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General Counsel, SVP
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Sarah Iselin

Tony Centrella

Manny Lopes

Rich Lynch

Jay McQuaide

Sandhya Rao, M.D. 

Don Savery

Sue Sgroi

Sukanya Soderland

Linda Williams

Senior Leadership

6 years in a row

Awards & Recognition

$100M+
Invested in support of our associates’ 
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social wellbeing, including insurance, 
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93%43%
of all people moves were 
from internal mobility
(internal hires and promotions)

“Excellent”
Rating on employee 
Net Promoter Score

Employee Engagement & Empowerment

Executive Leadership
60% Women    |    40% People of color

Board of Directors
60% Women    |    40% People of color

17% Baby Boomers

41% Generation X

39% Millennials (Gen Y)

3% Generation Z

GENERATIONS

Women
73%

People of color
30%Total employees

4,000

Diversity, Equity & Inclusion
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perspectives. We care about each other and strive to create a culture where 
everyone is respected, included and empowered to contribute.  OUR PEOPLE

carbon neutral
zero waste

By 2030

Since 2010, we’ve made
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improve our operations:

76%
Reduced
waste

85%
Reduced
paper

58%
Reduced
electricity

Climate and Health Resilience

74%
Executive leaders
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boards

299
Service projects
(50% virtual and
50% in-person)

18,646
Volunteer hours

3,032
Employee volunteers
(81% of employees)

Civic Engagement
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$1.5M

$3.7M
in BCBSMA Foundation grants to
86 community organizations

$8M
in corporate contributions to 413 �µ�º�Ò�2�›�º�È�2�Å�È�º���Ò�Ì

Community Investments

$5M out of $8M in corporate contributions
championed health equity in the community ���y�Ò�y�I�È�•���•�†�Ò�Ì�I���o�I�	���	�	

$13.2M
We are committed to creating a healthier,
more equitable and just community.

COMMUNITY
COMMITMENT


