command; acts as chief Supervisor in the absence of the Bureau Commander and 
is required to serve as and perform all the functions ofETDs when needed, required, and directed. Oversees all ETDs, 
directs operations, develops supervisory guidance for shift supervisors, develops training requirements, programs and job 
directions; assigns tasks, monitors and evaluates personnel; participates in recruitment and retention activities. 

Essential Functions: 
(J'he essential functions or duties listed are intended only as illustrations of the various types of work that may be pe1formed. The omission of specific statements of duties 
does not exclude them from the position if the work is similar, related or a logical assignment to the position.) 

Supervises all training, retraining and/or remedial training for all new and existing personnel. Develops and oversees 
quality control programs to improve the delivery of services . Maintains training and quality control records and ensures 
that all local standard operating procedures, written directives, etc. are periodically updated and effectively shared. 
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Collaborates with the City's Emergency Medical Services (EMS) Committee to resolve complaints and improve the 
delivery of EMS services. Collaborates with other city, state, and regional agencies to further the goals and objectives of 
the Center, the Department, and the City. 

Assists the Bureau Commander and other staff with special projects. Attends meetings and trainings as necessary with the 
Bureau Commander relative to the Emergency Telecommunications Center. 

Reviews police, fire, and EMS calls for compliance to protocols and procedures. Provides phone and radio recordings to 
various internal departments as needed. Investigates citizen and internal complaints relative to the Center. Responsible for 
verifying and entering overtime in the payroll systems. 

Maintains OnDuty attendance records (including card files). Facilitates schedule changes including updating the 
attendance program. Oversees the shift bid process and maintains documentation. Sets dates for holiday/seasonal periods. 

Maintains and updates as necessary contact lists. Updates as necessary numerous contact lists for the Newton Fire 
Depaittnent (NFD) as they pertain to the Center. Acts as liaison to the NFD including solving any issues that may arise. 
Works with NFD to set policies and procedures regarding fire and EMS dispatching and implement changes/updates~ 
necessary. Works with NFD on joint training exercises. 

Acts as liaison between the Emergency Telecommunications Center and the Emergency Operations Center during storms 
and other special events such as the Boston Marathon. Assists and works with the Bureau Commander and Human 
Resources Department on recruitment and retention activities, personnel performance, and disciplinary matters as 
appropriate. Provides administrative orientation to newly hired staff. 

Oversees the training process and assists trainees with any issues that may arise. Research, identify, select and coordinate 
training opp01tunities and assign as necessary. Conducts informal training seminars for City Schools, local 
nursing/assisted living facilities and the public on issues surrounding 911 and emergency telecommunications. 

Works with outside vendors such as State 911, with local and regional colleagues and universities, hospitals and other 
organizations pe1taining to emergency telecommunications. Member of the EMS Committee w:orking with other key 
departments, the City's ambulance service and Newton Wellesley Hospital. Work with the EMS Committee to solve 
issues that affect responses to patients and patient care. 

Conducts staff meetings as needed, creates materials and communications for staff. Attends training and development 
programs and classes, stays abreast of best practices in the emergency communications field and brings forward 
recommendations to the Department. Acts as mentor to staff and sets example for performance and conduct in the Center. 

Serves the full duties of ETDs when needed, directed, .and required. Performs all other duties as directed or required. 

Qualifications: 
(To pe1form successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of 
the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals to pe1form the essential functions.) 

Education, Training and Experience: Associates degree in communication, public safety, public administration, criminal 
justice or related field, Bachelors, or master's preferred; three to five years of emergency telecommunications experience 
or significantly related field; one to three years of supervisory experience; or equivalent combination of education and 
experience. 

Special Requirements: Must hold and maintain all ce1tifications, qualifications and training expected of emergency 
telecommunication dispatchers. Must be able to successfully pass a thorough background check for public safety 
personnel and maintain a record that does not conflict with the ability to work within a police department. A strong and 
continued commitment to public service required and the ability to display a continuous commitment to public safety and 
the emergency communications profession. 
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Knowledge, Skill, and Ability: 
Knowledge: Through knowledge of a community safety communications, police practices, operation of radio 
communication and dispatch, administrative office procedures and the operation of office equipment such as personal 
computers and computer software. Detailed knowledge of the City ofNewton, including streets and locations in Newton, 
is highly desirable. Knowledge of emergency communications best practices and all aspects of required training. 

Skills: Skill in reading and interpreting documents such as repo11s and procedures manual. Excellent customer service 
skills, computer skills, and communication skills required. Skill in writing routine reports and in presenting information 
effectively, which may often be controversial in nature, to citizens, employees of the City and others as appropriate. 
General math skills required. Skill in the management of others. 

Ability: Ability to train and mentor others. Ability to effectively supervise, mentor and develop subordinates. Ability to 
learn and understand the basic field operation of Police, Fire and EMS departments. Ability to gather information quickly 
and accurately. Ability to relay information to Police Officer, Firefighters, EMS providers, etc. in a clear and articulate 
way. Ability to read and understand maps and give directions. Ability to learn the use of various types of technical 
equipment, including computer aided dispatch (CAD), signaling, alarm monitoring, telephone consoles, and general 
personal computers. Ability to remain calm during emergency situations, peaking workloads and multiple simultaneous 
responsibilities. Ability to use judgement in the analysis of facts and circumstances to solve complex problems. Ability to 
interpret a variety of instructions furnished in varying forms. Ability to professionally represent the City, the Department 
and the Center. Ability to develop and communicate training and other staff materials and guidance. · 

Physical requirements and work environment: 
(The physical demands described here represent those requirements that must be met by an employee to successfully perform the essential June/ions 
of this job. Reasonable accommodations may be made to enable eligible individuals with disabilities to perform the essential functions.) 

Majority of work is performed in a moderately noisy work environment with constant interruptions. Subject to the stress 
of emergency incidents and the volume and/or rapidity with which tasks must be accomplished. 

Operates computer, printer, video display terminal, calculator, telephone, copier, facsimile machine, and all other standard 
office equipment, alarms, and specialized equipment in the 911 Center. While performing duties the employee is regularly 
required to sit/stand in one location for long periods and can be confined to the dispatch console for long periods when 
absence from resources and workstation is not possible due to emergency situations that require constant attention. 

Tasks require the ability to exert light physical effort which may involve some moving, reaching, using hands to operate 
equipment and may require the occasional need to lift, reach, move, carry, push, or pull objects and materials of light 
weight (5 - 10 pounds). Some tasks require the ability to perceive and discriminate sounds and visual cues or signals. 

Constant contacts with the general public, field personnel, city personnel and other public safety pai1ners. Contacts are 
oral and electronic in nature but most often by telephone and involve discussing both routine and complex and/or 
emergency information. Communications require patience, courtesy, calm, and ability to communicate effectively under 
stress. Circumstances often require the ability to deescalate situations and others while maintaining a level of professional 
control and demeanor. Constant contact with department leadership and with staff and center supervisors. 

Has access to high security personal confidential information. Has access to confidential personnel information. 

Errors could result in critical confusion and delay in the dispatching of emergency services; errors could cause exposure 
for the City of Newton to certain legal liabilities, have a continuing adverse effect on the Police Department's ability to 
deliver services, be costly to correct and cause significant adverse public relations. 

Performance Standard: 
Employees at all levels are expected to effectively work together to meet the needs of the community and the City through 
work behaviors demonstrating the City's values. Employees are expected to lead by example and demonstrate the highest 
level of ethics and integrity. 

(This job description does not constitute an employment agreement between the employer and employee and is subject to change by the employer as the needs of the 
employer and requirements of the job change, subject to collective bargaining requirements, where applicable.) 
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Memorandum of Agreement 

between the 

City of Newton aud AFSCME Local 3092 

This momorandwn incorporates nn u11derstandi11g rcnohed between the pllrl.les to the AGREEMENT regnrdir1g tho 
esmblisbment a Senior Dlspatoh Supervisor position. 

Thoundorstandlng botwce,n the parties is as follows: 

1. Tho Clly 11nd Union ·agroo thP-l the Senior Dispatch Supervisor shall bo recruited and selected from among tho 
existing Dlspatch Suporvisors assigned to tho Dispatch Center and that tho enclosed job ·P08ling shall be used to 
solicit oandldntea 111terested In ilils position. 

2. The City and tho Union agi:ce that tho Sonlo1· Dlap11toh Supervisor shall be assigned to flexible mtifis, Monday 
throughFrlcmy, and shell reooivo night shift dlffercnllal pay in the amount of 10 poroent pill' week. 

3, Tho City and the Union agree, as a minimum, that the Senior Dlspatoh Su_peivisor will be graded at the top step· 
for Dispatch Supervisors (S8D 8), 

4, Tho City and tho Union agree that tho Sonior Dlspaloh Suporvlsor shell reoeive an annunl slipend in the mnount 
of$21o_;/o aompl."(0 th~ fo~wtn/ du!les aod reepon11ibllitie11: __ , , L /L ~ A 

a) fui,:~s~? ~triilng ~~trahtlng~ tfrs~1¥Ktoht"fn1or peraonnel; 

b) l)ovelop and oversee Dispatoh Center q~lity control programs to Improve the delivery of servfoBs to 
members of tho public; 

c) Maintain Dl.spatoh Center tttdtting and quality control reoords and ensui:e that all looal standard operating 
proccdntes, written direoilvea, oto,, are perlodloally updated_: 

d) Collabornte with the City'll Emergency Medical Sei:vfoOll (EMS) Committee to resolve complaints and 
improve tru, dolivory of EMS stirvloes, AJso, oolJabomte with other city, state and regional agencies to 
further tho go1d11 atld- objeotivcs of the Djspatoh Ceutei:; and · 

e) Assist the Dispatch Center Commander nttd other DJsp11toh Supcrvlsors llild Dispatchers with special 
projects. 

This 11gtlltlnte.11t only 11_pplie11 to this eltuntlon and does not set a precedent for any other posltlott and cannot be used 
11s a precedont in ILIIY other .matter. 

The City and AFSCMB, Local 30n, 11gr~o to the 11bovo stated po!Jitlon on this Z. ~ dny of ~ V\ 'f'-- , l O \, 'L 

-f) _if;i';lf~~dmif;k•r P'rs ,.F)e> 

#7 ~*sJ· :4aut#A @¥k~J!ttc6%f ""rkl&-1il i~~ 
Iv) c?JPl,"7 ~. BJwD.~~_.._,_~~..J._ 



City of Newton/ AFSCME Local 3092 - Emergency Telecommunications Dispatch 
FY23 per MOA dated May 18, 2023 

(Rates Effective June 5, 2023 through June 30, 2023) 

(Based on 40 hours per week) 1 $27.25 , $217.96 $1,089.81 $56,670 

2 $28.06 $224.49 $1,122.46 $58,368 

3 $28.90 $231.23 $1,156.17 $60,121 

4 $29.77 $238.17 $1,190.85 $61,924 

5 $30.66 $245.31 $1,226.56 $63,781 

6 $31.58 $252.67 $1,263.37 $65,695 

7 $32.53 $260.25 $1,301.25 $67,665 

8 $33.51 $268.06 $1,340.31 $69,696 

9 $34.51 $276.10 $1,380.48 $71,785 

10 $35.55 $284.38 $1,421.92 $73,940 

11 $36.62 $292.92 $1,464.60 $76,159 

(Based on 40 hours per week) 1 $28.54 $228.34 $1,141.69 $59,368 
2 $29.40 $235.18 $1,175.92 $61,148 

3 $30.28 $242.25 $1,211.23 $62,984 

4 $31.19 $249.51 $1,247.56 $64,873 

5 $32.12 $256.99 $1,284.96 $66,818 

6 $33.09 $264.71 $1,323.54 $68,824 

7 $34.08 $272.64 $1,363.21 $70,887 

8 $35.10 $280.83 $1,404.13 $73,015 

9 $36.16 $289.25 $1,446.23 $75,204 
10 $37.24 $297.93 $1,489.63 $77,461 

11 $38.36 $306.87 $1,534.33 $79,785 

(Based on 40 hours per week) 1 $34.00 $271.99 $1,359.94 $70,717 
2 $35.02 $280.15 $1,400.75 $72,839 

3 $36.07 $288.55 $1,442.73 $75,022 

4 $37.15 $297.21 $1,486.06 $77,275 

5 $38.27 $306.12 $1,530.60 $79,591 

6 $39.41 $315.31 $1,576.54 $81,980 

7 $40.60 $324.77 $1,623.83 $84,439 

8 $41.81 $334.52 $1,672.58 $86,974 

9 $43.07 $344.55 $1,722.73 $89,582 

10 $44.36 $354.88 $1,774.40 $92,269 

11 $45.69 $365.53 $1,827.63 $95,037 

(Based on 40 hours per week) 

SETO pay is based on top step of grade ETDS 
Reflected here is base pay not including 10% diffenential and $2,500 
annual stipend per 1-25-2012 MOA 

Created on June 5, 2023 



City of Newton/ AFSCME Local 3092 - Emergency Telecommunications Dispatch 
FY24 - 3% Cost of Living Adjustment 

(Rates Effective July 1, 2023 through June 30, 2024) 

{Based on 40 hours per week) 1 $28.06 $224.50 $1,122.50 $58,370 
2 $28.90 $231.23 $1,156.13 $60,119 
3 $29.77 $238.17 $1,190.87 $61,925 
4 $30.66 $245.32 $1,226.58 $63,782 
5 $31.58 $252.67 $1,263.35 $65,694 
6 $32.53 $260.25 $1,301.27 $67,666 
7 $33.51 $268.06 $1,340.29 $69,695 
8 $34.51 $276.10 $1,380.52 $71,787 
9 $35.55 $284.38 $1,421.90 $73,939 

10 $36.61 $292.92 $1,464.58 $76,158 
11 $37.71 $301.71 $1,508.54 $78,444 

--· -
{Based on 40 hours per week) 1 $29.40 $235.19 $1,175.94 $61,149 

2 $30.28 $242.24 $1,211.19 $62,982 
3 $31.19 $249.52 $1,247.58 $64,874 
4 $32.12 $257.00 $1,284.98 $66,819 
5 $33.09 $264.70 $1,323.52 $68,823 
6 $34.08 $272.65 $1,363.25 $70,889 
7 $35.10 $280.82 $1,404.12 $73,014 
8 $36.16 $289.25 $1,446.25 $75,205 
9 $37.24 $297.92 $1,489.62 $77,460 

10 $38.36 $306.87 $1,534.33 $79,785 
11 $39.51 $316.07 $1,580.37 $82,179 

(Based on 40 hours per week) 1 $35.02 · $280.15 $1,400.75 $72,839 
2 $36.07 $288.55 $1,442.77 $75,024 
3 $37.15 $297.20 $1,486.02 $77,273 
4 $38.27 $306.13 $1,530.63 $79,593 
5 $39.41 $315.30 $1,576.52 $81,979 
6 $40.60 $324.77 $1,623.83 $84,439 
7 $41.81 $334.51 $1,672.54 $86,972 
8 $43.07 $344.55 $1,722.75 $89,583 

9 $44.36 $354.88 $1,774.40 $92,269 
10 $45.69 $365.53 $1,827.63 $95,037 
11 $47.06 $376.49 $1,882.46 $97,888 

(Based on 40 hours per week) 

SETO pay is based on top step of grade ETDS 

Reflected here is base pay not including 10% diffenential and $2,500 
annual stipend per 1-25-2012 MOA 

Created on June 5, 2023 


