COUNCIL ON AGING—MARCH 28, 2023

Present: Joan Belle Isle, Sandra Davidow, Naomi Krasner, Julie Norstrand, John Pelletier, Ellen Penso,
Robert Pierson, Sue Rasala, Eric Rosenbaum, Susan Schlesinger, Laura Shaw, Dan Shaw

Absent: Mary Glendon, Ena Lorant, Maria Meyer, Nancy Scammon, Allison Sharma, Tom Shoemaker

Staff: Mignonne Murray, Liz O’Connell

Welcome/Call to Order/Vote on Minutes
Joan Belle Isle called the meeting to order at 7:34 PM. The minutes of the March 7, 2023, meeting
were approved.

Override Results — What’s Next

The operating budget override, which included $500,000 for Senior Services, did not pass. Following
the voting results, Mayer Fuller called Joan Belle Isle to tell her that she would somehow take care of
Senior Services. Mignonne had heard similarly. We won’t hear much now, however, and we don’t need
the extra resources until next year. Joan and Mignonne noted that the Mayor and City Hall staff did
everything they could to support the override.

Members wondered if the Mayor would commit to a specific amount of funding now; following
discussion, all understood that we are currently planning for the future as we anticipate our needs in
our new space and don’t have a set budget yet as a basis for requesting such funds. Joan Belle Isle
noted that municipal finances are very complicated.

One potential new revenue stream will be renting out space in NewCAL to other organizations,
although this income will not solve our program. Mignonne noted that thus far she has yet to
encounter a senior center that is open every night and weekend day, as some had thought we might
be able to do if the override had passed. At most, other centers are open three evenings a week and
occasional weekend days.

COA members and as many seniors as possible need to be vocal in support of NewCAL and its budget.
For now, we can help craft the narrative that the building is proceeding as planned and Mayor Fuller
continues to be supportive of seniors. In the future, we will need to advocate. For visibility, the COA
would like to pursue allowing COA and Senior Fund members to purchase NewCAL jackets.



Mignonne will develop different versions of the budget for the new place. Joan noted that seniors have
been part of the Mayor’s platform from the beginning. Mayor Fuller will find a way to make the
NewCAL budget work.

NewCAL Update

We are still in the process of refining the building. Current topics include assistive
technology/resources for low-vision and hearing-impaired individuals. Joan Belle Isle encouraged COA
members to attend the NewCAL community meetings and really think about what needs to be in the
building. We can make a list of potential needs now.

We are on schedule for the project to go out to bid in May/June. The pre-qualification process for
bidders is underway.

Priorities

Joan Belle Isle opened the conversation by recognizing that Senior Services is amidst transition and
connections are changing as our spaces have changed. We have a new building. We have a new
director. What is the role of the COA, separate from Senior Services, at this time? With so much being
new, it is difficult to make progress on priorities. However, there remains strong interest in certain
areas, e.g. isolation. Joan proposes that for the next period of time, the role of the COA be “showing
up,” i.e., attending meetings, representing the COA, keeping track of what’s happening in the city as
related to seniors. John Pelletier brings us traffic, bike, and pedestrian information. Other
departments’ work affects seniors—City Council and its committees; Parks, Recreation and Culture. In
this way, we can be more visible and relevant to more issues in the city ongoing. We’ll learn more
about things that affect senior services, positive and negative.

Discussion followed, and members suggested that the Executive Committee propose the meetings
which are most relevant to us since there are so many meetings throughout the city! Joan noted that
we could also review recordings of meetings on New TV to save time. The Executive Committee has
developed a short list of relevant meetings and asks COA members to just show up to figure out what a
particular group’s concerns are before proposing our own. Mignonne suggested that we could ask to
attend a meeting to announce our Needs Assessment. Another example of connection might be with
the Gath Pool planners. Are there any tweaks in the plans that might be helpful to seniors? Members
recognized that attendees cannot speak at some meetings, e.g., Programs and Services, Zoning and
Planning (which includes housing). The Newton housing partnerships meetings, however, allow people
to speak. A suggestion was made to print a list of city departments whose work affects seniors in the
paper newsletter and include contact information for seniors with concerns.



Joan is envisioning having a segment in COA meetings in which members give 3—5-minute reports on

what’s happening in the city. Joan will share her first pass at those groups who are the most relevant to

the COA after the meeting. Her list is not set in concrete.

Other Updates

Senior Services Department — Mignonne Murray

Mignonne has recently visited the Carroll Center and Newton at Home. She has met with the
Commissioner of Parks, Recreation & Culture and spoken to the residents of Cabot Village. On
April 25, Mignonne is having a meet and greet session called “Cupcakes and Conversation,”
which is open to all. Mignonne stated that the state has extended the order that allows
municipalities to have public meetings online. The Executive Office of Elder Affairs issues
formula grants to cities and towns; currently the amount is $12/senior. The Governor’s version
of the budget for FY24 raises the formula grant to $14/senior but this has not been approved by
the legislature yet. Mignonne will find out if it’s possible for COA members to write in support
of a $14/person formula grant.

Springwell — Laura Shaw

Springwell needs volunteers to deliver meals. Some positions are paid. March is Nutrition
Month, which has been Springwell’s focus for the past few weeks. Laura will forward the
Springwell monthly mailing to everyone.

Springwell’s purpose: Springwell is an independent, nonprofit agency covering 22 cities and
towns in Greater Boston and MetroWest (including Newton). Springwell provides home health
aides, homemakers, meals, money management programs, programs for the abused and
neglected (at-risk seniors), and legal services. Most, but not all, Springwell programs are
income-based. (Information and Referral is an example of a program that is not income-based.)
Springwell offers many volunteer opportunities, including an ombudsperson program for
assisted living and nursing home residents and mediation services.

Bicycle and Pedestrian Master Plan —John Pelletier

John Pelletier and Donna Murphy are working with Josh Morse to develop the Bicycle and
Pedestrian Master Plan. If anyone is available on Saturday, April 8, the group will be walking
and biking in Newtonville to identify troubled bike and pedestrian locations. The group is also
focusing on street lighting. (It is interesting that Eversource pays for the street lighting in some
centers; the city has no control over those lights.) Send an email to John if you can help on April
8t™. There will be a public meeting on this program on Monday, April 3, focusing on the
Albemarle area. John will send a link.



COA members noted how wonderful Mignonne is, leading us through our transition. The group
decided to wait before inviting new members onto the Council on Aging until we are more focused and
can better identify our needs. It is difficult to attract new people during this transitionary time.

The meeting adjourned at 9 PM.



