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CITY OF NEWTON, MASSACHUSETTS 

 
PURCHASING DEPARTMENT 

purchasing@newtonma.gov  
Fax (617) 796-1227 

 
November 17, 2016 

 
ADDENDUM #1 

 

INVITATION FOR BID #17-36 
 

SUPPLY AND DELIVER PRINTER MANAGEMENT SERVICES AND SUPPLIES 
TO NEWTON PUBLIC SCHOOLS 

 
THIS ADDENDUM IS TO: Answer the following Questions:     

 
Q1.  After reviewing the entirety of the RFP, HP and Hub Technical have a solution for Newton Public 
Schools. Our solution recommendation is compliant with the majority of the RFP, however would be non-
compliant with the pricing section.  Our solution would allow Newton to have more current technology, 
increased security, zero emissions from the devices, and a significantly lower color cost.  Additionally, 
there would be no minimums in the base, Newton would ONLY pay for what they actually print.    

  
We would like to suggest that a third option be made available to ALL of the bidders to provide a most-
compliant response, that each vendor believes is the best-fit solution for Newton that they can deliver, 
although it may fall non-compliant in certain areas.  If you wanted to require each vendor to call out where 
they are non-compliant and the reason for going non-compliant, it may help to identify the partner that is 
working to best support Newton.  Please understand, this suggestion is made with all due respect and is 
made with the expectation that HP and HUB Technical are not requesting individual exception, we are 
asking if it can be provided to all. 

  
Unfortunately, HP and HUB Technical do not have a solution that would allow us to respond with a fully 
compliant proposal, so if we are not provided the option to respond in a non-compliant way, we will have 
to no-bid. 

  
I look forward to hearing from you.  If there are other options available, please let me know.  We are 
hoping to hear your response before Friday if possible. 

 
A1. No changes will be made to the Invitation For Bid (IFB).    

 
Q2.  In reviewing the qualifications and contents of the bid, we would like to qualify the requirement 
below. Last year Ricoh submitted a "No Bid" because although we have a number of customer's in this 
arena, we are no longer HP Certified. HP is one of the staples when it comes to desktop printers but with 
the proliferation of MFP's and Ricoh having their own desktop printer line, the service organization opted 
not to continue with that partnership. Most if not all of our engagements have an inventory that includes HP 
devices and none of them had a bid requirement of being HP certified.  
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We're hoping a discussing with IT would permit Ricoh to submit a bid for consideration. All of the items in 
the bid Ricoh currently does including the Follow Me Print and print tracking capability that Equitrac or  
Papercut provides. We know the schools and their staff.  
  

A2. As stated in IFB section 1.2.1 on page 25, bidders must be HP Authorized Service Providers. 
 

All other terms and conditions of this bid remain unchanged. 
 

PLEASE ENSURE THAT YOU ACKNOWLEDGE ALL ADDENDA ON YOUR 
BID FORM. FAILURE TO ACKNOWLEDGE ALL ADDENDA COULD 

RESULT IN REJECTION OF YOUR BID AS NONRESPONSIVE. 
 

Thank you. 

 
Nicholas Read 
Chief Procurement Officer 
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