COUNCIL ON AGING and ADVISORY BOARD MEETING—JUNE 27, 2023

Present: Joan Belle Isle, Sandra Davidow, Naomi Krasner, Julie Norstrand, John Pelletier, Robert
Pierson, Ellen Penso, Sue Rasala, Eric Rosenbaum, Nancy Scammon, Laura Shaw, Dan Shaw

Absent: Mary Glendon, Ena Lorant, Maria Meyer, Susan Schlesinger, Allison Sharma, Tom Shoemaker

Staff: Mignonne Murray, Liz O’Connell

Call to Order/Welcome/Vote on Minutes
Joan Belle Isle called the meeting to order at 7:42 PM. There was a slight delay due to technological
reasons.

Joan opened the meeting by calling for a moment of silence in remembrance of the senior members of
the City of Newton who were killed in their home last weekend, Gilda “Jill” D’Amore, her husband,
Bruno D’Amore, and Jill's mother, Lucia Arpino. Jill was a beloved member of the Newton Senior
Center community who volunteered as a customer service representative, store volunteer, and ice
cream scooper at our socials. She will be missed.

The minutes of the May 23, 2023, meeting were approved.

NewCAL Update

The stained-glass windows have been removed from 345 Walnut Street and are being restored for use
in the new building. On June 22, sub-bids for the elevators in our new location were launched. Also on
June 22, the bidding process for construction of the entire facility was opened. That process will close

on July 27. Joan Belle Isle anticipates that the formal groundbreaking will be in October. We’re moving
ahead!

Joan will inquire about the possibility of taking plants (e.g., pollinator bushes) from the property for
replanting.

Needs Assessment

Joan Belle Isle sent out a summary of the scope of the assessment this afternoon to COA members
(entitled Scope of Service). A questionnaire will be developed by UMass, with topics and stakeholders
largely identified by us. Our needs and ideas will drive the project.

Joan opened a discussion on the kinds of issues the COA should be considering:

e We should be thinking about the needs assessment in terms of the entire senior population of Newton.

e We will have to decide if we want to look at the 60+ or 55+ population. Ten years ago, we surveyed two
cohorts — 50-59-year-olds and 60+ year olds, and the results were broken down by age groups. The
discussion included the differences between 55-65-year-olds (mostly working, mobile, higher incomes,



stronger social networks) than those in their 80s, and how, without proper attention, the needs
assessment could distort the current needs. Reasons to include the 55+ age group are as follows: the
senior center is in their futures; they are the current caregivers and know the needs; and needs
assessments are done every ten years.

e One survey topic could be asking people to consider the various interactions they have had with
different departments in the City. How was the quality of the interaction? What did they like/not like?

e Aselect group completed the needs assessment survey a decade ago. This time, should we send a
survey to everyone or a select group, as before? Joan is thinking that sending the survey to everyone in
the census database is within our parameters. Mignonne thought we could send it to 5,000 randomly
selected people in our age range, put the survey online, and include it in our print newsletter. Mayor
Fuller may be able to mention it in her e-newsletter. We can think about whether or not we want to
reach out to other groups. We have to have enough people to create a statistically significant group.

Those who are under 65 will most likely complete a digital survey. Older people may be more likely to
complete a paper survey. We need to be sure we’re reaching the older people who are currently using
the Senior Center.

Joan asked COA members to send her an email as they think of issues related to the survey, especially
over the summer since we do not meet in July and August.

e We have to think about three focus groups. Who should they be? In our needs assessment survey ten
years ago, two groups were the Asian community and those seniors who spoke Russian. We also
included black seniors.

We need to identify the major influencers to be interviewed this time around. One idea was to have two
groups — current Senior Center users and non-users. Jessica McNeil could also be helpful. ??? Don’t
know who she is.

e UMass will write the survey. We need to provide the topics, groups, etc. At our Kickoff meeting for the
project, we will sort things out. Now, we are identifying some issues to consider.

Priorities for Next Year
Suggestions for COA priorities in the year ahead are as follows:

e Endorse the plan for new residential projects with one designated for 55+ communities, if such a
designation is legal in accordance with the new zoning laws. There is a public hearing in September. Joan
would like to submit something on housing from the COA.

e Have COA members attend committee meetings throughout the City.



e Make senior voices heard as the City looks at ending the overnight parking ban. Such a change could
help seniors, for example, allowing parking for overnight caregivers. The concern, however, is that well-
plowed streets are essential for pedestrians and bicyclists. Another idea was to create a process for
seniors to make special parking arrangements with the City for overnight aides.

e Recognizing that the Senior Center staff is small, take steps to have staff introduced in the various
classes, especially the most highly attended ones, with the goal of strengthening staff awareness of the
interests of seniors and the relationships between staff and seniors. Because we are scattered,
relationships are being stressed.

e Inthe fall, the Isolation Task Force hopefully can present the “Are You OK?” calling system to the COA,
staff, and perhaps the Mayor. We need to focus our efforts here. In the recent Newton tragedy, the
Church provided the social network. Isolation among seniors is more prevalent than is obvious. The
police see instances of isolation; they share reports with Emily Kuhl.

Senior Services Update

Mignonne Murray reported that the new software program, MySeniorCenter, is in place. Staff
members are working on their modules. The software will make it easy to send seniors targeted
messages.

Mignonne and Elizabeth Lund are working on streamlining the NewMo system. Mignonne asked COA
members to please let her know when they hear anything about NewMo, positive and negative.

Questions/Other Issues

COA members expressed concern about people not having the ability to sign in via the computer
during our transition, since sign-ins help with personalization and funding. In the new building, we will
begin taking sign-ins again. Mignonne noted that there is always a certain percentage of users who will
not sign in.

Members wanted to note the importance of reaching out to people who stop going to a class or group.
Staff and instructors both notice this and currently follow up, although the process is informal.

Could MySeniorCenter help with making senior calls, i.e., could it help with the “Are You OK?”
program?

The COA is co-sponsoring a walk in Norumbega Park on June 29t at 9am. Mignonne will send out
information. Alice Ingerson is planning to go.

The meeting adjourned at 8:48 PM. The next meeting will be in September. Joan Belle Isle wished all
COA members a wonderful summer!



